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Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
Toronto, Ontario 
M4P 1E4 
 
Dear Ms. Walli: 
 
Re: EB-2006-0034 

EB-2007-0701  (QRAM Application)  

I am hereby filing with you one electronic copy of the Application of Enbridge Gas 
Distribution Inc. (“Enbridge”) in Word format, and 10 copies of the Application with the 
supporting evidence (binder format) by courier, for an order approving or fixing rates for 
the sale, distribution, storage, and transmission of gas effective October 1, 2007.  The 
Application and the supporting evidence were both prepared in accordance with the 
process for Enbridge’s Quarterly Rate Adjustment Mechanism (“QRAM”).   

The QRAM process was originally prescribed and subsequently modified, respectively, 
in Settlement Proposals that were approved by the Board in the RP-2000-0040, RP-2002-
0133 and RP-2003-0203 proceedings.  A description of the QRAM process is attached to 
the Application as Appendix A.  

Enbridge is concurrently serving an electronic copy of the Application with supporting 
evidence in PDF format, or a hard copy (binder format) by courier, if requested, on the 
interested parties listed in Appendix B to this Application.  

Enbridge would like to note for all parties that the change in QRAM is from April 1, 
2007 rates as the threshold for change in QRAM price was not reached at July 1, 2007 
and therefore the April 1, 2007 QRAM prices remained in effect. 

The following is the procedural schedule for processing the Application, according to the 
prescribed regulatory framework for the QRAM process:   
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• Any responsive comments from interested parties must be filed with the Board,
and served on Enbridge and the other interested parties, on or before September 7,
2007.

• Any reply comments from Enbridge must be filed with the Board, and served on
all interested parties, on or before September 14, 2007.

• The Board would thereafter issue an order approving the applied-for rate
adjustments, or modifying them as required, effective October 1, 2007.

Enbridge requests the Board to issue such an order on or before September 21, 2007.
Enbridge would then be able to implement the resultant rates during Enbridge's first
billing cycle in October 2007.

The prescribed procedures for processing cost claims are as follows:

• Due to the mechanistic nature of the QRAM application, the Board does not
anticipate awarding costs. Parties that meet the eligibility criteria contained in the
Board's Practice Direction on Cost Awards may submit costs with supporting
rationale as to how their participation contributed to the Board 's ability to decide
on this matter.

• Any party eligible for an award of costs must file a claim with the Board and
Enbridge no later than ten days from the date of the Board 's decision and order.
Should Enbridge have any comments concerning any of the claims, these
concerns shall be forwarded to the Board and to the claimant within seven days of
receiving the claims. Any response to Enbridge's comments must be filed with
the Board and Enbridge within seven days of receiving the comments .

Patrick Hoey
Director, Regulatory Affairs
Enc!.

cc: Mr. Fred Cass, Aird & Berlis LLP
Interested Parties
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ONTARIO ENERGY BOARD 

IN THE MATTER OF the Ontario Energy Board Act, 
1998, S.O. 1998, c. 15, Sched. B, as amended. 

AND IN THE MATTER OF an Application by 
Enbridge Gas Distribution Inc. for an Order approving 
or fixing rates for the sale, distribution, storage, and 
transmission of gas effective October 1, 2007.    

 

APPLICATION FOR 
RATE ADJUSTMENT 

Gas Costs  
Fourth Quarter - Test Year 2007 

 

Introduction 

1. Enbridge Gas Distribution Inc. ("Enbridge") hereby applies to the Board for 
an order approving or fixing rates for the sale, distribution, storage, and 
transmission of gas effective October 1, 2007.  This Application is made 
pursuant to, and the order would be issued under, section 36 of the Ontario 
Energy Act, 1998, as amended.   

2. This Application and the supporting evidence were prepared in accordance 
with the process for Enbridge's Quarterly Rate Adjustment Mechanism 
("QRAM").  The QRAM process was originally prescribed and subsequently 
modified, respectively, in the following Settlement Proposals that were 
approved by the Board as indicated: 

• RP-2000-0040:  The QRAM process was prescribed, under Issue 
2.2, in the "Settlement Proposal (Main Case)" dated May 11, 2001; 
see Exhibit N2, Tab 1, Schedule 1, pp. 13-18 of 54.  The Board 
approved the entire Settlement Proposal on May 30, 2001; see 
transcript volume no. 1, pp. 107-9. 

• RP-2002-0133:  The QRAM process was modified, under Issue 4.2, 
in the Settlement Proposal dated March 14, 2003; see Exhibit N1, 
Tab 1, Schedule 1, pp. 21-25 of 93.  The Board approved the entire 
Settlement Proposal on March 20, 2003; see transcript volume 1, 
para. 687.  
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• RP-2003-0203: The QRAM process was modified, under Issue 

15.11 in the Settlement Proposal dated June 17, 2004, Exhibit N1, 
Tab 1, Schedule 1, pp. 56-58 of 59. The Board approved the entire 
Settlement Proposal on June 16, 2003; see transcript volume 1, 
paragraphs. 32 to 39. 

3. The particulars of the QRAM process are described, for ease of reference, in 
Appendix A to this Application.  Pursuant to the Board’s direction, the 
“Regulatory Framework” has further been modified to include procedures for 
processing cost claims and awards, if any.  

Utility Price and Customer Impacts  

4. Enbridge’s utility price during the second and third quarters of Test Year 
2007 was $362.982/103m3 ($9.631/GJ @ 37.69 MJ/m3).  Enbridge has 
recalculated the utility price for the fourth quarter of Test Year 2007 using the 
prescribed methodology, reflecting a lower commodity cost and higher tolls of 
TransCanada PipeLines Limited. The recalculated utility price is 
$323.347/103m3 ($8.5791/GJ @ 37.69 MJ/m3). 

5. Enbridge proposes to also implement the impacts of the Board’s final 
decision in EB-2006-0034, dated July 5, 2007 in this QRAM, as well as the 
fourth year and final phase-in of the Company’s transportation service unit 
rates, as approved by the Board in RP-2003-0203, and as described in the 
evidence. 

6. The resultant rates would decrease the total bill for a typical residential 
customer on system gas by $114 or 7.3% (approx.) annually and, for a 
typical residential customer on direct purchase, would increase the total bill 
by $1.63 or 0.1% (approx.) annually. 

PGVA  

7. Enbridge has adjusted the forecast balance in its Purchased Gas Variance 
Account (“PGVA”) as of the end of Test Year 2007 to account for the 
recalculated utility price, and the consequential gas storage inventory 
adjustments. 

8. The adjusted year-end balance in the PGVA, when translated into ¢/m3 
based on forecast consumption for the remainder of Test Year 2007, is a 
credit of 9.2302 ¢/m3 and thus more than the threshold of 0.5 ¢/m3.  Enbridge 
proposes to clear the projected PGVA balance by means of a rate rider credit 
of $3.0868 ¢/m3 to be in effect from October 1, 2007 to March 31, 2008. 
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Other Items 

9. Enbridge also seeks approval for the following: 

a) a revenue adjustment rider in the form of Rider E, as filed in the Draft Final 
Rate Order in EB-2006-0034.  If approved, Rider E will be in effect from 
October 1, 2007 to December 31, 2007. 

b) clearance of the final 2006 deferral account balances as a one-time 
adjustment on customer bills in the first billing cycle in October 2007;  

c) implementation of the updated rate 316 rates set out in the evidence, 
effective October 1, 2007.   

Regulatory Framework 

10. The QRAM process includes the regulatory framework for interested parties 
as well as the Board and its staff to examine the Application with the 
supporting evidence and, thereafter, for the Board to issue an interim order 
disposing of the Application.  Enbridge's list of interested parties is presented 
in Appendix B; the list includes the name(s) of the parties and their 
respective representative(s). 

11. The following is the prescribed regulatory framework for processing the 
Application: 

• Any responsive comments from interested parties are filed with the 
Board, and served on Enbridge and the other interested parties, on 
or before September 7, 2007.  

• Any reply comments from Enbridge are filed with the Board, and 
served on all interested parties, on or before September 14, 2007.   

• The Board thereafter issues an order approving the applicable rate 
adjustments or modifying them as required, effective October 1, 
2007. 

12. Enbridge requests that the Board issue such an order on or before 
September 21, 2007.  Enbridge would then be able to implement the 
resultant rates during the first billing cycle in October 2007.  
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13. The following procedures are prescribed for cost claims for QRAM 

applications, as directed by the Board on February 14, 2007: 

• Due to the mechanistic nature of the QRAM application, the Board 
does not anticipate awarding costs.  Parties that meet the eligibility 
criteria contained in the Board’s Practice Direction on Cost Awards 
may submit costs with supporting rationale as to how their 
participation contributed to the Board’s ability to decide on this 
matter. 

• Any party eligible for an award of costs must file a claim with the 
Board and Enbridge no later than ten days from the date of the 
Board’s decision and order.  Should Enbridge have any comments 
concerning any of the claims, these concerns shall be forwarded to 
the Board and to the claimant within seven days of receiving the 
claims.  Any response to Enbridge’s comments must be filed with 
the Board and Enbridge within seven days of receiving the 
comments. 

14. Enbridge also requests that all documents in relation to the Application and 
its supporting evidence, including the responsive comments of any interested 
party, be served on Enbridge and its counsel as follows: 

 
 
(1)  Mr. Patrick Hoey 
      Director, Regulatory Affairs  

 
Telephone: 
Fax: 
Electronic access: 

 
 
(2)  Ms. Tania Persad 

Senior Legal Counsel, 
Regulatory 

 
 Telephone: 
 Fax: 
 Electronic access: 
 

 
 
 
 
(416) 495-5555 
(416) 495-6072 
patrick.hoey@enbridge.com 
 
 
 
 
 
 
(416) 495-5891 
(416) 495-5994 
tania.persad@enbridge.com 
 
 
 



Address for personal service:

Mailing address:

DATE: August 31, 2007

Filed: 2007-08-31
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Enbridge Gas Distribution Inc.
500 Consumers Road
Willowdale, Ontario
M2J 1P8

P.O. Box 650
Scarborough, Ontario
M1K 5E3

ENBRIDGE GAS DISTRIBUTION INC.

Per:--i--=:::.....-----A---------
Patri k Hoey
Director, Regulatory Affa s
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QUARTERLY RATE ADJUSTMENT MECHANISM 
 
 
Introduction 

1. The QRAM process approved by the Board for Enbridge now comprises 
the following components: the calculation of a forecast price for rate-
making purposes during a test year ("utility price"); the means of adjusting 
the utility price for rate-making purposes during a test year; the means of 
calculating and clearing variances recorded in Enbridge's Purchased Gas 
Variance Account ("PGVA"); the regulatory framework for approving 
adjustments and clearances; and the means of providing pricing 
information to end-use customers, or their marketers, and to other 
stakeholders as well. 

2. The QRAM process is intended to achieve or accommodate the following 
eight principles: 
 
• more reflective of market prices on an ongoing basis; 
• enhanced price transparency; 
• regular quarterly review process; 
• customer awareness, customer acceptance, and less confusion in the 

marketplace; 
• mitigation of large adjustments of customer bills; 
• fairness and equity among all customer groups; 
• implementation in a cost effective manner: and 
• reduced regulatory burden relative to the former "trigger methodology", 

and the related rate adjustment mechanism, for Enbridge's PGVA.  

Utility Price 

3. Enbridge calculates the utility price for a test year by using its Board-
approved methodology to develop a forecast of its supply (i.e., commodity) 
costs, including buy/sell as well as system gas, and its transportation 
costs for the test year. The forecast of supply costs includes the forecast 
price of natural gas based on a so-called "21-day strip”.   

4. This 21-day strip represents the simple average of future market prices, as 
reported by various media and other services, over a 21-day period for a 
basket of pricing periods, pricing points, and pricing indices that reflects 
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Enbridge's gas purchase arrangements, both actual and anticipated, 
during the 12 months subsequent to the 21-day period.  

5. Enbridge uses the initial utility price as the basis for calculating the gas 
supply charges for sales service, subject to subsequent adjustment(s), 
during a test year.  Sales service is provided to buy/sell gas customers, 
who are direct purchasers, as well as to system gas customers.  Enbridge 
also uses the initial utility price for PGVA purposes. 

Price Adjustment 

6. Enbridge recalculates the utility price, using the same methodology, for 
each of the subsequent three quarters of the test year. The forecast of the 
price of natural gas, in each case, is based on a 21-day strip.  The last day 
of each 21-day strip precedes the quarter in question by no more than 45 
days. 

7. If a recalculated utility price for any quarter varies from the utility price in 
effect at the time by more than 0.5¢/m3, net of upstream transportation 
tolls in each case, the former supersedes the latter, subject to subsequent 
adjustment(s), during the test year.  Otherwise, the latter continues in 
effect.   

8. Whenever a recalculated utility price comes into effect at the beginning of 
a quarter, Enbridge calculates the consequential effect of this price on the 
following commodity-related costs: carrying costs of gas in storage, 
working cash allowance (gas costs), unbilled and unaccounted for gas, 
company-use gas, and lost and unaccounted for gas (storage).  Enbridge 
then uses the recalculated utility price, together with the consequential 
effect on these commodity-related costs, as the basis for adjusting the 
revenue requirement for a test year and, in turn, the gas supply charges 
for sales service, and the delivery charges and gas supply load balancing 
charges (when discrete) for distribution service, effective as of the 
beginning of the quarter.  Enbridge also begins to use the recalculated 
utility price for PGVA purposes on the same effective date.  

9. The following provisions apply when adjusting the revenue requirement for 
a test year: 

(a) The volumetric forecast of sales service is Enbridge's as-filed 
forecast for the test year, as updated (if any), until there is a Board-
approved forecast.  The latter is the volumetric forecast thereafter. 
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(b) The capital structure for rate base and rate of return purposes is 
Enbridge's as-filed capital structure for the test year, as updated (if 
any), until there is a  Board-approved capital structure.  The latter is 
the capital structure thereafter. 

(c) The cost of equity for rate of return purposes is the Board-approved 
rate of return on equity ("ROE") for the prior test year, 
notwithstanding Enbridge's as-filed ROE, until there is a Board-
approved ROE for the test year.  The latter is the cost of equity 
thereafter. 

PGVA 

10. Enbridge records in the PGVA the product derived by multiplying the 
volumes delivered during each month of a test year by the variances 
between the utility price in effect and Enbridge's actual purchased gas 
costs per unit during each month of a test year.  

11. Enbridge shall use the AECO index plus Nova transportation plus fuel 
costs as the benchmark in calculating the load balancing component of 
the PGVA.  

12. Whenever a recalculated utility price comes into effect at the beginning of 
a quarter, the opening balance of gas in storage is adjusted at the same 
time in order to reflect the recalculated utility price.  The resultant debits or 
credits, as the case may be, are recorded in the PGVA as commodity-
related entries. 

13. Whenever a recalculated utility price comes into effect during a test year, 
the forecast balance in the PGVA as of the end of the test year is adjusted 
to account for this price and the consequential gas storage inventory 
adjustment.   

14. For the purpose of determining whether the PGVA is to be cleared in any 
quarter, the adjusted year-end balance in the PGVA is further adjusted to 
account for any changes in upstream transportation tolls.  If the further 
adjusted year-end balance, when translated into ¢/m3 based on forecast 
consumption for the remainder of the test year, exceeds 0.5¢/m3, the 
further adjusted year-end balance is to be cleared during the remainder of 
the test year by means of a rate rider.  This rate rider becomes effective at 
the beginning of the quarter and specifies, by rate class, the unit rate for 
all sales service customers.   
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15. The following provisions also apply when determining whether the PGVA 
is to be cleared for the quarter in question and, when the quarter in 
question is the fourth one, the period over which the PGVA is to be 
cleared: 

(a) If a material over or under collection pertaining to a prior test year is 
anticipated to be accumulated and included in a current fiscal year 
PGVA, Enbridge will notify all parties as soon as possible in order 
to enable interested parties to provide responsive comments to the 
Board within the prescribed QRAM deadlines.  Enbridge will also 
outline in its notification how it intends to deal with the clearing of 
any material over or under collection.   

(b) Enbridge's "forecast consumption for the remainder of the test 
year", in the case of the second or third quarter, is derived from the 
applicable volumetric forecast of sales services (see para. 9(a) 
above). 

(c) When the PGVA is to be cleared commencing in the fourth quarter 
of the test year, Enbridge has the discretion to select either of two 
clearance periods.  One is a period of three months, which is the 
standard clearing practice, and the other is an extended period of 
six months.  Enbridge must demonstrate, when selecting the 
extended period, that such a deviation from the standard clearing 
practice is reasonable under the circumstances. 

(d) Enbridge's "forecast consumption for the remainder of the test 
year", in the case of the standard period, is derived from the 
applicable volumetric forecast of sales service. 

(e) Enbridge's "forecast consumption for the remainder of the test 
year", in the case of the extended period, is derived from the 
applicable volumetric forecast of sales service.  For this purpose, 
the first quarter of the test year serves as a proxy for the last three 
months of the extended period. 

(f) Enbridge has the discretion, in each of these cases, to modify the 
applicable volumetric forecast of sales service in order to reflect the 
current level of migration by customers from system gas to direct 
purchase, and vice versa, in the forecast for the case in question. 

16. The unit rate of Rider C for each rate class is based on the applicable 
volumetric forecast of sales service (see para. 9 (a) above) and, as such, 
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reflects the responsibility of each rate class for the year-end PGVA 
balances.  At the end of the test year, however, Enbridge recalculates the 
rate class responsibility using the most recent composition of the year-end 
PGVA balance and the most recent volumetric estimate (i.e., monthly 
actuals, to date, plus forecast) on an annualized basis.  The variances 
between the final year-end amount for each rate class and the amount 
recovered from the rate class by means of the rate rider(s), during the 
quarter(s) in question, is charged or remitted, as the case may be, to 
customers in each rate class as a one-time adjustment.  This adjustment 
is effective coincident with the clearing of Enbridge’s other variance 
accounts and its deferral accounts. 

17. Whenever there is a change in upstream transportation tolls during a 
quarter, Enbridge records the consequential effect of the change in the 
PGVA.  Enbridge also adjusts the delivery charges (for small volume 
customers) and the gas supply load balancing charges (for large volume 
customers), at the beginning of the next quarter, in order to account for the 
consequential effect of the changes in upstream transportation tolls. 

Regulatory Framework (Including Cost Awards) 

18. Enbridge maintains and updates, from time to time, a list of interested 
parties for the purposes of the QRAM process; for example, serving 
documents filed with the Board.  An "interested party" is Board staff, an 
intervenor in Enbridge's most recent rates proceeding, and any other 
stakeholder in Enbridge's franchise area who advises Enbridge of its 
interest in the QRAM process.  The list of interested parties includes the 
name of each interested party and, as each of them indicates, the name(s) 
of their respective representative(s) and any limitation(s) on service (e.g., 
application only).  Enbridge also maintains and updates the address(es) 
for service of each such representative.   

19. Whenever a recalculated utility price comes into effect for a quarter 
subsequent to the first quarter of a test year, or whenever it does not but 
the PGVA is nevertheless to be cleared commencing in the quarter, 
Enbridge files a corresponding application and supporting evidence with 
the Board, and serves one or both on each interested party's 
representative(s), no fewer than 20 business days prior to the quarter in 
question.  The application seeks approval of the applicable utility price for 
PGVA purposes, the corresponding gas supply charges for sales service, 
the corresponding delivery charges and gas supply load balancing 
charges (when discrete) for distribution service, and the rate rider (if any) 
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to be used to clear the PGVA balance.  The application will include an 
executive summary of the application in a tabular format or otherwise.   

20. Interested parties may file with the Board, and serve on Enbridge and the 
other interested parties, comments in response to each application.  The 
deadline for filing and serving responsive comments is seven days after 
Enbridge files and serves its application.  Enbridge may file with the 
Board, and serve on the interested parties, comments in reply to any 
responsive comments.  The deadline for reply comments is seven days 
after the interested parties file and serve their respective responsive 
comments.   

21. The Board thereafter issues an order, prior to the quarter in question if 
possible, approving the applicable utility price for PGVA purposes, the 
corresponding gas supply charges for sales service, the corresponding 
gas distribution and load balancing charges (when discrete) for distribution 
service, and the rate rider (if any) to be used to clear PGVA, or modifying 
them as required, effective as of the beginning of the quarter.   

22. There is another procedure, though, whenever there is no recalculated 
utility price for, and no clearance of the PGVA commencing with, a quarter 
subsequent to the first quarter of a test year. Enbridge then files an 
advisory letter with the Board, and serves it on each interested party and 
any other intervenor of record in Enbridge's most recent rates proceeding, 
no fewer than 20 business days prior to the first day of the quarter in 
question. The advisory letter provides Enbridge's forecast price of natural 
gas based on the 21-day strip, the resultant utility price (approx.), and the 
reasons for maintaining the existing rates for sales and distribution 
services.  The advisory letter also provides the following two schedules in 
the format used for an application:  "Summary of Gas Costs to 
Operations", but without a variance column (%) for volumes and costs, 
and "Projected Year-End PGVA Balance". 

23. Due to the mechanistic nature of the QRAM application, the Board does 
not anticipate awarding costs.  Parties that meet the Board eligibility 
criteria contained in the Board’s Practice Direction on Cost Awards may 
submit costs with supporting rationale as to how their participation 
contributed to the Board’s ability to decide on this matter. 

24. Any party eligible for an award of costs must file a claim with the Board 
and Enbridge no later than ten days from the date of the Board’s decision 
and order.  Should Enbridge have any comments concerning any of the 
claims, these concerns shall be forwarded to the Board and to the 
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claimant within seven days of receiving the claims.  Any response to 
Enbridge’s comments must be filed with the Board and Enbridge within 
seven days of receiving the comments. 

Pricing Information 

25. Enbridge's monthly bill displays the gas supply charges for sales service 
and the rate rider (if any) in effect for the month, and the total of the two 
when there is a rate rider, expressed in ¢/m3 in each case.  Enbridge 
ensures that customers are given a clear explanation, by means of a 
message on the bill or a bill insert, of the pricing information displayed on 
the bill and, whenever the pricing information changes, of the significance 
of the changes. 

26. Enbridge posts on its website, promptly after receiving the Board’s order in 
this regard, information on the gas supply charges for sales service and 
the rate rider (if any), and the total of the two when there is a rate rider, 
expressed in ¢/m3 in each case.  Enbridge also posts, on a monthly basis, 
the forecast year-end balance in the PGVA translated into ¢/m3, for each 
rate class, based on its forecast of sales service for the test year.  
Enbridge provides on its website a meaningful description of the posted 
information so as to inform customers of its significance, in plain language, 
and of the significance of changes in the posted information whenever 
change occurs. 

27. Enbridge’s website provides links to other websites, such as 
energyshop.com, that provide prices and other information on competitive 
gas services in Enbridge's franchise area.  

28. Enbridge also makes similar information available, through an additional 
branch, on Enbridge’s Curtailment and Buy/Sell Information Line on a 
timely basis. 



RATE NUMBER: 200 WHOLESALE SERVICE  

APPLICABILITY:

To any Distributor who enters into a Service Contract with the Company to use the Company's natural gas
distribution network for the transportation of an annual supply of natural gas to customers outside of the
Company's franchise area.

CHARACTER OF SERVICE:

Service shall be continuous (firm), except for events as specified in the Service Contract including force majeure,
up to the contracted firm daily demand and subject to curtailment or  discontinuance, of demand in excess of the
firm contract demand, upon the Company issuing a notice not less than 4 hours prior to the time at which such
curtailment or discontinuance is to commence. 

RATE:

Monthly Customer Charge
   The monthly customer charge shall be
   negotiated with the applicant and shall not exceed: $2,000.00

Delivery Charge
   Per cubic metre of Firm Contract Demand 14.2200 ¢/m³
   Per cubic metre of gas delivered 0.9659 ¢/m³

Gas Supply Load Balancing Charge 4.1667 ¢/m³

System Sales Gas Supply Charge per cubic metre 28.9250 ¢/m³
         (If applicable)
Buy/Sell Sales Gas Supply Charge per cubic metre 28.9065 ¢/m³
         (If applicable)

DIRECT PURCHASE ARRANGEMENTS:

CURTAILMENT CREDIT:

1.10$           /m³

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 1 of 2
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 30

December

Billing Month
January

to

Rider "A" or Rider "B" shall be applicable to Applicants who enter into Direct Purchase Arrangements under this
Rate Schedule.    

Rates per cubic metre assume an energy content of 37.69  MJ/m³.

Rate for 4 hours of notice per cubic metre of Mean Daily Volume from December to March

The rates quoted above shall be subject to the Gas Inventory Adjustment contained in Rider "C" and the 
Revenue Adjustment Rider contained in Rider "E".  Also, meter readings will be adjusted by the Atmospheric 
Pressure Factor relevant to the customer's location as shown in Rider "F".   The Gas Supply Charge
is applicable to volumes of natural gas purchased from the Company.  The volumes purchased shall be
the volumes delivered at the Point of Delivery less any volumes, which the Company does not own and are
received at the Point of Acceptance for delivery to the Applicant at the Point of Delivery.



RATE NUMBER: 200

UNAUTHORIZED OVERRUN GAS RATE:

MINIMUM BILL:

5.0674 ¢/m³

TERMS AND CONDITIONS OF SERVICE:

EFFECTIVE DATE:

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 2 of 2
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 31

The provisions of PARTS III and IV of the Company's HANDBOOK OF RATES AND DISTRIBUTION SERVICES
apply, as contemplated therein, to service under this Rate Schedule.  

To apply to bills rendered for gas consumed by customers on and after October 1, 2007 under Sales Service including
Buy/Sell Arrangements and Transportation Service.  This rate schedule is effective October 1, 2007 and replaces the
numbered rate schedule that specifies implementation Date, October 1, 2007 and that indicates
as the Board Order, EB-2006-0034, effective January 1, 2007.

In addition, if the Applicant is supplying its own gas requirements, the gas delivered by the Applicant during the
period of curtailment shall be purchased by the Company for the Company's use.   The purchase price 
for such gas will be equal to the price that is reported for the month, in the first issue of the Natural Gas 
Market Report  published by Canadian Enerdata Ltd. during the month, as the "current" "Avg." (i.e., average) 
"Alberta One-Month Firm Spot Price" for "AECO 'C' and Nova Inventory Transfer" in the table entitled
"Domestic spot gas prices", adjusted for  AECO to Empress transportation tolls and compressor fuel costs.  

For the areas specified in Appendix A to this Rate Schedule, the Company's gas distribution network does not
have sufficient physical capacity under current operating conditions to accommodate the provision of firm service
to existing interruptible locations.  For any location presently served or any new Applicant for service pursuant to
this Rate Schedule in these areas, the Company shall purchase the rights to take service hereunder at 1.25 ¢/m³ 
per unit of Daily Capacity Repurchase Quantity.

The third instance of such failure in any contract year may result in the Applicant forfeiting the right to be served
under this Rate Schedule. In such case service hereunder would cease, notwithstanding any Service Contract
between the Company and the Applicant.  Gas supply and/or transportation service would continue to be
available to the Applicant pursuant to the provisions of the Company's Rate 6 until a Service Contract pursuant to
another applicable Rate Schedule was executed.  

Per cubic metre of Annual Volume Deficiency
(See Terms and Conditions of Service):

When the Applicant takes Unauthorized Supply Overrun Gas, the Applicant shall purchase such gas at a rate of
150% of the average price on each day on which an overrun occurred for the calendar month as published in the 
Gas Daily for the Niagara and Iroquois export points for the CDA and EDA respectively.

On the second and subsequent occasion in a contract year when the Applicant takes Unauthorized Demand Overrun Gas,
a new Contract Demand will be established and shall be charged equal to 120% of the applicable monthly charge 
for twelve months of the current contract term, including retroactively based on the terms of the Service Contract.



RIDER: A TRANSPORTATION SERVICE RIDER  

APPLICABILITY:

This rider is applicable to any Applicant who enters into Gas Transportation Agreement with the Company under any
rate other than Rates 125 and 300.

MONTHLY DIRECT PURCHASE ADMINISTRATION CHARGE:

Base Charge $50.00 per month
Maximum Charge $815.00 per month

Account Charge
New Accounts $0.50 per month per account
Renewal Accounts $0.15 per month per account

The above Basic Charge shall be increased up to the maximum charge, by the new account charge for each new
account and by the Renewal Account charge for each renewal account in a Direct Purchase Contract.  

T-SERVICE CREDIT:

In T-Service Arrangements excluding Ontario ABC-T arrangements, between the Company and an Applicant, and with
a T-Service Arrangement and a contractually specified Point of Acceptance as indicated below, the Company shall
pay or charge the Applicant the Transportation Service Credit or Debit shown for any volumes of natural gas owned by
the Applicant and received by the Company at the Point of Acceptance.   The ability of the Company to accept
deliveries under FT-type arrangements at Dawn is constrained and the availability of this service is at the Company's
sole discretion.

TOLLS CREDIT
Point of Acceptance

Western Canada 0.0000 ¢/m³ 0.0000 ¢/m³
CDA, EDA 3.8833 ¢/m³ 0.0000 ¢/m³
Dawn 3.3831 ¢/m³ 0.0000 ¢/m³

Intra-Alberta -0.4956 ¢/m³ N/A   

Effective February 1, 2001, in Ontario ABC-T arrangements with a contractually specified Point of Acceptance in the
CDA and/or EDA, the toll credit shall equal the Eastern Zone Firm Transportation tolls approved by the National
Energy Board for TCPL at a 100% load factor.

TCPL FT CAPACITY TURNBACK:

APPLICABILITY:

To Ontario T-Service customers who have been or will be assigned TCPL capacity by the Company.

TERMS AND CONDITIONS OF SERVICE:

1. The Company will accommodate TCPL FT capacity turnback from customers to the extent that the Company is
allowed to turnback FT capacity to TCPL.

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 1 of 2
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 50

Type of Arrangement

Tendered (FST)(FT)
Firm Transportation Firm Service



RIDER: A
2. The Company will accommodate all TCPL FT capacity turnback requests in a manner that minimizes stranded

and other transitional costs.  The Company is committed to maintaining the integrity of its distribution system
and the sanctity of all contracts.

3. The Company may amend any contracts to accommodate a customer's request to turnback capacity.

4. Notice of TCPL FT turnback capacity will be accepted on Enbridge's Election for Enbridge Firm Transportation
Assignment form or other authorized written notice.

5. The daily contractual right to receive natural gas would still be subject to the delivery, on a firm basis, of the full
Mean Daily Volume into the Company's Central Delivery Area (CDA) and/or Eastern Delivery Area (EDA).  The
delivery area must match the area in which consumption will occur.

6. The proportion of TCPL FT capacity that an eligible customer may request to be turned back each year
("percentage turnback") shall not exceed the proportion of the TCPL capacity that Enbridge is entitled to turn 
back that year.  This percentage turnback will be applied to calculate the customer's turnback capacity limit
based on the renewal volume of the direct purchase agreement.

7. If the Company is unable to accommodate all or a portion of an eligible customer's request to turnback TCPL FT
capacity in the month requested by the customer, the Company will indicate the month(s) when such customer
request can be fully satisfied and the costs, if any, associated with accommodating this request.  The customer
may then advise the Company as to whether or not they wish to proceed with the TCPL FT capacity turnback
request.

8. All TCPL FT capacity turnback requests will be treated on an equitable basis.

9. Customers may withdraw their original election given they provide notice to the Company a minimum of one week
prior to the deadline specified in the TransCanada tariff for FT contract extension.

10. The percentage turnback of TCPL FT capacity will be applied at the Direct Purchase Agreement level.

11. Written notice to turnback capacity must be received by the Company the earlier of:

(a) Sixty days prior to the expiry date of the current contract.

or

(b) A minimum of one week prior to the deadline specified in TransCanada tariff for FT contract extension.

EFFECTIVE DATE:

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 2 of 2
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 51

To apply to bills rendered for gas delivered on and after October 1, 2007.   This rate schedule is effective October 1, 2007
and replaces the identically numbered rate schedule that specifies implementation date, October 1, 2007 and that
indicates, as the Board Order, EB-2006-0034, effective January 1, 2007.



RIDER: B BUY / SELL SERVICE RIDER  

APPLICABILITY:

This rider is applicable to any Applicant who entered into a Gas Purchase Agreement with the Company, prior to
April 1, 1999, to sell to the Company a supply of natural gas.  

MONTHLY DIRECT PURCHASE ADMINISTRATION CHARGE:

Base Charge $50.00 per month
Maximum Charge $815.00 per month

Account Charge
New Accounts $0.50 per month per account
Renewal Accounts $0.15 per month per account

The above Basic Charge shall be increased up to the maximum charge, by the new account charge for each new
account and by the Renewal Account charge for each renewal account in a Direct Purchase Contract.  

BUY / SELL PRICE:

In Buy/Sell Arrangements between the Company and an Applicant, the Company shall buy the Applicants gas at the
Company's actual FT-WACOG price determined on a monthly basis in the manner approved by the Ontario Energy
Board.  For Western Buy/Sell arrangements the FT-WACOG price shall be reduced by pipeline transmission costs. 

FT FUEL PRICE:

The FT fuel price used to establish the Buy price in Western Buy/Sell arrangements without fuel will be determined
monthly based upon the actual FT-WACOG. 

EFFECTIVE DATE:

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 1 of 1
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 52

To apply to bills rendered for gas delivered on and after October 1, 2007.   This rate schedule is effective October 1, 2007
and replaces the identically numbered rate schedule that specifies implementation date, October 1, 2007 and that
indicates, as the Board Order, EB-2006-0034, effective January 1, 2007.



RIDER: C GAS COST ADJUSTMENT RIDER  

Rate Class Sales Service Transportation Service
( ¢/m³ ) ( ¢/m³ )

Rate 1 (3.0868) 0.0000

Rate 6 (2.9876) 0.0000

Rate 9 (6.7614) 0.0000

Rate 100 (3.5402) 0.0000

Rate 110 (5.6838) 0.0000

Rate 115 (6.5176) 0.0000

Rate 135 (6.7614) 0.0000

Rate 145 (3.9001) 0.0000

Rate 170 (5.0131) 0.0000

Rate 200 (3.2988) 0.0000

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 1 of 1
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 53

The following adjustment is applicable to all gas sold or delivered during the period October 1, 2007 to March 31, 2008.



RIDER: E REVENUE ADJUSTMENT RIDER

Rate Class Sales Service Transportation Service
( ¢/m³ ) ( ¢/m³ )

Rate 1 0.5652 0.5471

Rate 6 0.5658 0.5410

Rate 9 1.5371 1.5265

Rate 100 0.2762 0.2635

Rate 110 0.2273 0.2155

Rate 115 0.0973 0.0857

Rate 135 0.1109 0.1007

Rate 145 0.2135 0.2026

Rate 170 0.1030 0.0918

Rate 200 0.3672 0.3553

Rate 300 0.0000 0.0000

EFFECTIVE DATE: IMPLEMENTATION DATE: BOARD ORDER: REPLACING RATE EFFECTIVE: Page 1 of 1
October 1, 2007 October 1, 2007 EB-2007-0701 January 1, 2007 Handbook 55

The following adjustment shall be applicable to billed volumes during the period October 1, 2007 to December 31, 2007.
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	 Due to the mechanistic nature of the QRAM application, the Board does not anticipate awarding costs.  Parties that meet the eligibility criteria contained in the Board’s Practice Direction on Cost Awards may submit costs with supporting rationale as to how their participation contributed to the Board’s ability to decide on this matter.
	 Any party eligible for an award of costs must file a claim with the Board and Enbridge no later than ten days from the date of the Board’s decision and order.  Should Enbridge have any comments concerning any of the claims, these concerns shall be forwarded to the Board and to the claimant within seven days of receiving the claims.  Any response to Enbridge’s comments must be filed with the Board and Enbridge within seven days of receiving the comments.
	Q4-1-2-1%20Application[1].pdf
	1. Enbridge Gas Distribution Inc. ("Enbridge") hereby applies to the Board for an order approving or fixing rates for the sale, distribution, storage, and transmission of gas effective October 1, 2007.  This Application is made pursuant to, and the order would be issued under, section 36 of the Ontario Energy Act, 1998, as amended.  
	2. This Application and the supporting evidence were prepared in accordance with the process for Enbridge's Quarterly Rate Adjustment Mechanism ("QRAM").  The QRAM process was originally prescribed and subsequently modified, respectively, in the following Settlement Proposals that were approved by the Board as indicated:
	3. The particulars of the QRAM process are described, for ease of reference, in Appendix A to this Application.  Pursuant to the Board’s direction, the “Regulatory Framework” has further been modified to include procedures for processing cost claims and awards, if any. 
	4. Enbridge’s utility price during the second and third quarters of Test Year 2007 was $362.982/103m3 ($9.631/GJ @ 37.69 MJ/m3).  Enbridge has recalculated the utility price for the fourth quarter of Test Year 2007 using the prescribed methodology, reflecting a lower commodity cost and higher tolls of TransCanada Pipelines Limited. The recalculated utility price is $323.347/103m3 ($8.5791/GJ @ 37.69 MJ/m3).
	5. Enbridge proposes to also implement the impacts of the Board’s final decision in EB-2006-0034, dated July 5, 2007 in this QRAM, as well as the fourth year and final phase-in of the Company’s transportation service unit rates, as approved by the Board in RP-2003-0203, and as described in the evidence.
	6. The resultant rates would decrease the total bill for a typical residential customer on system gas by $114 or 7.3% (approx.) annually and, for a typical residential customer on direct purchase, would increase the total bill by $1.63 or 0.1% (approx.) annually.
	PGVA 
	7. Enbridge has adjusted the forecast balance in its Purchased Gas Variance Account (“PGVA”) as of the end of Test Year 2007 to account for the recalculated utility price, and the consequential gas storage inventory adjustments.
	8. The adjusted year-end balance in the PGVA, when translated into ¢/m3 based on forecast consumption for the remainder of Test Year 2007, is a credit of 9.2302 ¢/m3 and thus more than the threshold of 0.5 ¢/m3.  Enbridge proposes to clear the projected PGVA balance by means of a rate rider credit of $3.0868 ¢/m3 to be in effect from October 1, 2007 to March 31, 2008.
	Other Items
	9. Enbridge also seeks approval for the following:
	a) a revenue adjustment rider in the form of Rider E, as filed in the Draft Final Rate Order in EB-2006-0034.  If approved, Rider E will be in effect from October 1, 2007 to December 31, 2007.
	b) clearance of the final 2006 deferral account balances as a one-time adjustment on customer bills in the first billing cycle in October 2007; 
	c) implementation of the updated rate 316 rates set out in the evidence, effective October 1, 2007.  
	10. The QRAM process includes the regulatory framework for interested parties as well as the Board and its staff to examine the Application with the supporting evidence and, thereafter, for the Board to issue an interim order disposing of the Application.  Enbridge's list of interested parties is presented in Appendix B; the list includes the name(s) of the parties and their respective representative(s).
	11. The following is the prescribed regulatory framework for processing the Application:
	12. Enbridge requests that the Board issue such an order on or before September 21, 2007.  Enbridge would then be able to implement the resultant rates during the first billing cycle in October 2007. 
	13. The following procedures are prescribed for cost claims for QRAM applications, as directed by the Board on February 14, 2007:
	 Due to the mechanistic nature of the QRAM application, the Board does not anticipate awarding costs.  Parties that meet the eligibility criteria contained in the Board’s Practice Direction on Cost Awards may submit costs with supporting rationale as to how their participation contributed to the Board’s ability to decide on this matter.
	 Any party eligible for an award of costs must file a claim with the Board and Enbridge no later than ten days from the date of the Board’s decision and order.  Should Enbridge have any comments concerning any of the claims, these concerns shall be forwarded to the Board and to the claimant within seven days of receiving the claims.  Any response to Enbridge’s comments must be filed with the Board and Enbridge within seven days of receiving the comments.
	14. Enbridge also requests that all documents in relation to the Application and its supporting evidence, including the responsive comments of any interested party, be served on Enbridge and its counsel as follows:
	(1)  Mr. Patrick Hoey
	      Director, Regulatory Affairs 
	Telephone:Fax:Electronic access:
	(2)  Ms. Tania Persad
	Senior Legal Counsel, Regulatory
	 Telephone:
	 Fax: Electronic access:
	(416) 495-5555
	(416) 495-6072
	patrick.hoey@enbridge.com
	(416) 495-5891
	(416) 495-5994
	tania.persad@enbridge.com
	Address for personal service:
	Mailing address:
	Enbridge Gas Distribution Inc.
	500 Consumers Road
	Willowdale, Ontario  
	M2J 1P8
	P.O. Box 650
	Scarborough, Ontario
	M1K 5E3
	DATE: August 31, 2007
	ENBRIDGE GAS DISTRIBUTION INC.
	Per:___________________________________
	Patrick Hoey
	Director, Regulatory Affairs

	Q4-1-2-1%20Appendix%20A[1].pdf
	1. The QRAM process approved by the Board for Enbridge now comprises the following components: the calculation of a forecast price for rate-making purposes during a test year ("utility price"); the means of adjusting the utility price for rate-making purposes during a test year; the means of calculating and clearing variances recorded in Enbridge's Purchased Gas Variance Account ("PGVA"); the regulatory framework for approving adjustments and clearances; and the means of providing pricing information to end-use customers, or their marketers, and to other stakeholders as well.
	2. The QRAM process is intended to achieve or accommodate the following eight principles:
	3. Enbridge calculates the utility price for a test year by using its Board-approved methodology to develop a forecast of its supply (i.e., commodity) costs, including buy/sell as well as system gas, and its transportation costs for the test year. The forecast of supply costs includes the forecast price of natural gas based on a so-called "21-day strip”.  
	4. This 21-day strip represents the simple average of future market prices, as reported by various media and other services, over a 21-day period for a basket of pricing periods, pricing points, and pricing indices that reflects Enbridge's gas purchase arrangements, both actual and anticipated, during the 12 months subsequent to the 21-day period. 
	5. Enbridge uses the initial utility price as the basis for calculating the gas supply charges for sales service, subject to subsequent adjustment(s), during a test year.  Sales service is provided to buy/sell gas customers, who are direct purchasers, as well as to system gas customers.  Enbridge also uses the initial utility price for PGVA purposes.
	6. Enbridge recalculates the utility price, using the same methodology, for each of the subsequent three quarters of the test year. The forecast of the price of natural gas, in each case, is based on a 21-day strip.  The last day of each 21-day strip precedes the quarter in question by no more than 45 days.
	7. If a recalculated utility price for any quarter varies from the utility price in effect at the time by more than 0.5¢/m3, net of upstream transportation tolls in each case, the former supersedes the latter, subject to subsequent adjustment(s), during the test year.  Otherwise, the latter continues in effect.  
	8. Whenever a recalculated utility price comes into effect at the beginning of a quarter, Enbridge calculates the consequential effect of this price on the following commodity-related costs: carrying costs of gas in storage, working cash allowance (gas costs), unbilled and unaccounted for gas, company-use gas, and lost and unaccounted for gas (storage).  Enbridge then uses the recalculated utility price, together with the consequential effect on these commodity-related costs, as the basis for adjusting the revenue requirement for a test year and, in turn, the gas supply charges for sales service, and the delivery charges and gas supply load balancing charges (when discrete) for distribution service, effective as of the beginning of the quarter.  Enbridge also begins to use the recalculated utility price for PGVA purposes on the same effective date. 
	9. The following provisions apply when adjusting the revenue requirement for a test year:
	(a) The volumetric forecast of sales service is Enbridge's as-filed forecast for the test year, as updated (if any), until there is a Board-approved forecast.  The latter is the volumetric forecast thereafter.
	(b) The capital structure for rate base and rate of return purposes is Enbridge's as-filed capital structure for the test year, as updated (if any), until there is a  Board-approved capital structure.  The latter is the capital structure thereafter.
	(c) The cost of equity for rate of return purposes is the Board-approved rate of return on equity ("ROE") for the prior test year, notwithstanding Enbridge's as-filed ROE, until there is a Board-approved ROE for the test year.  The latter is the cost of equity thereafter.

	10. Enbridge records in the PGVA the product derived by multiplying the volumes delivered during each month of a test year by the variances between the utility price in effect and Enbridge's actual purchased gas costs per unit during each month of a test year. 
	11. Enbridge shall use the AECO index plus Nova transportation plus fuel costs as the benchmark in calculating the load balancing component of the PGVA. 
	12. Whenever a recalculated utility price comes into effect at the beginning of a quarter, the opening balance of gas in storage is adjusted at the same time in order to reflect the recalculated utility price.  The resultant debits or credits, as the case may be, are recorded in the PGVA as commodity-related entries.
	13. Whenever a recalculated utility price comes into effect during a test year, the forecast balance in the PGVA as of the end of the test year is adjusted to account for this price and the consequential gas storage inventory adjustment.  
	14. For the purpose of determining whether the PGVA is to be cleared in any quarter, the adjusted year-end balance in the PGVA is further adjusted to account for any changes in upstream transportation tolls.  If the further adjusted year-end balance, when translated into ¢/m3 based on forecast consumption for the remainder of the test year, exceeds 0.5¢/m3, the further adjusted year-end balance is to be cleared during the remainder of the test year by means of a rate rider.  This rate rider becomes effective at the beginning of the quarter and specifies, by rate class, the unit rate for all sales service customers.  
	15. The following provisions also apply when determining whether the PGVA is to be cleared for the quarter in question and, when the quarter in question is the fourth one, the period over which the PGVA is to be cleared:
	(a) If a material over or under collection pertaining to a prior test year is anticipated to be accumulated and included in a current fiscal year PGVA, Enbridge will notify all parties as soon as possible in order to enable interested parties to provide responsive comments to the Board within the prescribed QRAM deadlines.  Enbridge will also outline in its notification how it intends to deal with the clearing of any material over or under collection.  
	(b) Enbridge's "forecast consumption for the remainder of the test year", in the case of the second or third quarter, is derived from the applicable volumetric forecast of sales services (see para. 9(a) above).
	(c) When the PGVA is to be cleared commencing in the fourth quarter of the test year, Enbridge has the discretion to select either of two clearance periods.  One is a period of three months, which is the standard clearing practice, and the other is an extended period of six months.  Enbridge must demonstrate, when selecting the extended period, that such a deviation from the standard clearing practice is reasonable under the circumstances.
	(d) Enbridge's "forecast consumption for the remainder of the test year", in the case of the standard period, is derived from the applicable volumetric forecast of sales service.
	(e) Enbridge's "forecast consumption for the remainder of the test year", in the case of the extended period, is derived from the applicable volumetric forecast of sales service.  For this purpose, the first quarter of the test year serves as a proxy for the last three months of the extended period.
	(f) Enbridge has the discretion, in each of these cases, to modify the applicable volumetric forecast of sales service in order to reflect the current level of migration by customers from system gas to direct purchase, and vice versa, in the forecast for the case in question.

	16. The unit rate of Rider C for each rate class is based on the applicable volumetric forecast of sales service (see para. 9 (a) above) and, as such, reflects the responsibility of each rate class for the year-end PGVA balances.  At the end of the test year, however, Enbridge recalculates the rate class responsibility using the most recent composition of the year-end PGVA balance and the most recent volumetric estimate (i.e., monthly actuals, to date, plus forecast) on an annualized basis.  The variances between the final year-end amount for each rate class and the amount recovered from the rate class by means of the rate rider(s), during the quarter(s) in question, is charged or remitted, as the case may be, to customers in each rate class as a one-time adjustment.  This adjustment is effective coincident with the clearing of Enbridge’s other variance accounts and its deferral accounts.
	17. Whenever there is a change in upstream transportation tolls during a quarter, Enbridge records the consequential effect of the change in the PGVA.  Enbridge also adjusts the delivery charges (for small volume customers) and the gas supply load balancing charges (for large volume customers), at the beginning of the next quarter, in order to account for the consequential effect of the changes in upstream transportation tolls.
	18. Enbridge maintains and updates, from time to time, a list of interested parties for the purposes of the QRAM process; for example, serving documents filed with the Board.  An "interested party" is Board staff, an intervenor in Enbridge's most recent rates proceeding, and any other stakeholder in Enbridge's franchise area who advises Enbridge of its interest in the QRAM process.  The list of interested parties includes the name of each interested party and, as each of them indicates, the name(s) of their respective representative(s) and any limitation(s) on service (e.g., application only).  Enbridge also maintains and updates the address(es) for service of each such representative.  
	19. Whenever a recalculated utility price comes into effect for a quarter subsequent to the first quarter of a test year, or whenever it does not but the PGVA is nevertheless to be cleared commencing in the quarter, Enbridge files a corresponding application and supporting evidence with the Board, and serves one or both on each interested party's representative(s), no fewer than 20 business days prior to the quarter in question.  The application seeks approval of the applicable utility price for PGVA purposes, the corresponding gas supply charges for sales service, the corresponding delivery charges and gas supply load balancing charges (when discrete) for distribution service, and the rate rider (if any) to be used to clear the PGVA balance.  The application will include an executive summary of the application in a tabular format or otherwise.  
	20. Interested parties may file with the Board, and serve on Enbridge and the other interested parties, comments in response to each application.  The deadline for filing and serving responsive comments is seven days after Enbridge files and serves its application.  Enbridge may file with the Board, and serve on the interested parties, comments in reply to any responsive comments.  The deadline for reply comments is seven days after the interested parties file and serve their respective responsive comments.  
	21. The Board thereafter issues an order, prior to the quarter in question if possible, approving the applicable utility price for PGVA purposes, the corresponding gas supply charges for sales service, the corresponding gas distribution and load balancing charges (when discrete) for distribution service, and the rate rider (if any) to be used to clear PGVA, or modifying them as required, effective as of the beginning of the quarter.  
	22. There is another procedure, though, whenever there is no recalculated utility price for, and no clearance of the PGVA commencing with, a quarter subsequent to the first quarter of a test year. Enbridge then files an advisory letter with the Board, and serves it on each interested party and any other intervenor of record in Enbridge's most recent rates proceeding, no fewer than 20 business days prior to the first day of the quarter in question. The advisory letter provides Enbridge's forecast price of natural gas based on the 21-day strip, the resultant utility price (approx.), and the reasons for maintaining the existing rates for sales and distribution services.  The advisory letter also provides the following two schedules in the format used for an application:  "Summary of Gas Costs to Operations", but without a variance column (%) for volumes and costs, and "Projected Year-End PGVA Balance".
	23. Due to the mechanistic nature of the QRAM application, the Board does not anticipate awarding costs.  Parties that meet the Board eligibility criteria contained in the Board’s Practice Direction on Cost Awards may submit costs with supporting rationale as to how their participation contributed to the Board’s ability to decide on this matter.
	24. Any party eligible for an award of costs must file a claim with the Board and Enbridge no later than ten days from the date of the Board’s decision and order.  Should Enbridge have any comments concerning any of the claims, these concerns shall be forwarded to the Board and to the claimant within seven days of receiving the claims.  Any response to Enbridge’s comments must be filed with the Board and Enbridge within seven days of receiving the comments.
	25. Enbridge's monthly bill displays the gas supply charges for sales service and the rate rider (if any) in effect for the month, and the total of the two when there is a rate rider, expressed in ¢/m3 in each case.  Enbridge ensures that customers are given a clear explanation, by means of a message on the bill or a bill insert, of the pricing information displayed on the bill and, whenever the pricing information changes, of the significance of the changes.
	26. Enbridge posts on its website, promptly after receiving the Board’s order in this regard, information on the gas supply charges for sales service and the rate rider (if any), and the total of the two when there is a rate rider, expressed in ¢/m3 in each case.  Enbridge also posts, on a monthly basis, the forecast year-end balance in the PGVA translated into ¢/m3, for each rate class, based on its forecast of sales service for the test year.  Enbridge provides on its website a meaningful description of the posted information so as to inform customers of its significance, in plain language, and of the significance of changes in the posted information whenever change occurs.
	27. Enbridge’s website provides links to other websites, such as energyshop.com, that provide prices and other information on competitive gas services in Enbridge's franchise area. 
	28. Enbridge also makes similar information available, through an additional branch, on Enbridge’s Curtailment and Buy/Sell Information Line on a timely basis.
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