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§GazMmétro

Gaz Métra vise & Btrg

offrant des services d'excetlente qus

Vous ézoutier estuin tes ioyans gou
£ NEls §sperins
la hautelr de vos
&t vig plamtes serant étudies avec af

fag & frangmettre vt

a LA PORTE D'ENTREE :
NOTRE SERVICE
A LACLIENTELE
Vos commentaires suy nos activités
doivent d'abord &tre adressés au Se
3 la clientdle de Gaz Métro.

Vous pouvez nous rejoindre au num
de téléphone apparaissant sUr votire
pat intemet & info@gazmetro.com «
Pddresse suivante :

1717, rue du Havre

Montréal (Québec) H2K 2X3

Nos représentants solutionnent fa

e
majorité des probiémes a cette étar
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COORDINATOR

if you are not satisfied with the answer

sou recetved from our Customer Service

Department, you may send a written complaint

i the Gaz Matro Comptaints Coordinator.

SPECIFY:
the reason for the complaint;

the information needed to understand
the problem:

the outcome you ate seeking.

in request, a representative will help you
inrmulate your complaint.

tfice of the Complaints Coordinator on the
internet: www.gazmetro.com/complaints.

F YOUR COMPLAINT CONCERNS:

the application of a rate or a condition for
the transmission, supply or storage of natu-
ral gas, the Office of the Complaints Coardi-
nator will advise you in writing of its decision
and the justification for that decision within
60 days following the date your complaint
was received.

advance notice of service interruption or if
service has already been interrupted because
of failure to pay an account, you may present
yoaur complaint verbally or in writing to the
Office of the Complaints Coordinatos, which
wilt inform you of its decision inwriting within
48 hours following receipt of your complaint.

THE REGIE DE UENERGIE

If you do not agree with the decision of

the Office of the Complaints Coordinator, you
may ask the Régie de I'énergie to examine that
dacision, Simply submit your complaint to the
Régie, along with the decision from the Office
of the Complaints Coordinator, within 30 days
following the date its decision was conveyed
to you. Please note that the Régie charges

a $30 fee for opening a file,

Here is the address:
Régie de {énergle
800 Place Victorie, Suite 255
Moniréal, Québec H4Z 1A2

secretarigt@regie-energie.ge.ca

dr  This leaflet bas Dean prepared for the comenizace of our customers ana
s not the olficial version of Decision B-68-25 from the Régie de Pénergie,

Appendix #4, on thé Proredure d'axormen des pinintes odressées pui fes

& Sacigté en o fite Gz fétro concernent Poppii-

catlen &'ur tarif ou d'une condition de sransport, de fourniture ou d'ermai:

gasinoge du goz naturel. For an interpretation and the atlon af the
. you can read this detision on the fa de V'éncrgle
enet sita st: W revie-energie.do.ca. Gaz Matro will send you a copy

af the decision on request.

{aw and its decisi
I
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