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Number of the agreement

1. SHARED SERVICES CENTRE

1.1. VICE PRESIDENCY NETWORK . ......ocoirooeoeeoerseeseoeeeeeoeeseesssseeeseseessessseeesssoesessessessssessssessssessssesesesssseesssonesssseene 1
1.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES (# 1) .....cvveeeeeeeeeessssesessssessseeseeeeeseeessseeseseeeeeessssssssessn 2
1.3. VICE PRESIDENCY SALES AND CUSTOMER SERVICES (# 2, PROJECT SIC) .....c.cvvvverererereeeererenennns

1.4. PRINCIPAL DIRECTION OF LARGE COMPANIES..........ccocovvrierierreeiesieesiesieesiennons
1.5. OTHER CORPORATE UNITS OF THE DISTRIBUTOR

2. CORPORATE UNITS
2.1. FINANCIAL SERVICES

2.1.1. Vice Presidency NEIWOTEKS ..........c.cccueiieiiiiie ettt ettt 6
2.1.2. Vice Presidency Sales and CUSTOMEY SEFVICES..........c..cccveevueeeieicieeiieeeiieeeiieeiaesreesvaeenee e 7
2.1.3. Principal Direction of Large COMPANIES ..............c..cccuevereiiiiiiaeeieieeeee et 8
2.1.4. Other corporate units of the DIStFIDULOF ...............cc.cc.ooveevieceeaieiieeieeeieeee e 9
2.2. HUMAN RESOURCES

2.2.1. Vice PreSidency NEIWOTEKS ..........cccceciiiiiieiiieiieeie ettt ettt 10
2.2.2. Vice Presidency Sales and CUSIOMEY SEFVICES.............c.ccuoueeuiriririiiiiiiteieeeiene e 11
2.2.3. Principal Direction of Large COMPANIES .............cc.ccceecuioueiiniiiiiiiaieiteieeeeienie e 12
2.2.4. Other corporate units of the DIStFIDULOY ..............c.cccoeviniiiiiiiiiiiiiieieee e 13
2.3. SAFETY

2.3.1. Vice Presidency Networks and Vice Presidency Sales and customer services...................... 14
2.4. DISPUTES

2.4 1. DISHFIDUIOT ...ttt ettt ettt ettt 15
2.5. CORPORATE AND REGULATORY AFFAIRS

2.5.1.0ther corporate units of the DISIFIDUIOY ...........c.cccocueiiiiiiiiiie et 16

3. INSTITUTE OF RESEARCH/VALORIZATION AND PARTICIPATION/

ENVIRONMENT

3.1. VICE PRESIDENCY NETWORKS .....ccccuviiiieeieeiiitrreeeeeeeeiiitrreeeeeeeeeiissseeeseeseesisssseseseessissssesesesssnnnns 17
3.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES .......cceeiiiiiiiiiurreeeeeeeeeiiirreeeeeeeeesiinereeeseeennnns 18
3.3. PRINCIPLE DIRECTION OF LARGE COMPANIES .......cccoetuurrieeeeeeiiitrreeeeeeeeeiitnreeeeeeeeesisneeeseeeeesinnnees 19

4. HYDRO QUEBEC TRANSENERGIE - SPECIALIZED TELECOMMUNICATIONS

4.1. VICE PRESIDENCY NETWORKS.......ceiuuieeiiutieeieiteeeeeiteeeeeiteeeeeeaeeeeeesaeeeeeaeeeeeesseeeeeaeeeseisneeeesseeeeenns 20
4.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES .......ccceiuiiiieitiieeeiiieeeeiteeeeeeaeeeeeaeeeeesaneeeenns 21
4.3. PRINCIPAL DIRECTION OF LARGE COMPANIES.......ccuuitiiiitiieeeitiieeeeiteeeeeeeeeeeeiteeeeeeaveeeeeneeeeeeareeeens 22
4.4, OTHER CORPORATE UNITS OF THE DISTRIBUTOR ........ccccutiieiiiiieeitrieeeiireeeeeireeeeeereeeeserneeesaresennns 23

5. HYDRO QUEBEC TRANSENERGIE — SPECIALIZED WORKSHOPS AND OTHER
5.1. VICE PRESIDENCY NETWORKS......cccciureiieeeeeeiiitreeeeeeeeeieitrreeeeeeeeeiissseeeseeseesisssssseseesssssssesesesesnsnns 24
5.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES.........uuvtiiieeiiiiiurreeeeeeeeeiiirreeeeeeeeesiisnereeeeeeesennns 25

6. HYDRO QUEBEC EQUIPMENT

6.1. VICE PRESIDENCYETWORKS ...cceitiiuuuteiiieeieeiitteereeeeeeiiseeseeesesssasssssseeessssssinsssssesssssmmsssseesssssnnnnes 26
6.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES......uuuuutiiiiiiiiiiiiieeeeeeiieiineeeeeeseeesineeseeeessssnnes 27

7. HYDRO QUEBEC PRODUCTION

7.1. VICE PRESIDENCYETWORKS ......ccetttuureriieeeieiitteeeeeeeeeiniuasreeeeeesiassssesesesssesssssssesssssmmssssesesssssnnnes 28
7.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES........uuvviiiieeiiiiirreeeeeeeeeiirreeeeeeeeesiisnereseeeeenninns 29
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