GAZIFERE INC.
CLASSIFICATION OF O&M EXPENSE

SEPT 30, 2004
(THOUSANDS OF DOLLARS)
Col. 1 Col. 2 Col. 3 Col. 4 Col.5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13 Col. 14 Col. 15 Col. 16 Col. 17 Col. 18 Col. 19 Col. 20
| GAS COSTS|-wmmmemememeemememeemees TRANSMISSION----- STORAGE: || DISTRIBUTION COSTS-+-rmremesemsememememee [ CUSTOMER RELATED INVESTMENTS ------- | |--NUMBER OF CUSTOMERS--- |
ITEM ANNUAL DSM DSM SALES READINGS
NO. DESCRIPTION TOTAL  COMMODITY _ SPACE PEAK ANNUAL PEAK SPACE  ANNUAL CAPACITY COMMODITY  DIRECT INDIRECT ~_METERS ~ STATIONS SERVICES CUSTPLNT _ RESID.  COMM/ND _TOTAL  PROCESSEL
1. Gas Purchased 36906,0 259197 0,0 27531 6424,0 540,0 280,0 490,0 499,2 0,0
DISTRIBUTION COSTS

OPERATING COSTS
21 Chart Processing 42,1 42,1
22 System Ops. 4587 3240 1346

MAINTENANCE COSTS
23 Mains 556,8 3933 1634
2. Total Dist. Costs 1057,6 00 0,0 00 0,0 00 0,0 00 7174 0,0 0,0 0,0 0,0 298,1 0,0 0,0 0,0 2,1

CUSTOMER SERVICE

OPERATING COSTS
31 Heating Equip. (1234 (123,4)
32 Other Service Work 3834 3834
33 Appliance Insp. 186,1 186,1
34 Locksg'Unlocks/Exch 2624 2624

MAINTENANCE COSTS
35 ServiceLines 138,9 138,9
3. Total Customer Service 847.4 00 0,0 00 0,0 00 0,0 00 00 0,0 0,0 0,0 1389 0,0 0,0 0,0 708,4 0,0

SALESPROMOTION
41 Residential 4169 4169
4.2 Commercia 402,4 402,4
43 Res./Comm. 359 359
44 General Promotions 308,6 308,6
45 DSM Program 21 21
46 DSM General 1437 1437
4. Total Promotions 13097 00 0,0 00 0,0 00 0,0 00 308,6 0,0 21 1437 0,0 0,0 0,0 0,0 4528 4024 0,0 0,0

CUSTOMER ACCOUNTING
5.1 Billing 15153 15153
52 Enquiry 0,0 0,0
53 Readings 255,6 255,6
54 Credit 1733 1733
55 Uncollectibles 286,3 286,3
5. Total Cust. Acctg. 22305 00 0,0 00 0,0 00 0,0 00 00 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 19749 255,6
6. Total O and M 423512 250107 0,0 27531 6424,0 540,0 280,0 490,0 15252 0,0 2.1 1437 0,0 0,0 1389 2981 452.8 4024 26834 2977
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