R-3552-2004

Demande d’approbation du budget 2005 du Plan global en efficacité énergétique du Distributeur
Réponses d’Option consommateurs à la demande de renseignement no. 1 de la Régie 
1. Référence : Rapport d’expert d’OC, page 10

Préambule :

Au tableau 1 de son rapport, OC présente une comparaison des investissements annuels des

fournisseurs d’énergie canadiens en matière d’efficacité énergétique et de gestion de la

demande.

Demande :

1.1 Veuillez indiquer si les résultats présentés dans ce tableau sont strictement

annuels, ou s’ils tiennent compte de résultats cumulatifs. Si ces résultats sont

annuels, veuillez spécifier pour quelle année.

Response

The results presented in Table 1 are strictly annual.

Table 1 Column 1 indicates the year for which the data is reported. 
Table 1 

Comparison of Annual Canadian Utility EE/DSM Investments

	Utility
	Annual Energy Sales

MWh
	Annual EE/DSM Savings MWh
	Annual Savings as % of sales
	Investment as % of Gross Revenue 

	BC Hydro 2003
	47,800,000
	388,000
	0.81
	1.9

	FortisBC 2003
	2,800,000
	18,500
	0.66
	1.1

	Manitoba Hydro 2003
	17,000,000
	108,000
	0.64
	1.0

	CLD Ontario 2005-07
	53,300,000
	n/a
	n/a
	0.2

	Hydro One D 2005-07
	26,200,000
	n/a
	n/a
	0.2

	HQD 2004

	166,400,000
	167,000
	0.1
	0.5

	HQD 2005
	169,300,000
	221,000
	0.13
	1.3


2. Référence : Rapport d’expert d’OC, page 32

Préambule :

« Experience in other jurisdictions has shown that there are a number of critical

success factors for increasing accessibility and participation by lower-income

customers in EE/DSM programs

[…]

Special approaches to the rental housing market, especially bulk metered

multi-residential apartments.»

Demande :

2.1 Veuillez fournir des exemples concrets de telles « special approaches » et veuillez

indiquer leurs résultats.
Response
The point cited from our evidence was in the context of strategies for increasing participation by lower income customers in EE/DSM programs. Many of these customers are renters and some live in Social Housing (“HLM”). “Special approaches” refer to targeted programs for Low Income customers and particularly targeted Social Housing EE/DSM Programs. The following constitute a few examples of such special approaches:

(i) The HQD PGEE 2003-2006 includes a Social Housing Program. HQD delivered this program in cooperation with provincial social housing authorities. OC does not have specific results of the program. 

(ii) Starting in 2005, four of the six utilities in the Coalition of Large Distributors in Ontario, Toronto Hydro, Hamilton Hydro, PowerStream and Ottawa Hydro, will deliver targeted pilot Social Housing EE/DSM Programs in cooperation with local Social Housing agencies.

(iii) Enbridge Gas Distribution has a targeted Social Housing DSM Program which started in 2004. No results have been reported to date.

� Calculations by ECS using Data from R-3552 HQD-1 Doc 1 Tables 3.2 and 3.4





