Demandes de renseignements n° 1

d’Option consommateurs à Gazifère inc.

Demande relative au dossier tarifaire 2004-2005

Dossier R-3537-2004

1. Référence : GI-15 doc. 1, Figure 1, page 5 et Figure 5, pages 33-34

1.1. Please modify Figure 1 so as to include sub-totals for each of the programs described (as is done in Figure 5) in order to allow for easier readability and comparison with Figure 5.


1.2. Please amend Figure 1 in order to include a cost/ m3 saved (based on program costs) for 2004 (targeted and projected) as in Figure 5.


1.3. Please modify Figure 1 in order to include line items for (i) all fixed costs; (ii) salaries; (iii) GRAND TOTAL; (iv) a cost/ m3 saved (based on program and fixed costs) for 2004 (targeted and projected), as in Figure 5, p.34. This will allow an easier comparison of 2005 targets in Figure 5 to 2004 targets and projected in Figure 1.

1.4. In Figure 5, please clarify the definition of the last column labeled, “Total Cost All Partic.”. In particular, do “all participants” include participants other than Gazifère (such as the Federal Government and manufacturers)?


1.4.1. If Gazifère’s costs are different (than “Total Cost All Partic.”), please identify how they differ, and provide an additional column representing Gazifère’s own costs for each line item.


1.5. Please confirm that the line item “Grand Total All Progms.” in Figure 1 can be compared to the “Total Programs All Measures” line item in Figure 5, for the purposes of reviewing targeted and projected m3 savings and costs for measures in 2004 against targeted m3 savings and costs for measures in 2005.


1.5.1. In particular, please confirm that the 2004 projected m3 savings and costs for all program measures are 1,385,140 m3 and $62,066 respectively, compared to the 2005 targets for all program measures of 501,093 m3 and $317,361 respectively.


1.5.2. If this is not the case, please provide the projected numbers for 2004 with which to compare the 2005 targets for all program measures of 501,093m3 and $317,361 respectively.


1.6. In Figure 5, please describe the elements of the Broad scale Communications measure with a projected total cost of $30,000. Please confirm that this is a new cost as of 2005; and if not, please explain how it was accounted for in 2004. 


1.6.1. What proportion of the Broad scale Communications cost target is attributed to the telemarketing firm to be used to contact potential candidates for the Residential Gas and Water Savings Program?


1.6.2. If the telemarketing costs for the Residential Gas and Water Savings Program are not included in the Broad scale Communications cost, (i) what line item do the telemarketing costs fall under? (ii) what is the targeted 2005 cost for the telemarketing firm’s services with respect to the Residential Gas and Water Savings Program.

2. Référence : GI-15, doc. 1


2.1. Which programs are specifically targeted to lower income consumers?

2.1.1. Please provide information about the results of all such programs (including the AEE-ACEF Low Income Housing Program, briefly described on p.15). In the report on the results of such programs, please specify the participation rate for lower income consumers. 

2.1.2. In the context of the AEE-ACEF program, please detail Gazifère’s involvement in terms of activities and project costs. 

2.1.3. Please specify how many low income families were visited in the context of the AEE-ACEF program, and whether the program was implemented throughout the Outaouais region (i.e. is the program franchise-wide?)

2.1.4. Please explain why the AEE-ACEF program is not listed as a line item in Figures 1 or 5 and make the appropriate amendments to the respective tables if warranted.


2.2. Which, if any, programs are specifically targeted to senior citizens?

2.2.1. Please provide information about the results of all such programs and specify the participation rate for senior citizens. 


3. Référence : GI-15, doc. 1, pages 23-24; Figure 1, page 5; et Figure 5, pages 33-34


3.1. With respect to the Commercial Design Assistance Program, please confirm that the 275,918 m3 projected gas savings for 2004 is the combined result of three incentive programs, offered by NRCan’s Commercial Building Incentive Program (CBIP), NRCan’s technology division, CANMET, as well as Gazifère. 

3.2. Please confirm the following: Gazifère offers an incentive of $3,500 towards the cost a computer simulation to determine energy efficient options applicable to new building design. Typically, this modeling costs between $4000 and $7000 and is carried out by private engineering firms. During the planning phase, CANMET provides free design consultation to the engineering firms and clients. The simulation is required by CBIP in order to provide an incentive of up to $60,000 for buildings to be designed in a more energy efficient manner.

3.3. If the above is true, and the energy savings result from a joint effort of which Gazifère’s contribution is comparatively modest in terms of cost outlay, please justify how Gazifère can take credit for all the energy savings associated with this program. Note that this is particularly pertinent in light of the Régie’s recent decision to limit Gazifère’s credit for energy savings derived from AEE’s Energuide for Houses program, for which Gazifère provides some promotion (p. 18).

3.4. Please comment on the appropriateness of attributing energy savings to a design assistance program before the building is built and in operation, at which time when actual energy savings can be measured. 

4. Référence : GI-15, doc. 1, pages 26-27; Figure 1, page 5; et Figure 5, pages 33-34


4.1. With respect to the AEE Institutional Building Program, please confirm that the projected 885,518 m3 savings for 2004 is the result of an AEE program in which Gazifère participated. 

4.2. Please describe the level of Gazifère’s involvement in the AEE program in more detail than what is detailed on p. 27. In particular, describe the activities and costs undertaken on the part of the utility to obtain the CSD contract.

4.3. Given that the energy savings result from a joint effort in a program led by the AEE, please justify how Gazifère can take credit for all the energy savings associated with this program. Note that this is particularly pertinent in light of the Régie’s recent decision to limit Gazifère’s credit for energy savings derived from AEE’s Energuide for Houses program, for which Gazifère provides some promotion (p. 18).

4.4. Please comment on the appropriateness of attributing energy savings to an energy savings program before the actual energy savings can be measured. 
4.5. Please explain why there are no targeted energy savings associated with either the Commercial Design Assistance Program or the AEE Institutional Building Program for 2005. Confirm that the complete omission of the most important line items from the 2004 may considerably lessen the reliability of the total gas savings target for 2005. 

4.6. Please confirm that if the energy credits associated with the Commercial Design Assistance Program and the AEE Institutional Building Program for 2004, were excluded in Figure 1 (as has been done in Figure 5), the total 2004 energy savings projected for all programs would decrease from 1,385,140 m3 to 223,703 m3, representing a difference of 29% in the total projected gas savings compared to the targeted 764,475 m3.
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