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Number of the agreement

1. SHARED SERVICES CENTRE

1.1. VICE PRESIDENCY NETWORK...........cocevvuiimrimirieseeiseisseesesesessssesssessssssasssesssssssssssssssssassssssssssssssssssassassssssssssssnes 1
1.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES (# 1)

1.3. VICE PRESIDENCY SALES AND CUSTOMER SERVICES (# 2, PROJECT SIC) ...ecvveevverieereeeeeeennenenenns 3
1.4. PRINCIPAL DIRECTION OF LARGE COMPANIES.........ooimieeeeeeeeeeeeeeeceeeeeeeeeeeee e ee s e eeses s sesnenen 4
1.5. OTHER CORPORATE UNITS OF THE DISTRIBUTOR .......cccoiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 5

2. CORPORATE UNITS
2.1. FINANCIAL SERVICES

2.1.1. Vice Presidency NEIWOTEKS ..........c.ccceuiiiiiiiiie ettt 6
2.1.2. Vice Presidency Sales and CUSTOMEY SEFVICES..........c..cccvevvueeeieieieeiieieiieeeiiesiaesreesvae v 7
2.1.3. Principal Direction of Large COMPARIES ..............c..cc.cccveeueeceeeeeiieiieeiieeiseeeeseesseesseense s e 8
2.1.4. Other corporate units oOf the DIStFIDULOF ...............c.cc.ocveeeieceeaieiiesieeeie e 9
2.2. HUMAN RESOURCES

2.2.1. Vice PreSidency NEIWOFKS ...........cccocuuoieoiiriiiiiiiit ettt 10
2.2.2. Vice Presidency Sales and CUSIOMEY SEFVICES..............c.cceeweeuiriririiiiaiisteeeeiese e 11
2.2.3. Principal Direction of Large COMPANIES ..............ccccceceecuioieiininiiniiiaieiteeeeeese e 12
2.2.4. Other corporate units of the DiStFIDULOF ...............cccccoovoiiiiiiiiieiiee e 13
2.3. SAFETY

2.3.1. Vice Presidency Networks and Vice Presidency Sales and customer services...................... 14
2.4. DISPUTES

2.4 1. DISHFIDULOT ...ttt ettt ettt e 15
2.5. CORPORATE AND REGULATORY AFFAIRS

2.5.1.0ther corporate units of the DISIFIDULOT .............c...ccccveviecuieciieieciiesieee e 16

3. INSTITUTE OF RESEARCH/VALORIZATION AND PARTICIPATION/

ENVIRONMENT

3.1. VICE PRESIDENCY NETWORKS .....ccccuverieeeeeiiiitrreeeeeeeeiiitrseeeeeeeeeiissseseeeeseesisssseseseesssssssesesesssnnnns 17
3.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES ......uuvttiiiiiiiiirieeeeeeiieineieeeeeeeeesinnnereeesesssnnnes 18
3.3. PRINCIPLE DIRECTION OF LARGE COMPANIES .......cettiuuutrieeeeeeiirteeeeeeeeeiiinsreeeseessssnnseeesesssssnnnees 19

4. HYDRO QUEBEC TRANSENERGIE - SPECIALIZED TELECOMMUNICATIONS

4.1. VICE PRESIDENCY NETWORKS.......ceiutiiiiittiieeeitieeeeiteeeeeteeeeeetseeeeesaeeeesasseeeesseseeesseeseassseeessseseans 20
4.2. VICE PRESIDENCY SALES AND CUSTOMER SERVICES .......ccceiuitiiiiuiiieeiiieeeeteeeeeeaeeeeeveeeeesaneeeenns 21
4.3. PRINCIPAL DIRECTION OF LARGE COMPANIES.......ccuttiiitiieeeirereeetreeeeireeeesreeeesasesessansesesssesanns 22
4.4, OTHER CORPORATE UNITS OF THE DISTRIBUTOR ........ccccutiieiiiireeitrieeesiieeeeeireeeeeareeeesenneeesasesennns 23

5. HYDRO QUEBEC TRANSENERGIE — SPECIALIZED WORKSHOPS AND OTHER
5.1. VICE PRESIDENCY NETWORKS......cccciuvetieeeeeeiiitreeeeeeeeeiiitrreeeeeeeeeiissseeeseeseesiisssssseseessisssseseseessnnnes 24
5.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES.........uvvtiiieeiiiiiurreeeeeeeeeiiirreeeeeeeeesiisnereseeeeesnnnns 25

6. HYDRO QUEBEC EQUIPMENT
6.1. VICE PRESIDENCYETWORKS ...cceitieiuuutieieeeieeiirteeeeeeeeeiisesseeeseessasssssseeeessssssnsssssessssssmssssseessssssnnnes 26
6.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES.......cuuuviiiiiiiiiiireeeeeeeeienineereeeeeeesinnereeeseeesnnns 27

7. HYDRO QUEBEC PRODUCTION

7.1. VICE PRESIDENCYETWORKS ......cceettiuureriieeeeeiiitteeeeeeeeeisisereeeeeeeeesissresseeeseesissssesessesmsssssesesesennsnes 28
7.2. VICE PRESIDENCYALES AND CUSTOMER SERVICES........uuvviiieeeiiiiirreeeeeeeeesirrereeeeeeesisnereseseeenninns 29
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