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I. COMMON SERVICE PROVISIONS 

1 Definitions  

1.1 Power Purchaser: The entity that is purchasing capacity 

and energy to be transmitted under the provisions 

herein. 

1.2 Designated Agent: Any entity that performs actions or 

functions required under the provisions herein on 

behalf of the Transmission Provider, an Eligible 

Customer or the Transmission Customer.  

1.3 Network Upgrades: Modifications or additions to 

transmission-related facilities that are integrated  

with the Transmission Provider's overall Transmissi on 

System, carried out either to meet demand from 

Transmission Customers under Part II or Part III, o r at 

the request of the Distributor under Part IV herein .  

1.4 Reserved Capacity :  The maximum capacity and energy that 

the Transmission Provider agrees to transmit for th e 

Transmission Customer over the Transmission Provide r's 

Transmission System between the Point(s) of Receipt  and 

the Point(s) of Delivery under Part II herein. Rese rved 

Capacity shall be expressed in megawatts, as whole 

units, over a sixty (60) minute interval (commencin g on 

the clock hour). 

1.5 Network Load :  The load that a Network Customer 

designates for Network Integration Transmission Ser vice 

under Part III herein. The Network Customer's Netwo rk 

Load shall include the entire load supplied by the 
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output of Network Resources designated by the Netwo rk 

Customer. A Network Customer may elect to designate  

less than its total load as Network Load but may no t 

designate only part of the load at a discrete Point  of 

Delivery. Where an Eligible Customer has elected no t to 

designate a particular load at discrete Points of 

Delivery as Network Load, the Eligible Customer is 

responsible for making separate arrangements under 

Part II herein for any Point-to-Point Transmission 

Service that may be necessary for such non-designat ed 

load. 

1.5.1 Native Load: The load in Québec that the 

Distributor designates for purposes of supplying lo ad 

locally under Part IV herein. For purposes of the 

provisions herein, the Distributor’s Native Load do es 

not include the load of Hydro-Québec off-grid syste ms. 

The Distributor may elect to designate less than it s 

total load as Native Load but may not designate onl y 

part of the load at a discrete Point of Delivery. W here 

the Distributor has elected not to designate a 

particular load at discrete Points of Delivery as 

Native Load, the Distributor is responsible for mak ing 

separate arrangements under Part II herein for any 

Point-to-Point Transmission Service that may be 

necessary for such non-designated load.  

1.6 Eligible Customer: (i) Any electric utility (including 

the Generator and Distributor), a power marketing 
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agency, or any person generating or purchasing elec tric 

energy for sale or for resale purposes; and (ii) an y 

retail customer taking unbundled Transmission Servi ce 

pursuant to a retail access program established in 

accordance with the provisions of Section 167 of th e 

Act respecting the Régie de l'énergie .  

1.7 Network Customer:  An entity receiving Transmission 

Service pursuant to the terms of the Transmission 

Provider's Network Integration Transmission Service  

under Part III herein.  

1.8 Transmission Customer:  Any Eligible Customer (or its 

Designated Agent) that executes a Service Agreement  

under Part II or Part III herein. For the purposes of 

Part IV, the Distributor is the Transmission Custom er.  

1.9 Native-Load Customer: Any wholesale or retail power 

customer of the Distributor on whose behalf the 

Transmission Provider constructs or otherwise 

commissions and operates its system, subject to 

required approvals including any to be obtained fro m 

the Régie, to meet the needs of such customers for 

reliable electric power, under the conditions in 

Part IV herein.  

1.10 Network Operating Committee: A group comprising 

representatives of the Network Customer(s) and of t he 

Transmission Provider, established to coordinate 

operating criteria and other technical consideratio ns 
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required for implementing Network Integration 

Transmission Service under Part III herein. 

1.10.1 Technical Committee:  A group comprising 

representatives of the Distributor and of the 

Transmission Provider, established to coordinate 

operating criteria and other technical consideratio ns 

required for implementing Native-Load Transmission 

Service under Part IV herein.  

1.11 Commission: The (United States) Federal Energy 

Regulatory Commission, pursuant to the Federal Power 

Act , 16 U.S.C.  

1.12 Network Operating Agreement:  The agreement appearing as 

Attachment G herein, which contains the terms and 

conditions under which the Transmission Customer sh all 

operate its facilities, and the technical and 

operational considerations associated with implemen ting 

Transmission Service under Parts II and III herein.  The 

Agreement shall also apply to Native-Load Transmiss ion 

Service under Part IV herein.  

1.13 Service Agreement: The initial agreement and any 

amendments or supplements thereto entered into by t he 

Transmission Customer and the Transmission Provider  for 

service under Parts II and III herein.  

1.14 Revoked  

1.15 Service Commencement Date:  The date the Transmission 

Provider begins to provide service under the terms of 

an executed Service Agreement, or the date the 
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Transmission Provider begins to provide service in 

accordance with Section 29.1 herein.  

1.16 Load Shedding:  The systematic reduction of system 

demand by temporarily decreasing load in response t o a 

capacity shortage on the Transmission System or a p art 

thereof, to system instability or to voltage contro l 

considerations under Parts III and IV herein.  

1.17 Application: A request by an Eligible Customer for 

Transmission Service under the provisions herein.  

1.18 Completed Application:  An Application that satisfies 

all of the information and other requirements herei n, 

including any required deposit. 

1.18.1 Distributor:   Hydro-Québec when carrying on 

electric power distribution activities. 

1.19 Dollar:  The lawful currency of Canada. 

1.19.1 Connection Agreement:   An agreement between the 

Transmission Provider and the owner of a generating  

facility connected to the Hydro-Québec transmission  or 

distribution system. 

1.20 Facilities Study:  An engineering study conducted by the 

Transmission Provider to determine the upgrades nee ded 

to its system to provide a required Transmission 

Service, including the cost and scheduled completio n 

date for such upgrades.  

1.21 System Impact Study:  An assessment by the Transmission 

Provider of (i) the adequacy of the Transmission Sy stem 

to accommodate an Application for Point-to-Point 
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Transmission Service, Network Integration Transmiss ion 

Service or Native-Load Transmission Service; and (i i) 

the need to incur additional costs to provide 

Transmission Service. For a request to connect a 

generating plant, this study is called an 

“interconnection study”.  

1.22 Delivering Party:  The entity supplying to Point(s) of 

Receipt capacity and energy to be transmitted.  

1.23 Regional Transmission Group (RTG): A voluntary 

organization of transmission owners, transmission u sers 

and other entities with the aim to efficiently 

coordinate transmission planning (and expansion), 

operation and use on a regional (and interregional)  

basis. 

1.24 Revoked   

1.25 Interruption: A reduction in Non-Firm Transmission 

Service for economic reasons pursuant to Section 14 .7. 

1.26 OASIS:  (Open Access Same-time Information System) The 

information and reservation system contained in Par t 37 

of the Commission's regulations, 18 C.F.R. (1996), 

(hereafter "Part 37 of the Commission's regulations ") 

and consistent with Régie decisions, orders and 

regulations.  

1.27 Load Ratio Share: The ratio of the annual load of the 

Network Integration Transmission Service customer t o 

the annual load of the Transmission System, both 
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computed in accordance with Sections 34.2 and 34.3 on 

that service under Part III herein. 

1.28 Part I: The Definitions herein and Common Service 

Provisions contained in Sections 2 through 12.  

1.29 Part II: Sections 13 through 27 herein pertaining to 

Point-to-Point Transmission Service, in conjunction  

with the applicable Common Service Provisions of Pa rt I 

and appropriate Schedules and Attachments.  

1.30 Part III: Sections 28 through 35 herein pertaining to 

Network Integration Transmission Service, in 

conjunction with the applicable Common Service 

Provisions of Part I and appropriate Schedules and 

Attachments. 

1.30.1 Part IV:  Sections 36 through 43 herein pertaining 

to Native-Load Transmission Service, in conjunction  

with the applicable Common Service Provisions of Pa rt I 

and appropriate Schedules and Attachments.  

1.30.2 Part V:  Section 44 specifying how and when 

provisions herein come into force.  

1.31 Parties: The Transmission Provider and the Transmission 

Customer receiving service under the Tariff. For th e 

purposes of Part IV, the Parties are the Transmissi on 

Provider and the Distributor.  

1.32 Point(s) of Delivery: Point(s) on the Transmission 

Provider's Transmission System where capacity and 

energy transmitted by the Transmission Provider wil l be 

made available to the Receiving Party under Part II  
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herein. The Point(s) of Delivery shall be specified  in 

the Service Agreement. 

1.33 Point(s) of Receipt: Point(s) of interconnection on the 

Transmission Provider's Transmission System where 

capacity and energy will be made available to the 

Transmission Provider by the Delivering Party under  

Part II herein. Point HQT, as specified in 

Sections 13.7 and 14.5 herein, can be designated as  a 

Point of Receipt. The Point(s) of Receipt shall be 

specified in the Service Agreement.  

1.34 Revoked    

1.35 Good Utility Practice: Any of the practices, methods 

and acts engaged in or approved by a significant 

portion of the electric utility industry during the  

relevant time period, or any of the practices, meth ods 

and acts which, in the exercise of reasonable judgm ent 

in light of the facts known at the time the decisio n 

was made, could have been expected to accomplish th e 

desired result at a reasonable cost consistent with  

good business practices, reliability, safety and 

expedition. Good Utility Practice is not intended t o be 

limited to the optimum practice, method, or act to the 

exclusion of all others, but rather to be practices , 

methods, or acts generally accepted in the region. 

1.35.1 Generator:   Hydro-Québec when carrying on electric 

power generation activities. 
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1.36 Receiving Party:  The entity receiving the capacity and 

energy transmitted by the Transmission Provider to 

Point(s) of Delivery.  

1.37 Curtailment:  A reduction in Firm or Non-Firm 

Transmission Service in response to a transmission 

capacity shortage as a result of system reliability  

conditions, or limited or unavailable transfer 

capability over an interconnection posted on OASIS.  

1.38 Régie:   The Régie de l'énergie (Energy Board) as 

determined in the Act respecting the Régie de l'énergie  

(R.S.Q., c. R-6.01).  

1.39 Transmission System  means a network of installations 

for the transmission of electric power, including s tep-

up transformers located at production sites, 

transmission lines at voltages of 44 kV or higher, 

transmission and transformation substations and any  

other connecting installation between production si tes 

and the distribution system. 

1.40 Network Resource: Any designated resource owned or 

purchased by a Network Customer as defined herein, and 

applicable to the Network Integration Transmission 

Service. Network Resources do not include any resou rce, 

or any portion thereof, that is committed for Third -

Party Sale or otherwise cannot be called upon to me et 

the Network Customer's Network Load on a non-

interruptible basis. 
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1.40.1 Distributor Resource : Any resource designated by 

the Distributor as defined herein and applicable to  

Native-Load Transmission Service, including heritag e 

pool electricity under the Act respecting the Régie de 

l'énergie  (R.S.Q., c. R-6.01) and any other resource of 

the Distributor. A Distributor Resource may be a 

contract, a generating station, a sales program, 

commitment or obligation, including those originati ng 

from an interconnection, or any other energy resour ce 

that can be used to meet Native Load requirements. A 

resource can be supplied by several generating 

facilities. Distributor Resources do not include an y 

resource, or any portion thereof, that is committed  for 

Third-Party Sale or otherwise cannot be called upon  to 

meet the Distributor's Native Load requirements on a 

non-interruptible basis. 

1.41 Ancillary Services:  Those services that are necessary 

to support the transmission of capacity and energy from 

resources to loads and from Points of Receipt to Po ints 

of Delivery while maintaining reliable operation of  the 

Transmission Provider's Transmission System in 

accordance with Good Utility Practice.  

1.42 Transmission Service: A Transmission Service provided 

on a firm or non-firm basis under Part II, III or I V 

herein.  

1.43 Point-to-Point Transmission Service: The reservation 

and transmission of capacity and energy on either a  
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firm or non-firm basis from Point(s) of Receipt to 

Point(s) of Delivery under Part II herein.  

1.44 Network Integration Transmission Service: Transmission 

Service as set forth in Part III herein.  

1.45 Short-Term Firm Point-to-Point Transmission Se rvice:  

Firm Point-to-Point Transmission Service under Part  II 

herein with a term of less than one year.  

1.46 Long-Term Firm Point-to-Point Transmission Ser vice:  

Firm Point-to-Point Transmission Service under Part  II 

herein with a term of one year or more. 

1.47 Firm Point-to-Point Transmission Service:  Point-to-

Point Transmission Service, as defined herein, that  is 

reserved and/or scheduled between specified Points of 

Receipt and Delivery pursuant to Part II herein.  

1.48 Non-Firm Point-to-Point Transmission Service: Point-to-

Point Transmission Service, as defined herein, that  is 

reserved or scheduled on an as-available basis and is 

subject to Curtailment or Interruption as set forth  in 

Section 14.7 under Part II herein. Non-Firm Point-t o-

Point Transmission Service is available on a stand-

alone basis for periods ranging from one hour to on e 

month. 

1.48.1 Native-Load Transmission Service: Transmission 

Service as set forth in Part IV herein.  

1.48.2 Open Access Transmission Tariff (OATT):  This 

document, as approved by the Régie de l’énergie, th at 
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sets forth the rates and conditions whereby the 

Transmission Provider transmits electricity in Québ ec. 

1.49 Transmission Provider:  Hydro-Québec when carrying on 

electric power transmission activities.  

1.50 Third-Party Sale:  Any sale in interstate, 

interprovincial or international commerce to a Powe r 

Purchaser that is not designated as supplying eithe r 

Network Load under the Network Integration Transmis sion 

Service or the Distributor’s Native Load.  

1.51 Control Area:  An electric power system or combination 

of electric power systems to which a common automat ic 

generation control scheme is applied in order to:  

(1) match, at all times, the power output of 

generating units within the electric power 

system(s) and capacity and energy purchased from 

entities outside the electric power system(s), 

with the load within the electric power system(s);  

(2) maintain scheduled interchanges with other Cont rol 

Areas, within the limits of Good Utility Practice;  

(3) maintain the frequency of the electric power 

system(s) within reasonable limits in accordance 

with Good Utility Practice; and 

(4) provide sufficient generating capacity to maint ain 

operating reserves in accordance with Good Utility 

Practice. 
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2 Initial Allocation and Renewal Procedures 

2.1 Revoked  

2.2 Reservation Priority for Existing Firm Service 

Customers:  Existing firm transmission service customers 

with a contract term of one year or more have the r ight 

to continue to use the Transmission Provider’s 

Transmission Service when their contract expires, r olls 

over or is renewed. This transmission reservation 

priority is independent of whether the existing 

customer continues to purchase electricity from the  

Generator or elects to purchase electricity from 

another Delivering Party. If at the end of the cont ract 

term, the Transmission Provider's Transmission Syst em 

cannot accommodate all of the requests for Transmis sion 

Service, the existing firm service customer must ag ree 

to accept a contract term at least equal to that of  a 

new competing request by an Eligible Customer and t o 

pay the current just and reasonable rate, as approv ed 

by the Régie, for such service. This transmission 

reservation priority for existing firm service 

customers is an ongoing right that may be exercised  at 

the end of all firm contracts of one year or longer , 

provided the customer notifies the Transmission 

Provider in writing and on OASIS no later than sixt y 

(60) days before the end of the contract. 
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3 Ancillary Services  

The Transmission Provider is required to provide, a nd the 

Transmission Customer is required to purchase, the following 

Ancillary Services: (i) system control, and (ii) vo ltage control.  

The Transmission Provider is required to offer the following 

Ancillary Services to the Transmission Customer ser ving a load in 

the Transmission Provider's Control Area: (i) frequ ency control, 

(ii) energy imbalance service – delivery, (iii) ene rgy imbalance 

service – receipt, (iv) operating reserve – spinnin g reserve, and 

(v) operating reserve – non-spinning reserve. The T ransmission 

Customer serving a load within the Transmission Pro vider's 

Control Area is required to acquire these Ancillary  Services, 

whether from the Transmission Provider, from a thir d party, or 

based on its own generation. The Transmission Custo mer may not 

decline the Transmission Provider’s offer of Ancill ary Services 

unless it demonstrates that it has acquired or prov ided the 

Ancillary Services from a source located in the Tra nsmission 

Provider's Control Area. The Transmission Customer shall state in 

its Application which Ancillary Services it will pu rchase from 

the Transmission Provider.  

In the event of unauthorized use of Ancillary Servi ces by 

the Transmission Customer, the latter shall pay the  Transmission 

Provider 150% of the applicable rates contained in Schedules 1 

through 7. 

The specific Ancillary Services, and rates, will be  offered 

by the Transmission Provider under the conditions d escribed in 

the attached Schedules, which are an integral part of the 

provisions herein. Sections 3.1 through 3.7 below l ist the seven 
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Ancillary Services that apply to customers under Pa rts II and III 

herein; Sections 3.1 and 3.8 specify those that app ly to the 

Native-Load Transmission Service under Part IV here in. 

3.1 System Control Service:  The description and rates for 

this service are given in Schedule 1. 

3.2 Voltage Control Service:  The description and rates for 

this service are given in Schedule 2. 

3.3 Frequency Control Service:  The description and rates 

for this service are given in Schedule 3. 

3.4 Energy Imbalance Service – Receipt:  The description and 

rates for this service are given in Schedule 4. 

3.5 Energy Imbalance Service – Delivery:  The description 

and rates for this service are given in Schedule 5.  

3.6 Operating Reserve – Spinning Reserve Service:  The 

description and rates for this service are given in  

Schedule 6. 

3.7 Operating Reserve – Non-Spinning Reserve Servic e:  The 

description and rates for this service are given in  

Schedule 7. 

3.8 Ancillary Services Associated with Supplying th e Native 

Load:  The description for this service is given in 

Schedule 8. 

4 Open Access Same-time Information System (OASIS)  

Terms and conditions regarding OASIS are set forth in 

18 CFR § 37 of the Commission's regulations ( Open Access Same-

Time Information System and Standards of Conduct fo r Public 

Utilities ). OASIS shall comply with Régie decisions, orders and 
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regulations. In the event available transmission ca pability as 

posted on OASIS is insufficient to accommodate an A pplication for 

Transmission Service, additional studies may be req uired pursuant 

to Sections 19 and 32 herein.  

Rules of conduct are set forth in the Transmission Provider 

Code of Conduct  as approved by the Régie in Decision D-2004-122.  

5 Jurisdiction 

5.1 Applicable Law: The Service Agreement and Hydro-Québec 

Open Access Transmission Tariff shall be governed by 

and construed in accordance with the laws of the 

province of Québec.  

5.2 Amendments: The rates and conditions herein are subject 

to Régie decisions, orders and regulations as may b e 

amended from time to time.  

6 Reciprocity  

A Transmission Customer receiving Transmission Serv ice under 

the provisions herein agrees to provide comparable Transmission 

Service to the Generator and Distributor on similar  terms and 

conditions over facilities used for power transmiss ion in 

interstate, interprovincial and international comme rce, and 

owned, controlled or operated by the Transmission C ustomer or by 

its affiliates. A Transmission Customer that is a m ember of a 

power pool or Regional Transmission Group further a grees to 

provide comparable Transmission Service to the memb ers of such 

power pool or Regional Transmission Group on simila r terms and 

conditions over facilities used for power transmiss ion in 
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interstate, interprovincial and international comme rce, and 

owned, controlled or operated by the Transmission C ustomer or by 

its affiliates. This reciprocity requirement also a pplies to any 

Eligible Customer that owns, controls or operates t ransmission 

facilities, and that uses an intermediary, such as a power 

marketer, to request Transmission Service under the  provisions 

herein. If the Transmission Customer does not own, control or 

operate transmission facilities, it shall include i n its 

Application a sworn statement by one of its duly au thorized 

officers or other representatives that the purpose of its 

Application is not to assist an Eligible Customer t o avoid the 

requirements of this provision.  

The Transmission Customer shall also demonstrate, u pon 

submitting its Application, that owners or lessees of the 

Transmission Systems that will wheel the electricit y of 

Delivering Parties and Receiving Parties undertake to provide 

comparable Transmission Service to the Generator an d Distributor, 

on similar terms and conditions, over facilities us ed in their 

respective Transmission Systems. For the purpose of  this 

paragraph, such demonstration is deemed to be met w hen the owners 

or lessees of the Transmission Systems have an open  access 

transmission tariff approved by the Commission, or when an 

affiliate of such owners or lessees have received a uthorization 

from the Commission to sell at market rates.  

7 Billing and Payment  

7.1 Billing Procedure: Within a reasonable time after the 

first day of each month, the Transmission Provider 
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shall submit an invoice to the Transmission Custome r 

for charges covering all services provided under th e 

provisions herein during the preceding month. The 

invoice shall be paid by the Transmission Customer 

within twenty (20) days of receipt. All payments sh all 

be made in immediately available funds payable to t he 

Transmission Provider, or by transfer in Canadian 

Dollars to a bank named by the Transmission Provide r. 

In the case of the Distributor and Generator, payme nt 

is made by an accounting entry. 

7.2 Interest on Unpaid Balances:  Interest on any unpaid 

amounts (including amounts placed in escrow) shall be 

at the Chartered Bank Prime Business Loan Rate at t he 

end of the preceding month as posted by the Bank of  

Canada on its Web site (code V122495), or at an 

equivalent rate should that rate be withdrawn or 

modified. Interest on arrears shall be calculated f rom 

the invoice due date to the payment date. When paym ents 

are made by mail, invoices shall be considered as 

having been paid on the date of receipt by the 

Transmission Provider.  

7.3 Customer Default: In the event the Transmission 

Customer fails, for any reason other than a billing  

dispute as described below, to make payment to the 

Transmission Provider on or before the due date as 

described above, and such failure of payment is not  

corrected within three (3) working days after the 
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aforementioned due date, a default by the Transmiss ion 

Customer shall be deemed to exist. Under such 

circumstances, the Transmission Provider may use 

deposits or financial security received from the 

customer to compensate the amounts due and terminat e 

service. In the event of a billing dispute between the 

Transmission Provider and the Transmission Customer , 

the Transmission Provider shall continue to provide  

service under the Service Agreement as long as the 

Transmission Customer (i) continues to make all 

payments not in dispute, and (ii) pays into an 

independent escrow account the portion of the invoi ce 

in dispute, pending resolution of such dispute. If the 

Transmission Customer fails to meet these two 

requirements for continuation of service, then the 

Transmission Provider may give notice to the 

Transmission Customer of its intention to suspend 

service in three (3) working days.  

8 Accounting for Transmission Service Used by the G enerator 

and Distributor  

The Transmission Provider shall record the followin g 

amounts, as described below.  

8.1 Transmission Revenues:  Include in a separate operating 

revenue account or subaccount the revenues it recei ves 

from Transmission Service when the Generator or 

Distributor makes Third-Party Sales under Part II 

herein.  



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 29 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

8.2 Study Costs and Revenues:  Include in a separate 

transmission operating expense account or subaccoun t, 

costs properly chargeable as expenses for System Im pact 

Studies or Facilities Studies that the Transmission  

Provider conducts to determine if it must make Netw ork 

Upgrades required by the Distributor and Generator for 

Third-Party Sales under the provisions herein; and 

include in a separate operating revenue account or 

subaccount the revenues received by the Transmissio n 

Provider for System Impact Studies or Facilities 

Studies conducted in such instances. When they are 

billable under the provisions herein, such amounts are 

separately stated and identified in the billing of the 

Distributor and Generator. 

9 Regulatory Filings 

Nothing contained herein or any Service Agreement s hall be 

construed as affecting in any way the right of the Transmission 

Provider to make application to the Régie for a cha nge in the 

rates and conditions herein. 

Nothing contained herein or any Service Agreement s hall be 

construed as affecting in any way the ability of an y Party 

receiving service under the provisions herein to ex ercise its 

rights under the Act respecting the Régie de l’énergie . 

10 Liability  

10.1 Force Majeure: An event of Force Majeure means any act 

of God, labor dispute, act of the public enemy, war , 

insurrection, riot, fire, flood, storm, ice storm, 
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explosion, breakage or accident to machinery or 

equipment, any Curtailment, order, regulation or 

restriction imposed under military rule or by lawfu lly 

established civilian authorities, or any other caus e 

beyond a Party’s control. Neither the Transmission 

Provider nor the Transmission Customer shall be 

considered in default as to any obligation under th e 

provisions herein if prevented from fulfilling the 

obligation due to an event of Force Majeure. Howeve r, a 

Party whose performance of obligations under the 

provisions herein is hindered by an event of Force 

Majeure shall make all reasonable efforts to perfor m 

its obligations as set forth herein. 

10.2 Indemnification: The Transmission Customer shall at all 

times indemnify, defend, and save the Transmission 

Provider harmless from, any and all damages, losses , 

claims, including claims and actions relating to in jury 

to or death of any person or damage to property, 

demands, suits, recoveries, costs and expenses, cou rt 

costs, attorney fees, and all other obligations by or 

to third parties, arising out of or resulting from the 

Transmission Provider’s performance of its obligati ons 

under the provisions herein on behalf of the 

Transmission Customer, except in cases of gross 

negligence or intentional wrongdoing by the 

Transmission Provider. 
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11 Creditworthiness and Payment Risk Management  

11.1 Creditworthiness : For the purpose of determining the 

ability of the Transmission Customer to meet its ob ligations 

related to services set forth herein, the Transmiss ion 

Provider may require reasonable credit review proce dures. 

This review shall be made in accordance with standa rd 

commercial practices. 

11.2 Payment Risk Management : In addition, the Transmission 

Provider may require the Transmission Customer to p rovide 

and maintain in effect during the term of the Servi ce 

Agreement, as security to meet its responsibilities  and 

obligations under the provisions herein and to prot ect the 

Transmission Provider against the risk of non-payme nt in 

accordance with standard commercial practices, secu rity in 

one or another of the following forms for a reasona ble 

amount set in proportion to the value of the Transm ission 

Services requested or planned by the customer: (i) an 

irrevocable and unconditional letter of credit, (ii ) an on-

demand guarantee provided by a third party, (iii) a ny other 

form of security proposed by the Transmission Custo mer and 

acceptable to the Transmission Provider. 

In addition to requiring that security be provided and 

maintained, the Transmission Provider may at any ti me 

require any reasonable additional security if, in i ts 

opinion, after a credit review of the Transmission Customer, 

the financial capacity of the latter to meet its 

responsibilities and obligations contained in the S ervice 
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Agreement in force is substantially reduced or the value of 

Transmission Services requested or planned by the c ustomer, 

including the associated responsibilities and oblig ations, 

no longer meet the Transmission Provider’s credit c riteria, 

which may vary with changes in the financial situat ion of 

the customer or its guarantors, with the customer’s  

Transmission Service reservations on the Transmissi on 

Provider’s system or with any other commitments ent ered into 

by the Transmission Customer. 

Any failure or omission by the Transmission Custome r to meet 

the Transmission Provider’s credit criteria, to pro vide 

information required under the provisions herein, a nd to 

provide and maintain in effect security required by  the 

Transmission Provider, including any additional sec urity 

required by the latter, is a default. Following wri tten 

notice from the Transmission Provider, if this defa ult is 

not remedied within three (3) working days, the Tra nsmission 

Provider may terminate any reservation of Transmiss ion 

Service or any other service or obligation and requ ire 

immediate payment of all amounts due by the Transmi ssion 

Customer. 

11.3  Transmission Customer Default : In the event that 

the Transmission Customer is in default pursuant to  

Section 7.3 or 11.2 herein, the Transmission Provid er has 

the right to name a date at which it intends to ter minate 

any Transmission Service contract binding the Parit ies. The 

Transmission Provider shall then calculate all amou nts due 
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to it, including repayment for Network Upgrades it incurred 

and interest on unpaid amounts calculated pursuant to 

Section 7.2, and notify the Transmission Customer o f the net 

amount then owing. 

12 Complaints Procedure 

12.1 Applicable Procedure: Any complaint by a Transmission 

Customer regarding the application of a transmissio n 

rate or of a condition shall be handled following t he 

applicable provisions of the complaint examination 

procedure approved by the Régie in accordance with the 

law. The Distributor shall act in the name of Nativ e-

Load Customers for any complaints under Part IV her ein.  

12.2 Court of Competent Jurisdiction: Any dispute that does 

not fall under the exclusive jurisdiction of the Ré gie 

shall be put before the competent courts. 

12A Connection of Generating Stations to the Transm ission and 

Distribution System 

12A.1 Connection Agreement: Following any request by an 

Eligible Customer to connect a generating station, a 

Connection Agreement substantially equivalent to th e 

model agreement available on the Transmission 

Provider’s Web site must be executed before any 

connection of that generating station is made to th e 

Transmission System or distribution system to meet the 

needs of Transmission Customers under Part II, Part  III 

or Part IV herein. For any existing generating stat ion, 
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unless other provisions are agreed upon in writing with 

the generating station owner, the provisions in the  

model Connection Agreement shall apply. The generat ing 

station owner shall comply with the Transmission 

Provider’s technical requirements regarding connect ion 

of generating stations, and with allowable emission  

limits for disturbances on the transmission and 

distribution system. 

 Execution of the Connection Agreement does not 

constitute a reservation for Transmission Service u nder 

the provisions herein and the deposit stipulated un der 

Section 17.3 is not required for the request to con nect 

a generating station. 

12A.2 Purchase of Point-to-Point Service or Repayme nt: 

When the Connection Agreement is executed, the 

provisions herein for connecting the generating sta tion 

to the power system, particularly those set out in 

Attachment J, shall apply. Furthermore, the generat ing 

station owner or a third party named for that purpo se 

by the owner shall, to the satisfaction of the 

Transmission Provider, make at least one of the 

commitments below. 

i)  Long-Term Transmission Service Agreement 

At least one Service Agreement must be executed 

for Long-Term Firm Transmission Service. The 

present value of payments to be made to the 

Transmission Provider over the term of the 
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applicable Service Agreements at least equals 

costs incurred by the Transmission Provider to 

ensure connection of the generating station, less 

any amount repaid to the Transmission Provider. 

ii)  Transmission Service Purchase Commitment 

A take-or-pay commitment to purchase Firm or Non-

Firm Point-to-Point Transmission Services must be 

executed for an amount that at least equals the 

present value of costs incurred by the 

Transmission Provider, less any amount repaid to 

the Transmission Provider, to ensure connection of 

the generating station. 

Subject to the following paragraph, at the end of 

each twelve- (12-) month period following 

December 31 of the year the generating station was 

commissioned, the annual amount of the purchase 

commitment (value A) is subtracted from the 

product of the annual output to the power system 

and the rate for Point-to-Point Transmission 

Service contracted by the customer or, lacking 

any, the rate for non firm hourly service 

(value B). Any negative difference between these 

two (2) annual values (B – A) is paid to the 

Transmission Provider at the end of the year in 

which it occurs. The amount payable by the 

customer is reduced by any cumulative positive 

difference (B-A) from prior years. If such prior-
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year cumulative difference (B-A) is larger than 

the amount payable, the net amount payable is zero 

and the balance of the cumulative difference (B-A) 

is carried over for application in subsequent 

years. If the difference between these two (2) 

annual values (B-A) is positive and the cumulative 

difference (B-A) from prior years is negative, the 

Transmission Provider pays the customer a refund 

equal to the lesser of the positive difference (B-

A) for the year in question and the absolute value 

of the cumulative difference (B-A) from prior 

years. 

During the year that the generating station is 

commissioned, the annual purchase commitment is 

pro-rated to the number of days between the 

commissioning date and December 31 of that year. 

The annual purchase commitment, i.e., value A 

above, is a annuity calculated on the basis of the 

following factors: a) costs incurred by the 

Transmission Provider to ensure  connection of the 

generating station augmented by 15% to cover 

operating and maintenance costs over a twenty- 

(20-) year period, when incurred by the 

Transmission Provider, and augmented by applicable 

taxes, less any amount repaid by the customer; 

b) the Transmission Provider’s prospective capital 

costs approved by the Régie; and c) the term of 
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the purchase commitment. 

iii)  Repayment 

The Transmission Provider must be repaid an amount 

that equals the present value of costs it incurred 

to ensure connection of the generating station. 

The generating station owner shall not be required to 

provide any of the above commitments for any genera tion 

obtained by the Distributor through a call for tend ers 

or when such a call for tenders is waived and which  the 

Distributor has designated pursuant to Section 38 

herein. When only a portion of a generating station  is 

for the Distributor, the commitment of the generati ng 

station owner, or of the third party named for that  

purpose by the owner, shall cover an amount equal t o 

the costs incurred by the Transmission Provider to 

ensure connection of the generating station, multip lied 

by the following factor: the number one (1), less t he 

ratio of the capacity in kilowatts (kW) allocated t o 

the Distributor to the total rated capacity in kW o f 

the station’s generating units. In the event of 

abandonment before the generating station is 

commissioned, the requestor shall repay the total o f 

costs incurred by the Transmission Provider. 

12A.3 Sequencing of System Impact Studies: Unless stated 

otherwise, the provisions in Sections 19, 20 and 21  

herein shall apply, mutatis mutandis, to any reques t to 

connect a generating station. The Transmission Prov ider 
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shall post on its OASIS site the date on which a 

complete request was submitted to it, containing th e 

information specified in Section 17.2 and the techn ical 

data needed to conduct the System Impact Study. To keep 

its position in the sequence of System Impact Studi es, 

and later in the sequence of ongoing projects, the 

requestor shall meet the time limits set forth in 

Sections 19.1 to 19.8 for all stages specified and 

shall undertake one of the commitments specified in  

Section 12A.2.  

Following any request by the Distributor to connect  

generating stations under a call for tenders, the 

capacity required to meet the Distributor’s call fo r 

tenders projects shall be entered in the sequence o f 

System Impact Studies and, subsequently, each of th e 

generating station projects selected by the Distrib utor 

shall be kept in that sequence. Any capacity entere d in 

the sequence of System Impact Studies as part of a 

Distributor call for tenders shall be released in a s 

much as it is no longer required by the Distributor .  

Any substantial change to a project for which a req uest 

has been made for a System Impact Study, specifical ly 

regarding the location, maximum capacity to be 

transmitted or generating equipment specifications,  

shall result in the project being processed as a ne w 

request and being assigned a position in the sequen ce 

of System Impact Studies corresponding to the date on 
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which a complete request for the modified project w as 

submitted to the Transmission Provider. Any substan tial 

change to a generating station after it is commissi oned 

shall be subject to a request to the Transmission 

Provider for a System Impact Study in accordance wi th 

the provisions herein. 

12A.4 Right of Extension: The request to connect the 

generating station of an Eligible Customer is deeme d 

terminated and withdrawn after the maximum of three  

hundred and sixty-five (365) days specified in 

Section 19.3 herein or the maximum of one hundred a nd 

eighty (180) days specified in Section 19.4 herein.  

Notwithstanding the preceding paragraph, within thi rty 

(30) days following expiration of the time periods 

above, the customer may remain queued if it notifie s 

the Transmission Provider in writing of its intenti on 

to keep its project in the sequence of ongoing 

projects.  

In the event that the Transmission Provider receive s, 

after the customer has submitted a request to conne ct a 

generating station under Section 12A.1, any other 

Completed Application from an Eligible Customer for  a 

service that, in the opinion of the Transmission 

Provider, may require Network Upgrades that complem ent 

or compete with those that were planned for the 

customer whose project is queued, the latter custom er 

shall benefit, after receiving written notice to th at 
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effect from the Transmission Provider, of a new per iod 

of forty-five (45) days to confirm in writing to th e 

Transmission Provider that it agrees to provide one  of 

the commitments stipulated under Section 12A for 

completion of its project, in order to keep its 

position in the sequence of ongoing projects. In th at 

case, the commitment made by the customer shall rem ain 

under all circumstances. In the event of abandonmen t, 

the provisions herein shall apply. 

In the opposite case, after this new forty-five (45 ) 

day period ends, its Application for service ceases  to 

be a Completed Application and is irrevocably 

terminated and withdrawn. 

However, if the customer is unable to meet the 

aforementioned deadline of three hundred and sixty- five 

(365) days or one hundred and eighty (180) days due  to 

delays in obtaining a government approval needed to  

complete its project and if the customer has 

demonstrated in writing to the Transmission Provide r 

that it has taken all reasonable steps needed to ob tain 

such approval and it does not undertake one of the 

commitments stipulated in Section 12A for completin g 

its project, the project shall keep its position in  the 

sequence of ongoing projects and only projects 

requiring complementary or competing Network Upgrad es 

and having an earlier commissioning date shall move  

ahead of it.  
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In the last case mentioned in the preceding paragra ph, 

the customer has a further period of thirty (30) da ys 

after receiving such government approval to confirm  in 

writing to the Transmission Provider that it agrees  to 

sign a Connection Agreement for its project and to 

undertake one of the commitments stipulated in this  

Section. In the opposite case, after this new thirt y 

(30) day period ends, its application for service 

ceases to be a Completed Application and is irrevoc ably 

terminated and withdrawn. 

12A.5 Exploratory Study:  Prior to a request to connect a 

generating station, the customer may, to have a rou gh 

idea of the feasibility of connecting its planned 

generating station, submit a written request to the  

Transmission Provider for an exploratory study unde r 

this Section 12A.5. The purpose of the exploratory 

study is to provide an approximate parameter estima te 

of a single connection scenario possible for the 

generating station covered by the request. The 

Transmission Provider shall attempt, to the extent 

possible, to reply to such a request within six (6)  

weeks of receiving the written request from the 

customer, by submitting to the requestor a summary 

report giving an approximate scenario for the cost and 

time required to complete the work to interconnect the 

generating station to the Transmission Provider’s 

system. 
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The request for an exploratory study must be submit ted 

in writing to the Transmission Provider accompanied  by 

the technical information needed to complete the 

exploratory study and full payment for it, to the n on-

refundable amount of $5,000.00 plus applicable taxe s. 

That amount is the total costs billed by the 

Transmission Provider for conducting the explorator y 

study. Any additional scenario requested by the 

customer constitutes a separate request for an 

exploratory study and the procedures described abov e 

shall apply to that request. 

The exploratory study is neither a request for a Sy stem 

Impact Study, nor an Application to reserve 

Transmission Service and does not entail any commit ment 

on behalf of the Transmission Provider with regard to 

the accuracy or correctness of information returned  to 

the requestor in reply to the request. The provisio ns 

in Sections 12A.1 to 12A.4 above shall not apply to  a 

request for an exploratory study. 

12A.6 Common Provisions: The provisions set forth 

in Part I herein shall apply, mutatis mutandis, to the 

generating station owner or to the third party it h as 

named, where applicable. 
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II. POINT-TO-POINT TRANSMISSION SERVICE 

Preamble  

The Transmission Provider shall provide Firm and No n-Firm 

Point-to-Point Transmission Service pursuant to the  applicable 

terms and conditions herein. Point-to-Point Transmi ssion Service 

is for the receipt of capacity and energy at design ated Point(s) 

of Receipt and the transmission of such capacity an d energy to 

designated Point(s) of Delivery, including receipt or delivery 

over the power system at a voltage below 44 kV. 

13 Nature of Firm Point-to-Point Transmission Servi ce  

13.1 Term:  The minimum term of Firm Point-to-Point 

Transmission Service shall be one day and the maxim um 

term shall be specified in the Service Agreement. 

13.2 Reservation Priority: Long-Term Firm Point-to-Point 

Transmission Service shall be available on a first-

come, first-served basis, i.e., in the chronologica l 

sequence in which each Transmission Customer has 

reserved service. Reservations for Short-Term Firm 

Point-to-Point Transmission Service shall be 

conditional based upon the length of the requested 

transaction. If the Transmission System becomes 

oversubscribed, Applications for longer-term servic e 

and for resources designated by the Distributor to 

supply Native Load, shall have priority over 

Applications for shorter-term service, up to the 

following deadlines: one day before the commencemen t of 
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daily service, one week before the commencement of 

weekly service, and one month before the commenceme nt 

of monthly service. Before the deadline, if availab le 

transmission capability is insufficient to satisfy all 

Applications, an Eligible Customer with a reservati on 

for shorter-term service has the right of first ref usal 

to match any Short-Term Point-to-Point Transmission  

Service of greater length before losing its reserva tion 

priority. After the deadline, service shall commenc e 

pursuant to the terms of Part II herein. Firm Point -to-

Point Transmission Service shall always have a 

reservation priority over Non-Firm Point-to-Point 

Transmission Service under the provisions herein. A ll 

Long-Term Firm Point-to-Point Transmission Service 

shall have access priority higher than that of Shor t-

Term Firm Point-to-Point Transmission Service and e qual 

to that of resources designated by the Distributor to 

supply Native Load and by a Network Customer to sup ply 

its loads, regardless of the length for which such 

resources are designated by the Distributor or the 

Network Customer. Reservation priorities for existi ng 

firm service customers are provided in Section 2.2.  

Long-Term Firm Point-to-Point Transmission Service 

begins at the date specified in the Service Agreeme nt. 

13.3 Use of Firm Transmission Service by the Genera tor and 

Distributor:  The Generator and Distributor shall be 

subject to the rates and conditions of Part II here in 
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when making Third-Party Sales. The Transmission 

Provider shall maintain separate accounting, pursua nt 

to Section 8, for any use of Point-to-Point 

Transmission Service by the Generator or Distributo r to 

make Third-Party Sales.  

13.4 Service Agreements: The Transmission Provider shall 

offer a standard form of agreement for Firm Point-t o-

Point Transmission Service (Attachment A) to an 

Eligible Customer when the latter submits a Complet ed 

Application for Firm Point-to-Point Transmission 

Service. The Transmission Provider shall file with the 

Régie Service Agreements containing the information  

required herein, no later than thirty (30) days aft er 

their execution.  

13.5 Transmission Customer Obligations for Network Upgrade 

or Redispatch Costs:  In cases where the Transmission 

Provider determines that the Transmission System is  not 

capable of providing Firm Point-to-Point Transmissi on 

Service without (1) degrading or impairing the 

reliability of service to Native-Load Customers, 

Network Customers and other Transmission Customers 

taking Firm Point-to-Point Transmission Service, or  

(2) interfering with the Transmission Provider's 

ability to meet prior firm contractual commitments to 

other customers, the Transmission Provider shall be  

obligated to expand or upgrade its Transmission Sys tem 

pursuant to Section 15.4. The Transmission Customer  
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shall agree to compensate the Transmission Provider  for 

any Network Upgrades pursuant to the terms of 

Section 27. To the extent the Transmission Provider  can 

relieve any system constraint more economically by 

redispatching resources in the Transmission Provide r's 

Control Area rather than through Network Upgrades, it 

shall do so, provided that the Eligible Customer ag rees 

to compensate the Transmission Provider pursuant to  

Section 27. 

13.6 Curtailment of Firm Transmission Service: In the event 

that a Curtailment on the Transmission Provider's 

Transmission System, or a portion thereof, is requi red 

to maintain reliable operation of such system, 

Curtailments shall be made on a non-discriminatory 

basis to the transactions that effectively relieve the 

constraint. If multiple transactions require 

Curtailment, to the extent practicable and consiste nt 

with Good Utility Practice, Curtailments shall be 

proportionally allocated among Native-Load Customer s, 

Network Customers and Transmission Customers taking  

Firm Point-to-Point Transmission Service. All 

Curtailments shall be made on a non-discriminatory 

basis; however, Non-Firm Point-to-Point Transmissio n 

Service shall be subordinate to Firm Transmission 

Service. When the Transmission Provider determines that 

an electrical emergency exists on its Transmission 

System and implements emergency procedures to curta il 
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Firm Transmission Service, the Transmission Custome r 

shall make the required Curtailments upon request o f 

the Transmission Provider. However, the Transmissio n 

Provider reserves the right to curtail, in whole or  in 

part, any Firm Transmission Service provided under the 

provisions herein when, in its sole discretion, an 

emergency or other contingency impairs or degrades the 

reliability of its Transmission System. The 

Transmission Provider shall notify all affected 

Transmission Customers in a timely manner of any 

scheduled Curtailments.  

13.7 Classification of Firm Transmission Service:  

a) The Transmission Customer taking Firm Point-to-

Point Transmission Service may (1) change its 

Points of Receipt and Delivery to obtain service 

on a non-firm basis pursuant to Section 22.1, or 

(2) request a modification to the Points of 

Receipt or Delivery on a firm basis pursuant to 

Section 22.2.  

b) The Transmission Customer may purchase 

Transmission Service to sell capacity and energy 

from multiple generating units that are on the 

Transmission Provider's Transmission System. For 

such a purchase of Transmission Service, point HQT 

shall be designated as the Point of Receipt unless 

the multiple generating units are at the same 
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generating station, in which case the units shall 

be treated as a single Point of Receipt. 

c) The Transmission Customer may purchase 

Transmission Service by designating the Point of 

Delivery or the Point of Receipt only, provided it 

makes within the required deadline the 

reservations needed to make firm deliveries of 

capacity and energy from the Point(s) of Receipt 

to the Point(s) of Delivery on a firm basis 

pursuant to Section 22.2 or on a non-firm basis 

pursuant to Section 22.1.  

d) The Transmission Provider shall provide firm 

deliveries of capacity and energy from the 

Point(s) of Receipt to the Point(s) of Delivery. 

Each Point of Receipt at which firm transmission 

capacity is reserved by the Transmission Customer 

shall be specified in the Firm Point-to-Point 

Service Agreement along with a reservation of 

matching capacity associated with each Point of 

Receipt. Each Point of Delivery at which firm 

transmission capacity is reserved by the 

Transmission Customer shall be specified in the 

Firm Point-to-Point Service Agreement along with a 

reservation of matching capacity associated with 

each Point of Delivery. The Transmission 

Customer's Reserved Capacity shall be the greater 

of the following amounts: (1) the sum of the 
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capacity reservations at the Point(s) of Receipt, 

or (2) the sum of the capacity reservations at the 

Point(s) of Delivery. The Transmission Customer 

will be billed for its Reserved Capacity under the 

terms of Schedule 9. The Transmission Customer may 

not exceed its firm capacity reserved at each 

Point of Receipt and each Point of Delivery except 

as otherwise specified in Section 22. In the event 

that a Transmission Customer (including the 

Generator or Distributor for Third-Party Sales) 

exceeds its firm Reserved Capacity at any Point of 

Receipt or Point of Delivery, the Transmission 

Customer shall pay to the Transmission Provider 

150% of the applicable Schedule 9 charges, for the 

amount of capacity that exceeded the firm Reserved 

Capacity.  

13.8 Scheduling of Firm Point-to-Point Transmission  Service: 

Following any reservation of Transmission Service, 

schedules for the Transmission Customer's Firm Poin t-

to-Point Transmission Service shall be submitted to  the 

Transmission Provider no later than 1:00 p.m. of th e 

day before service starts. Schedules submitted afte r 

1:00 p.m. shall be accommodated, if practicable. Ho ur-

to-hour schedules of any capacity and energy that i s to 

be delivered shall be stated in increments of 1,000  kW 

per hour. Transmission Customers within the 

Transmission Provider's Control Area who have multi ple 
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requests for Transmission Service at a Point of 

Receipt, each of which is less than 1,000 kW per ho ur, 

may consolidate their service requests at a common 

Point of Receipt into increments of 1,000 kW per ho ur 

for scheduling and billing purposes. Scheduling cha nges 

shall be permitted up to thirty (30) minutes before  the 

start of the next clock hour provided that the 

Delivering Party and Receiving Party also agree to the 

modified schedule. The Transmission Provider shall 

provide the Delivering Party's system operator with  

hour-to-hour schedules matching those provided by t he 

Receiving Party (unless reduced for losses) and sha ll 

deliver the capacity and energy agreed upon in such  

schedules. Should the Transmission Customer, Delive ring 

Party or Receiving Party revise or terminate any 

schedule, such party shall immediately notify the 

Transmission Provider, and the Transmission Provide r 

shall have the right to adjust accordingly the sche dule 

for capacity and energy to be received and to be 

delivered. 

14 Nature of Non-Firm Point-to-Point Transmission S ervice  

14.1 Term: Non-Firm Point-to-Point Transmission Service 

shall be available for periods ranging from one (1)  

hour to one (1) month. However, a purchaser of Non- Firm 

Point-to-Point Transmission Service shall be entitl ed 

to reserve a sequential term of service (such as a 

sequential monthly term without having to wait for the 
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initial term to end before requesting another month ly 

term) so that the total time period for which the 

reservation applies is greater than one month, subj ect 

to the requirements of Section 18.3. 

14.2 Reservation Priority: Non-Firm Point-to-Point 

Transmission Service shall be available from 

transmission capability in excess of that needed fo r 

reliable service to Native-Load Customers, Network 

Customers and other Transmission Customers taking L ong-

Term and Short-Term Firm Point-to-Point Transmissio n 

Service. A higher priority shall be assigned to 

reservations with a longer duration of service. In the 

event the Transmission System is constrained, compe ting 

requests of equal duration shall be prioritized bas ed 

on the highest price offered by the Eligible Custom er 

for the Transmission Service. Eligible Customers th at 

have already reserved shorter-term service have the  

right of first refusal to match any longer-term 

reservation before being pre-empted. Transmission 

Service for Network Customers and Native-Load 

Transmission Service from resources other than 

designated resources shall have priority over any N on-

Firm Point-to-Point Transmission Service. Non-Firm 

Point-to-Point Transmission Service over secondary 

Point(s) of Receipt and Point(s) of Delivery shall have 

the lowest reservation priority under the provision s 

herein. 
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14.3 Use of Non-Firm Point-to-Point Transmission Se rvice by 

the Generator and Distributor:  The Generator and 

Distributor shall be subject to the rates and 

conditions of Part II herein when making Third-Part y 

Sales. The Transmission Provider shall maintain 

separate accounting, pursuant to Section 8, for any  use 

of Non-Firm Point-to-Point Transmission Service by the 

Generator or the Distributor to make Third-Party Sa les. 

14.4 Service Agreements: The Transmission Provider shall 

offer a standard form of agreement for Non-Firm Poi nt-

to-Point Transmission Service (Attachment B) to an 

Eligible Customer when the latter first submits a 

Completed Application for Non-Firm Point-to-Point 

Transmission Service pursuant to the provisions her ein. 

The Transmission Provider shall file with the Régie  

Service Agreements containing the information requi red 

herein, no later than thirty (30) days after their 

execution.  

14.5 Classification of Non-Firm Point-to-Point Tran smission 

Service: Non-Firm Point-to-Point Transmission Service 

shall be offered under terms and conditions contain ed 

in Part II herein. The Transmission Provider herein  

undertakes no obligation to plan its Transmission 

System in order to have sufficient capacity for Non -

Firm Point-to-Point Transmission Service. Parties 

requesting Non-Firm Point-to-Point Transmission Ser vice 

for the transmission of firm power do so with the f ull 
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realization that such service is subject to 

availability and to Curtailment or Interruption und er 

the provisions herein. In the event that a Transmis sion 

Customer (including the Generator or the Distributo r 

for Third-Party Sales) exceeds its non-firm capacit y 

reservation at any Point of Receipt or Point of 

Delivery, the Transmission Customer shall pay to th e 

Transmission Provider, 150% of the applicable 

Schedule 10 charges for the capacity exceeding the non-

firm Reserved Capacity. Non-Firm Point-to-Point 

Transmission Service shall include transmission of 

energy on an hourly basis and transmission of sched uled 

short-term capacity and energy on a daily, weekly o r 

monthly basis, but not to exceed one month's 

reservation for any one Application, pursuant to 

Schedule 10. 

a)  The Transmission Customer may purchase Non-Firm  

Transmission Service to sell energy from multiple 

generating units that are on the Transmission 

Provider's Transmission System. For such a 

purchase of Transmission Service, point HQT shall 

be designated as the Point of Receipt unless the 

multiple generating units are at the same 

generating station, in which case the units shall 

be treated as a single Point of Receipt. 

b)  The Transmission Customer may purchase 

Transmission Service by designating the Point of 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 54 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

Delivery or the Point of Receipt only, provided it 

makes within the required deadline the 

reservations needed to make non-firm deliveries of 

capacity and energy from the Point(s) of Receipt 

to the Point(s) of Delivery on a non-firm basis 

pursuant to Section 22.1, even for solely non-firm 

service. 

c)  The Transmission Customer's Reserved Capacity 

shall be the greater of the following amounts: 

(1) the sum of the capacity reserved at the 

Point(s) of Receipt, or (2) the sum of the 

capacity reserved at the Point(s) of Delivery. The 

Transmission Customer will be billed for its 

Reserved Capacity under the terms of Schedule 10. 

14.6 Scheduling of Non-Firm Point-to-Point Transmis sion 

Service: Following any reservation of Transmission 

Service, schedules for Non-Firm Point-to-Point 

Transmission Service shall be submitted to the 

Transmission Provider no later than 1:00 p.m. of th e 

day before service starts. Schedules submitted afte r 

1:00 p.m. shall be accommodated, if practicable. Ho ur-

to-hour schedules of energy that is to be delivered  

shall be stated in increments of 1,000 kW per hour.  

Transmission Customers within the Transmission 

Provider's Control Area who have multiple requests for 

Transmission Service at a Point of Receipt, each of  

which is less than 1,000 kW per hour, may consolida te 
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their service requests at a common Point of Receipt  

into increments of 1,000 kW per hour. Scheduling 

changes shall be permitted up to thirty (30) minute s 

before the start of the next clock hour provided th at 

the Delivering Party and Receiving Party also agree  to 

the modified schedule. The Transmission Provider sh all 

provide the Delivering Party's system operator with  

hour-to-hour schedules matching those provided by t he 

Receiving Party (unless reduced for losses) and sha ll 

deliver the capacity and energy agreed upon in such  

schedules. Should the Transmission Customer, Delive ring 

Party or Receiving Party revise or terminate any 

schedule, such party shall immediately notify the 

Transmission Provider, and the Transmission Provide r 

shall have the right to adjust accordingly the sche dule 

for capacity and energy to be received and to be 

delivered. 

14.7 Curtailment or Interruption of Service: The 

Transmission Provider reserves the right to curtail , in 

whole or in part, Non-Firm Point-to-Point Transmiss ion 

Service provided under the provisions herein for 

reliability reasons when an emergency or other 

contingency threatens to impair or degrade the 

reliability of its Transmission System. The 

Transmission Provider reserves the right to interru pt, 

in whole or in part, Non-Firm Point-to-Point 

Transmission Service provided under the provisions 
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herein for economic reasons in order to accommodate  

(1) a request for Firm Transmission Service, (2) a 

request for Non-Firm Point-to-Point Transmission 

Service of greater duration, (3) a request for Non- Firm 

Point-to-Point Transmission Service of equal durati on 

at a higher price, or (4) a request for Transmissio n 

Service for Network Customers or for Native-Load 

Transmission Service from non-designated resources.  The 

Transmission Provider shall also interrupt or curta il 

service to the Transmission Customer to the extent that 

deliveries for transmission are interrupted or 

curtailed at the Point(s) of Receipt. Where require d, 

Curtailments or Interruptions shall be made on a no n-

discriminatory basis to the transactions that 

effectively relieve the constraint; however, Non-Fi rm 

Point-to-Point Transmission Service shall be 

subordinate to Firm Transmission Service. Should 

multiple transactions require Curtailment or 

Interruption, to the extent practicable and consist ent 

with Good Utility Practice, Curtailments or 

Interruptions shall be made to transactions of the 

shortest term (e.g., hourly non-firm transactions s hall 

be curtailed or interrupted before daily non-firm 

transactions and daily non-firm transactions shall be 

curtailed or interrupted before weekly non-firm 

transactions). Transmission Service for Network 

Customers and Transmission Service to supply Native  
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Load from resources other than designated resources  

shall have priority over any Non-Firm Point-to-Poin t 

Transmission Service under the provisions herein. N on-

Firm Point-to-Point Transmission Service over secon dary 

Point(s) of Receipt and Delivery shall have lower 

priority than any Non-Firm Point-to-Point Transmiss ion 

Service under the provisions herein. The Transmissi on 

Provider shall give advance notice of Curtailment o r 

Interruption where such notice can be provided 

consistent with Good Utility Practice. 

15 Service Availability  

15.1 General Conditions: The Transmission Provider shall 

provide Firm and Non-Firm Point-to-Point Transmissi on 

Service over, on or across its Transmission System to 

any Transmission Customer that has met the requirem ents 

of Section 16. 

15.2 Determination of Available Transmission Capabi lity: A 

description of the Transmission Provider's specific  

methodology for assessing the available transmissio n 

capability posted on its OASIS site (Section 4) is 

contained in Attachment C herein. In the event 

sufficient transmission capability may not exist to  

accommodate a service request, the Transmission 

Provider shall respond by conducting a System Impac t 

Study. 

15.3 Revoked  
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15.4 Obligation to Provide Transmission Service Req uiring 

Transmission System Expansion or Modification:  If the 

Transmission Provider determines that it cannot 

accommodate a Completed Application for Point-to-Po int 

Transmission Service because of insufficient capabi lity 

on its Transmission System, the Transmission Provid er 

shall use due diligence to expand or modify its 

Transmission System to provide the requested 

Transmission Service, provided the Transmission 

Customer agrees to compensate the Transmission Prov ider 

for such costs pursuant to the terms of Section 27.  The 

Transmission Provider shall be consistent with Good  

Utility Practice in determining the need for Networ k 

Upgrades and in the design and construction of such  

upgrades. This obligation applies only to those 

facilities that the Transmission Provider has the r ight 

to expand or modify. 

15.5 Deferral of Service: The Transmission Provider may 

defer providing a service until it completes 

construction of Network Upgrades needed to provide 

Point-to-Point Transmission Service whenever the 

Transmission Provider determines that providing the  

requested service would, without such upgrades or n ew 

facilities, impair or degrade the reliability of an y 

existing firm service. 

15.6 Revoked  
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15.7 Transmission Losses:  Transmission losses are associated 

with all Transmission Services. The Transmission 

Provider is not obligated to provide transmission 

losses. The Transmission Customer is responsible fo r 

replacing losses associated with Transmission Servi ce 

as calculated by the Transmission Provider. The fac tor 

applicable to transmission losses is 5.4% of the 

maximum hourly transfer as measured at the Point(s)  of 

Delivery. 

16 Transmission Customer Responsibilities  

16.1 Conditions Required of Transmission Customers:  The 

Transmission Provider shall provide Point-to-Point 

Transmission Service only if the following conditio ns 

are satisfied by the Transmission Customer: 

a. The Transmission Customer has submitted a 

Completed Application for service; 

b. The Transmission Customer meets the 

creditworthiness criteria set forth in Section 11; 

c. The Transmission Customer shall have arrangement s 

in place for any other Transmission Service needed 

to effect delivery from the generating facility to 

the Transmission Provider prior to the time 

service under Part II herein commences; 

d. The Transmission Customer agrees to pay for any 

Network Upgrade chargeable to such Transmission 

Customer under Part II herein, whether or not the 
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Transmission Customer takes service for the full 

term of its reservation; and 

e. The Transmission Customer has executed a Point-t o-

Point Service Agreement. 

16.2 Transmission Customer Responsibility for Third -Party 

Arrangements: Any scheduling arrangements that may be 

required by other power systems shall be the 

responsibility of the Transmission Customer request ing 

service. The Transmission Customer shall notify the  

Transmission Provider, unless waived by the latter,  

identifying such systems and authorizing them to 

schedule the capacity and energy to be transmitted by 

the Transmission Provider pursuant to Part II herei n on 

behalf of the Receiving Party at the Point of Deliv ery 

or the Delivering Party at the Point of Receipt. 

However, the Transmission Provider shall undertake 

reasonable efforts to assist the Transmission Custo mer 

in making such arrangements, including without 

limitation, providing any information or data requi red 

by such other power system consistent with Good Uti lity 

Practice.  

17 Procedures for Arranging Firm Point-to-Point Tra nsmission 

Service  

17.1 Application: A request for Firm Point-to-Point 

Transmission Service for periods of one year or lon ger 

shall include a written Application to the Marketin g 

Director, 19th Floor, C.P. 10 000, Succursale 
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Desjardins, Montréal (Québec) H5B 1H7, at least six ty 

(60) days prior to the calendar month during which 

service is to commence. The Transmission Provider s hall 

consider requests for such firm service on shorter 

notice when practicable. Requests for firm service for 

periods of less than one year shall be subject to 

expedited procedures that shall be negotiated betwe en 

the Parties within the time constraints provided in  

Section 17.5. All Applications for Firm Point-to-Po int 

Transmission Service shall be submitted by entering  the 

information listed below on the Transmission Provid er's 

OASIS site. This method shall provide a time-stampe d 

record for establishing the priority of the 

Application. Any written Application received from an 

Eligible Customer unable to enter information itsel f on 

OASIS, shall be entered by the Transmission Provide r on 

OASIS at the date of receipt of the written Applica tion 

or at the date of receipt of the new or revised 

Application according to Section 17.4 herein. 

17.2 Completed Application: A Completed Application shall 

provide all of the information specified in Régie 

decisions, orders and regulations including but not  

limited to the following: 

(i) The identity, address, telephone number and fax  
number of the entity requesting service;  

(ii) A statement that the entity requesting service  
is, or will be upon commencement of service, an 
Eligible Customer under the provisions herein;  
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(iii) The location of the Point(s) of Receipt and 
Point(s) of Delivery and the identities of the 
Delivering Parties and the Receiving Parties;  

(iv) The location of the generating facility(ies) 
supplying the capacity and energy and the 
location of the load ultimately served by the 
capacity and energy transmitted. The Transmission 
Provider will treat this information as 
confidential except to the extent that disclosure 
is required by the provisions herein, by 
regulatory or judicial order, for reliability 
purposes following Good Utility Practice or 
pursuant to RTG transmission information sharing 
agreements. The Transmission Provider shall treat 
this information in accordance with the 
Transmission Provider Code of Conduct ;  

(v) A description of the supply characteristics of 
the capacity and energy to be delivered;  

(vi) An estimate of the capacity and energy to be 
delivered to the Receiving Party;  

(vii) The Service Commencement Date and the term of  the 
requested Transmission Service; and  

(viii) The transmission capacity requested for each  
Point of Receipt and each Point of Delivery on 
the Transmission Provider's Transmission System; 
customers may combine their requests for service 
in order to satisfy the minimum transmission 
capacity requirement.  

The Transmission Provider shall treat this informat ion 

in accordance with the Transmission Provider Code of 

Conduct . 

17.3 Deposit: A Completed Application for Long-Term Firm 

Point-to-Point Transmission Service shall also incl ude 

a deposit of one month's charge for Reserved Capaci ty. 

If the Application is rejected by the Transmission 
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Provider because it does not meet the conditions fo r 

service as set forth herein, or in the case of serv ice 

requests linked to losing bidders in a request for 

proposals, said deposit shall be returned with inte rest 

less any reasonable costs incurred by the Transmiss ion 

Provider to review the losing bidder's Application.  The 

deposit also shall be returned with interest less a ny 

reasonable costs incurred by the Transmission Provi der 

if the Transmission Provider is unable to complete 

Network Upgrades needed to provide the service. If an 

Application is withdrawn or the Eligible Customer 

elects not to enter into a Service Agreement for Lo ng-

Term Firm Point-to-Point Transmission Service, the 

deposit shall be refunded in full, with interest, l ess 

reasonable costs incurred by the Transmission Provi der 

to the extent such costs have not already been 

recovered by the Transmission Provider from the 

Eligible Customer. The Transmission Provider shall 

provide to the Eligible Customer a complete account ing 

of all costs deducted from the refunded deposit, wh ich 

the Eligible Customer may contest if it disagrees w ith 

the deducted costs. Deposits associated with Networ k 

Upgrades are subject to the provisions of Section 1 9. 

If a Service Agreement for Long-Term Firm Point-to-

Point Transmission Service is executed, the deposit , 

with interest, shall be returned to the Transmissio n 

Customer within thirty (30) days of the execution o f 
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said Service Agreement with the financial security 

deposited pursuant to Section 11. Applicable intere st 

shall be at the Chartered Bank rate for a one-year 

guaranteed investment certificate at the end of the  

preceding month, as posted by the Bank of Canada on  its 

Web site (code V122524), or at an equivalent rate 

should that rate be withdrawn or modified, and shal l be 

calculated from the day the deposit cheque is credi ted 

to the Transmission Provider's account. 

17.4 Notice of Deficient Application: If an Application 

fails to meet the requirements herein, the Transmis sion 

Provider shall notify the entity requesting service  

within fifteen (15) days of receipt of the reasons for 

such failure. The Transmission Provider shall attem pt 

to remedy minor deficiencies in the Application thr ough 

informal communications with the Eligible Customer.  If 

such efforts are unsuccessful, the Transmission 

Provider shall return the Application, along with a ny 

deposit, with interest. Upon receipt of a new or 

revised Application that fully complies with the 

requirements of Part II herein, the Eligible Custom er 

shall be assigned a new priority consistent with th e 

date of the new or revised Application.  

17.5 Response to a Completed Application: Following receipt 

of a Completed Application for Firm Point-to-Point 

Transmission Service, the Transmission Provider sha ll 

make a determination of available transmission 
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capability as required in Section 15.2. The 

Transmission Provider shall notify the Eligible 

Customer as soon as practicable, but no later than 

thirty (30) days after the date of receipt of a 

Completed Application, either (i) that it will be a ble 

to provide service without conducting a System Impa ct 

Study, or (ii) that such a study is needed to asses s 

the impact of the Application pursuant to Section 1 9.1.  

17.6 Execution of Service Agreement: Whenever the 

Transmission Provider determines that a System Impa ct 

Study is not required and that the service can be 

provided, it shall notify the Eligible Customer as soon 

as practicable but no later than thirty (30) days a fter 

receipt of the Completed Application. Where a Syste m 

Impact Study is required, the provisions of Section  19 

shall govern the execution of a Service Agreement. 

Failure of an Eligible Customer to execute and retu rn 

the Service Agreement within forty-five (45) days a fter 

it is submitted by the Transmission Provider shall be 

deemed a withdrawal and termination of the Applicat ion 

and any deposit submitted shall be refunded with 

interest. Nothing herein limits the right of an 

Eligible Customer to file another Application after  

such withdrawal and termination. 

17.7 Extensions for Commencement of Service: The 

Transmission Customer can obtain up to five (5) one -

year extensions for the commencement of service. Th e 
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Transmission Customer may postpone service by payin g a 

non-refundable annual reservation fee equal to one 

month's charge for Firm Transmission Service for ea ch 

year or fraction thereof. If during any extension f or 

the commencement of service an Eligible Customer 

submits a Completed Application for Firm Transmissi on 

Service, and such request can be accommodated only by 

releasing all or part of the Transmission Customer' s 

Reserved Capacity, the original Reserved Capacity s hall 

be released unless the following condition is 

satisfied. Within thirty (30) days, the original 

Transmission Customer agrees to pay the Firm Point- to-

Point Transmission Service rate for its Reserved 

Capacity concurrent with the new Service Commenceme nt 

Date. In the event the Transmission Customer elects  to 

release the Reserved Capacity, the reservation fees  

previously paid shall be forfeited. 

18 Procedures for Arranging Non-Firm Point-to-Point  

Transmission Service  

18.1 Application: Eligible Customers seeking Non-Firm Point-

to-Point Transmission Service shall submit a Comple ted 

Application to the Transmission Provider. Applicati ons 

shall be submitted by entering the information list ed 

below on the Transmission Provider's OASIS site. Th is 

method shall provide a time-stamped record for 

establishing the priority of the Application. 
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18.2 Completed Application: A Completed Application shall 

provide all of the information included in Régie 

decisions, orders and regulations including but not  

limited to the following: 

(i) The identity, address, telephone number and fax  
number of the entity requesting service;  

(ii) A statement that the entity requesting service  
is, or will be upon commencement of service, an 
Eligible Customer under the provisions herein;  

(iii) The Point(s) of Receipt and the Point(s) of 
Delivery;  

(iv) The maximum capacity required at each Point of  
Receipt and Point of Delivery; and  

(v) The proposed dates and hours for initiating and  
terminating Transmission Service pursuant to the 
provisions herein.  

 In addition to the information specified above, wh en 

required to properly evaluate system conditions, th e 

Transmission Provider also may ask the Transmission  

Customer to provide the following information:  

(vi) The electrical location of the initial source of 
the power to be transmitted pursuant to the 
Transmission Customer's request for service; and  

(vii) The electrical location of the ultimate load.  

The Transmission Provider shall treat the informati on 

required under (vi) and (vii) as confidential, at t he 

request of the Transmission Customer, except to the  

extent that disclosure is required by the provision s 

herein, by regulatory or judicial order, for 
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reliability purposes following Good Utility Practic e or 

pursuant to RTG transmission information sharing 

agreements. The Transmission Provider shall treat t his 

information in accordance with the Transmission 

Provider Code of Conduct .  

18.3 Reservation of Non-Firm Point-to-Point Transmi ssion 

Service: Requests for monthly service shall be 

submitted no earlier than sixty (60) days before 

service is to commence; requests for weekly service  

shall be submitted no earlier than fourteen (14) da ys 

before service is to commence; requests for daily 

service shall be submitted no earlier than two (2) days 

before service is to commence; and requests for hou rly 

service shall be submitted no earlier than 8:00 a.m . 

the day before service is to commence. Requests for  

service received later than 1:00 p.m. the day befor e 

service is to commence shall be accommodated if 

practicable. 

18.4 Determination of Available Transmission Capabi lity: 

Following receipt of a proposed schedule, the 

Transmission Provider shall determine, on a non-

discriminatory basis, the available transmission 

capability pursuant to Section 15.2. Such determina tion 

shall be made as soon as reasonably practicable aft er 

receipt of the proposed schedule, but within the 

following time periods for the following terms of 

service: (i) thirty (30) minutes for hourly service , 
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(ii) thirty (30) minutes for daily service, (iii) f our 

(4) hours for weekly service, and (iv) two (2) days  for 

monthly service. 

19 Additional Study Procedures for Point-to-Point T ransmission 

Service Requests 

19.1 Notice of Need for a System Impact Study: After 

receiving an Application for service or a request t o 

connect a generating station pursuant to Section 12 A, 

the Transmission Provider shall determine on a non-

discriminatory basis whether a System Impact Study is 

needed. A description of the Transmission Provider' s 

methodology for conducting a System Impact Study is  

provided in Attachment D. If the Transmission Provi der 

determines that a System Impact Study is necessary to 

accommodate the requested service, it shall so info rm 

the Eligible Customer as soon as practicable. In su ch 

cases, the Transmission Provider shall, within thir ty 

(30) days of receipt of a Completed Application, 

including the technical data needed to conduct the 

study, submit a System Impact Study Agreement where by 

the Eligible Customer shall agree to reimburse the 

Transmission Provider for conducting the required 

System Impact Study. For a service request to remai n a 

Completed Application, the Eligible Customer shall 

execute the System Impact Study Agreement and retur n it 

to the Transmission Provider within fifteen (15) da ys. 

If the Eligible Customer elects not to execute the 
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System Impact Study Agreement, its Application shal l be 

deemed withdrawn and all deposits made shall be 

returned with interest pursuant to Section 17.3.  

19.2 System Impact Study Agreement and Cost Reimbur sement:  

(i) The System Impact Study Agreement shall clearly  

specify the applicable charge, based on the 

Transmission Provider's estimate of the actual 

cost, and the time for completion of the System 

Impact Study. The charge shall not exceed the 

actual cost of the study. In conducting the 

System Impact Study, the Transmission Provider 

shall rely, to the extent reasonably practicable, 

on existing transmission planning studies. The 

Eligible Customer shall not be assessed a charge 

for such existing studies; however, the Eligible 

Customer shall be responsible for charges 

associated with any modifications to existing 

planning studies that are reasonably necessary in 

order to assess the impact of the Eligible 

Customer's service request on the Transmission 

System.  

(ii) If in response to multiple Eligible Customers 

requesting service in relation to the same 

competitive solicitation, a single System Impact 

Study is sufficient for the Transmission Provider 

to accommodate the service requests, the cost of 

that study shall be pro-rated among the Eligible 
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Customers. In the case of the Distributor, the 

provisions set forth in Section 40.2 shall apply.  

(iii) For System Impact Studies that the Transmissi on 

Provider conducts on behalf of the Generator and 

the Distributor, the Transmission Provider shall 

record the cost pursuant to Section 8. 

19.3 System Impact Study Procedures: Upon receipt of an 

executed System Impact Study Agreement and the requ ired 

technical data, the Transmission Provider shall use  due 

diligence to complete the System Impact Study withi n 

one hundred and twenty (120) days, except for insta nces 

where the study requires more time, which shall be 

specified to the customer. The System Impact Study 

shall identify any system constraints and redispatc h 

options or Network Upgrades required to provide the  

required service, and the estimated cost and time f or 

Network Upgrades. In the event that the Transmissio n 

Provider is unable to complete the System Impact St udy 

within such time period, it shall so notify the 

Eligible Customer and provide an estimated completi on 

date along with an explanation of the reasons why 

additional time is required to complete the require d 

studies. A copy of the completed System Impact Stud y 

and related work papers shall be made available to the 

Eligible Customer. The Transmission Provider shall use 

the same due diligence in completing the System Imp act 

Study for an Eligible Customer as it uses when 
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completing studies for itself. The Transmission 

Provider shall inform the Eligible Customer immedia tely 

upon completion of the System Impact Study of wheth er 

the Transmission System will be adequate to accommo date 

all or part of the service request, or whether cost s 

are likely to be incurred for Network Upgrades. In 

order for a request to remain a Completed Applicati on, 

within forty-five (45) days of receipt of the Syste m 

Impact Study, the Eligible Customer must either exe cute 

a Service Agreement or confirm its intention to exe cute 

a Facilities Study Agreement in a timely manner or,  for 

connection of a generating station, indicate which 

commitment under Section 12A applies to its project  

and, where appropriate, confirm in writing its 

intention to execute in a timely manner a Facilitie s 

Study Agreement or a Connection Agreement, failing 

which the Application shall be deemed terminated an d 

withdrawn. Within the aforementioned forty-five (45 ) 

days, the Eligible Customer may, however, request t hat 

the period be extended up to a maximum of three hun dred 

and sixty-five (365) days if it is unable to meet t he 

deadline of forty-five (45) days due to delays in 

obtaining a government approval needed to complete its 

project and if it has demonstrated in writing to th e 

Transmission Provider that it has taken all reasona ble 

steps needed to obtain such approval.  The extensio n so 
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obtained shall be taken into account in establishin g 

the planned service date. 

19.4 Facilities Study Procedures: If a System Impact Study 

indicates that Network Upgrades are needed to 

accommodate the Eligible Customer's service request  and 

the Transmission Provider has established that it i s 

necessary to conduct a Facilities Study, the 

Transmission Provider, after receipt of a written 

request from the customer within the maximum three 

hundred and sixty-five (365) days for receipt of th e 

System Impact Study, shall submit to the Eligible 

Customer a Facilities Study Agreement pursuant to w hich 

the Eligible Customer shall agree to reimburse the 

Transmission Provider for the cost of conducting th e 

Facilities Study pursuant to the Transmission Provi der 

Policy on Network Upgrades found in Attachment J 

herein. For a service request to remain a Completed  

Application, the Eligible Customer shall execute th e 

Facilities Study Agreement and return it to the 

Transmission Provider within fifteen (15) days. If the 

Eligible Customer elects not to execute the Facilit ies 

Study Agreement, its Application shall be deemed 

withdrawn and any deposit made shall be returned wi th 

interest pursuant to Section 17.3. Upon receipt of an 

executed Facilities Study Agreement, the Transmissi on 

Provider shall use due diligence to complete the 

Facilities Study within the time allotted in the 
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Facilities Study Agreement. If the Transmission 

Provider is unable to complete the Facilities Study  in 

the allotted time, the Transmission Provider shall 

inform the Transmission Customer and provide an 

estimate of the time needed to reach a final 

determination along with an explanation of the reas ons 

that additional time is required to complete the st udy. 

When completed, the Facilities Study shall include a 

good faith estimate of: (i) the Eligible Customer's  

appropriate share of the cost of any required Netwo rk 

Upgrades that the Eligible Customer must reimburse to 

the Transmission Provider pursuant to the principle s 

set forth in Attachment J herein, and (ii) the time  

required to complete such construction and initiate  the 

requested service. The Transmission Customer has th irty 

(30) days following receipt of the Facilities Study  to 

execute a Service Agreement, if one has not already  

been executed, or, for connection of a generating 

station, enter into one of the commitments stipulat ed 

under Section 12A and execute a Connection Agreemen t in 

a timely manner. The Transmission Customer shall 

provide the Transmission Provider with a letter of 

credit or other reasonable form of security accepta ble 

to the Transmission Provider equivalent to the cost  of 

Network Upgrades consistent with commercial practic es 

as established under the law of Québec, failing whi ch 

the request shall no longer be a Completed Applicat ion 
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and shall be deemed terminated and withdrawn. Withi n 

the aforementioned thirty (30) days, the Eligible 

Customer may, however, request that the period be 

extended up to a maximum of one hundred and eighty 

(180) days if it is unable to meet the deadline of 

thirty (30) days due to delays in obtaining a 

government approval needed to complete its project and 

if it has demonstrated in writing to the Transmissi on 

Provider that it has taken all reasonable steps nee ded 

to obtain such approval. The extension so obtained 

shall be taken into account in establishing the pla nned 

service date. 

19.5 Facilities Study Modifications: Any change in design 

arising from the inability to site or construct Net work 

Upgrades as proposed may require development of a 

revised good faith estimate. New good faith estimat es 

also may be required in the event of new statutory or 

regulatory requirements that are effective before t he 

completion of construction or other circumstances 

beyond the control of the Transmission Provider tha t 

significantly affect the final cost of Network Upgr ades 

to be charged to the Transmission Customer pursuant  to 

the provisions of Attachment J herein. 

19.6 Due Diligence in Completing Network Upgrades: The 

Transmission Provider shall use due diligence to ad d 

necessary facilities to its Transmission System wit hin 

a reasonable time. The Transmission Provider shall not 
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modify its existing or planned Transmission System in 

order to provide the required Point-to-Point 

Transmission Service if doing so would impair syste m 

reliability or otherwise impair or degrade existing  

service.  

19.7 Partial Interim Service: If the Transmission Provider 

determines that it will not have adequate transmiss ion 

capability to satisfy the full amount of a Complete d 

Application for Point-to-Point Transmission Service , 

the Transmission Provider nonetheless shall be 

obligated to offer and provide the portion of the 

requested Point-to-Point Transmission Service that it 

can accommodated by redispatch without Network 

Upgrades. However, the Transmission Provider shall not 

be obligated to provide the required incremental am ount 

of Point-to-Point Transmission Service that require s 

Network Upgrades until such upgrades have been 

commissioned. 

19.8 Expedited Procedures for Network Upgrades: In lieu of 

the procedures set forth above, the Eligible Custom er 

shall have the option to expedite the process by 

requesting the Transmission Provider to submit at o ne 

time, together with the results of required studies , an 

“Expedited Service Agreement” and, where appropriat e, a 

Connection Agreement, whereby the Eligible Customer  

would agree to compensate the Transmission Provider  for 

all costs incurred under the provisions herein. In 
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order to exercise this option, the Eligible Custome r 

shall require in writing an Expedited Service Agree ment 

and, where appropriate, a Connection Agreement, 

covering all of the aforementioned items within thi rty 

(30) days of receiving the results of the System Im pact 

Study identifying needed Network Upgrades or costs 

incurred in providing the requested service. While the 

Transmission Provider agrees to provide the Eligibl e 

Customer with its best estimate of Network Upgrade 

costs and other charges that may be incurred, such 

estimate shall not be binding and the Eligible Cust omer 

shall agree in writing to compensate the Transmissi on 

Provider for all costs incurred pursuant to the 

provisions herein. The Eligible Customer shall exec ute 

and return such an Expedited Service Agreement or, 

where appropriate, a Connection Agreement, within 

thirty (30) days of its receipt, failing which the 

Eligible Customer's service request shall cease to be a 

Completed Application and shall be deemed terminate d 

and withdrawn. 

20 Procedures if the Transmission Provider is Unabl e to 

Complete Network Upgrades for Point-to-Point Transm ission 

Service 

20.1 Delays in Completing Network Upgrades: If any event 

occurs that will materially affect the time for 

completion of Network Upgrades or the ability to 

complete them, the Transmission Provider shall prom ptly 
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notify the Transmission Customer. In such 

circumstances, the Transmission Provider shall, wit hin 

thirty (30) days of notifying the Transmission Cust omer 

of such delays, convene a technical meeting with th e 

Transmission Customer to evaluate the alternatives 

available to the Transmission Customer. The 

Transmission Provider shall also make available to the 

Transmission Customer studies and work papers relat ed 

to the delay, including all information in the 

Transmission Provider’s possession that is reasonab ly 

needed by the Transmission Customer to assess any 

alternatives. 

20.2 Alternatives to the Original Network Upgrades:  When the 

review process of Section 20.1 determines that one or 

more alternatives exist to the originally planned 

Network Upgrades, the Transmission Provider shall 

present such alternatives for consideration by the 

Transmission Customer. If, upon review of any 

alternatives, the Transmission Customer wishes to 

maintain its Completed Application subject to 

construction of the alternative facilities, it may 

require the Transmission Provider to submit a revis ed 

Service Agreement for Point-to-Point Transmission 

Service and, where appropriate, to amend the previo usly 

executed Connection Agreement. If the alternative 

solely involves Non-Firm Point-to-Point Transmissio n 

Service, the Transmission Provider shall promptly 
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submit a Service Agreement for Non-Firm Point-to-Po int 

Transmission Service to provide the service. In the  

event the Transmission Provider concludes that no 

reasonable alternative exists and the Transmission 

Customer disagrees, the Transmission Customer may s eek 

relief under the complaints procedures set forth in  

Section 12 herein. 

20.3 Refund Obligation for Uncompleted Network Upgr ades: If 

the Transmission Provider and the Transmission Cust omer 

mutually agree that no other reasonable alternative  

exists and the required service cannot be provided from 

existing capability under the conditions of Part II  

herein, the obligation to provide the requested Poi nt-

to-Point Transmission Service shall terminate and a ny 

deposit made by the Transmission Customer shall be 

returned with interest pursuant to Section 17.3. 

However, the Transmission Customer shall be respons ible 

for all prudently incurred costs by the Transmissio n 

Provider during the time construction was suspended .  

21 Provisions Relating to Construction and Services  on the 

Transmission Systems of Other Utilities 

21.1 Responsibility for Upgrades to Third-Party Sys tems: The 

Transmission Provider shall not be responsible for 

making arrangements for any engineering, permitting , 

and construction of transmission or distribution 

facilities on the system(s) of any other entity or for 

obtaining any regulatory approval for such faciliti es. 
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The Transmission Provider shall undertake reasonabl e 

efforts to assist the Transmission Customer in 

obtaining such arrangements, including without 

limitation, providing any information or data requi red 

by such other power system pursuant to Good Utility  

Practice. 

21.2 Coordination of Upgrades to Third-Party System s: In 

circumstances where the need for Network Upgrades i s 

identified pursuant to the provisions of Part II 

herein, and if such upgrades further require upgrad es 

to transmission facilities on other systems, the 

Transmission Provider shall have the right to 

coordinate its own Network Upgrades with the 

construction required by others. The Transmission 

Provider, after consultation with the Transmission 

Customer and representatives of such other systems,  may 

defer construction of its Network Upgrades if the n ew 

transmission facilities on another system cannot be  

completed in a timely manner. The Transmission Prov ider 

shall notify the Transmission Customer in writing o f 

the grounds for any decision to defer Network Upgra des 

and the specific problems which must be resolved be fore 

it will initiate or resume such upgrades. Within si xty 

(60) days of receiving written notice by the 

Transmission Provider of its intent to defer Networ k 

Upgrades pursuant to this Section, the Transmission  

Customer may challenge the decision in accordance w ith 
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the complaints procedures set forth in Section 12 

herein. 

22 Changes in Service Specifications  

22.1 Modifications on a Non-Firm Basis: The Transmission 

Customer taking Firm Point-to-Point Transmission 

Service may require the Transmission Provider to 

provide Transmission Service on a non-firm basis ov er 

Points of Receipt or Delivery other than those 

specified in the Service Agreement (“Secondary Poin ts 

of Receipt and Delivery”), in amounts not to exceed  its 

firm capacity reservation, without incurring an 

additional Non-Firm Point-to-Point Transmission Ser vice 

charge or executing a new Service Agreement, subjec t to 

the following conditions: 

a) Service provided over Secondary Points of Receip t 

and Delivery shall be non-firm only, on an as-

available basis and shall not displace any firm or 

non-firm service reserved or scheduled by third 

parties under the provisions herein or by the 

Distributor on behalf of Native-Load Customers.  

b) The sum of all Firm and Non-Firm Point-to-Point 

Transmission Service provided to the Transmission 

Customer at any time pursuant to this Section 

shall not exceed the Reserved Capacity in the 

relevant Service Agreement under which such 

services are provided.  
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c) The Transmission Customer shall retain its right  

to schedule Firm Point-to-Point Transmission 

Service at the Points of Receipt and Delivery 

specified in the relevant Service Agreement in the 

amount of its original capacity reservation.  

d) Service over Secondary Points of Receipt and 

Delivery on a non-firm basis shall not require 

submitting an Application for Non-Firm Point-to-

Point Transmission Service under the provisions 

herein. However, all other requirements of Part II 

herein (except as to transmission rates) shall 

apply to Transmission Service on a non-firm basis 

over Secondary Points of Receipt and Delivery. 

22.2 Modifications on a Firm Basis: Any request by a 

Transmission Customer to modify Points of Receipt o r 

Delivery on a firm basis shall be treated as a new 

service request in accordance with Section 17 herei n, 

except that such Transmission Customer shall not be  

obligated to sign a new Service Agreement, pay any 

additional deposit or incur additional costs for Fi rm 

Point-to-Point Transmission Service if the capacity  

reservation does not exceed the amount reserved in the 

existing Service Agreement. During the period such new 

request is pending and not yet accepted by the 

Transmission Provider, the Transmission Customer sh all 

retain its priority for firm service at the existin g 

Points of Receipt and Delivery specified in its Ser vice 
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Agreement. The Transmission Customer shall lose its  

priority for firm service at existing Points of Rec eipt 

and Delivery that are stipulated in its Service 

Agreement for the period covered by the modificatio n to 

Points of Receipt and Delivery on a firm basis agre ed 

to by the Transmission Provider. 

23 Sale or Assignment of Transmission Service  

23.1 Procedures for Assignment or Transfer of Servi ce: A 

Transmission Customer may sell, assign or transfer all 

or a portion of its rights under its Service Agreem ent, 

but only to another Eligible Customer (the Assignee ). 

The Transmission Customer that sells, assigns or 

transfers its rights under its Service Agreement is  

hereafter referred to as the Reseller. Compensation  to 

the Reseller shall not exceed the highest of the 

following amounts: (i) the original rate paid by th e 

Reseller, (ii) the Transmission Provider's maximum rate 

on file at the time of the assignment, or (iii) the  

Reseller's opportunity cost. If the Assignee does n ot 

request any change in the Points of Receipt or 

Delivery, or a change in any other term or conditio n 

set forth in the original Service Agreement, the 

Assignee shall receive the same services as did the  

Reseller and the priority of service for the Assign ee 

shall be the same as that of the Reseller. A Resell er 

shall notify the Transmission Provider as soon as 

possible of any assignment or transfer of service b ut 
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in any event, notice must be given before service i s 

provided to the Assignee. The Assignee shall be sub ject 

to all terms and conditions contained herein. If th e 

Assignee requests a change in service, the reservat ion 

priority of service shall be determined by the 

Transmission Provider pursuant to Section 13.2. 

23.2 Limitations on Assignment or Transfer of Servi ce: If 

the Assignee requests a change in the Point(s) of 

Receipt or Delivery, or a change in any other 

specifications set forth in the original Service 

Agreement, the Transmission Provider will consent t o 

such change subject to the provisions herein, provi ded 

that the change will not impair the operation and 

reliability of the Transmission System, generating 

stations or distribution systems in the Transmissio n 

Provider’s Control Area. The Assignee shall compens ate 

the Transmission Provider for conducting any System  

Impact Study needed to assess the capability of the  

Transmission System to accommodate the proposed cha nge 

and any additional costs payable by the customer 

resulting from such change. The Reseller shall rema in 

liable for the performance of all obligations under  the 

Service Agreement, except as specifically agreed to  by 

the Parties through an amendment to the Service 

Agreement. 

23.3 Information on Assignment or Transfer of Servi ce: In 

accordance with Section 4, Resellers may use the 
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Transmission Provider's OASIS site to post transmis sion 

capacity available for resale. 

24 Metering and Power Factor Correction at Point(s)  of Receipt 

and Delivery  

24.1 Transmission Customer Obligations: Unless otherwise 

agreed pursuant to the principles set forth in 

Attachment J herein, the Transmission Customer shal l be 

responsible for installing and maintaining compatib le 

metering equipment to accurately account for the 

capacity and energy being transmitted under Part II  

herein and to communicate the information to the 

Transmission Provider. Such metering equipment shal l 

remain the property of the Transmission Customer. 

Notwithstanding the foregoing, for security reasons , 

when access to the Transmission Provider's system i s 

required for installation or maintenance of such 

equipment or for any other reason, such installatio n, 

maintenance or access shall be made by the Transmis sion 

Provider only, at the Transmission Customer's expen se. 

 Furthermore, the Transmission Provider may offer t o the 

Transmission Customer full metering services when 

metering equipment must be installed on the 

Transmission Provider's system. 

24.2 Transmission Provider Access to Metering Data:  The 

Transmission Provider shall have access to metering  

data that may reasonably be required to facilitate 

measurements and billing under the Service Agreemen t. 
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24.3 Power Factor: Unless otherwise agreed, the Transmission 

Customer is required to maintain a power factor wit hin 

the same range as the Transmission Provider pursuan t to 

Good Utility Practices. The power factor requiremen ts 

are specified in the Service Agreement or, where 

appropriate, the Connection Agreement. 

25 Compensation for Transmission Service  

Rates for Firm and Non-Firm Point-to-Point Transmis sion 

Service are provided in the Schedules appended here to: Firm 

Point-to-Point Transmission Service (Schedule 9) an d Non-Firm 

Point-to-Point Transmission Service (Schedule 10). The Generator 

and Distributor shall be subject to the provisions of Part II 

herein when making Third-Party Sales. The Transmiss ion Provider 

shall account for use of the Transmission System at  the rates set 

forth herein, pursuant to the provisions of Section  8. 

26 Stranded Cost Recovery  

The Transmission Provider may seek to recover stran ded costs 

from Transmission Customers in accordance with the conditions set 

forth by the Régie. However, the Transmission Provi der shall 

separately file to the Régie any specific proposal related to 

stranded costs. 

27 Compensation for Network Upgrade and Redispatch Costs 

Whenever a System Impact Study conducted by the Tra nsmission 

Provider in connection with providing Firm Point-to -Point 

Transmission Service identifies the need for Networ k Upgrades, 

the Transmission Customer confirming its request to  complete the 
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project shall be responsible for providing the fina ncial security 

requested by the Transmission Provider and paying t he associated 

costs pursuant to Attachment J herein. Whenever a S ystem Impact 

Study conducted by the Transmission Provider identi fies capacity 

constraints that may be relieved more economically by 

redispatching resources within the Transmission Pro vider's 

Control Area than by Network Upgrades to eliminate such 

constraints, the Transmission Customer confirming i ts request to 

complete the project shall be responsible for payin g the 

redispatch costs pursuant to the provisions herein.  The estimated 

costs for Network Upgrades to be billed to the Tran smission 

Customer under the provisions herein shall be speci fied in the 

Service Agreement or, where appropriate, in the Con nection 

Agreement, before service starts. 
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III. NETWORK INTEGRATION TRANSMISSION SERVICE 

Preamble  

The Transmission Provider shall provide Network Int egration 

Transmission Service pursuant to the applicable ter ms and 

conditions contained herein and in the Service Agre ement. Network 

Integration Transmission Service allows the Network  Customer to 

integrate, economically dispatch and regulate its p resent and 

planned Network Resources to serve its Network Load  in a manner 

comparable to that in which the Transmission Provid er utilizes 

its Transmission System to serve Native-Load Custom ers pursuant 

to the provisions of Part IV herein. The Network Cu stomer can 

also use the Network Integration Transmission Servi ce to deliver 

to its Network Load energy purchases from non-desig nated 

resources on an as-available basis without addition al charge. 

Transmission Service for sales to non-designated lo ads shall be 

provided pursuant to the applicable terms and condi tions of 

Part II herein. 

28 Nature of Network Integration Transmission Servi ce 

28.1 Scope of Service: Network Integration Transmission 

Service is a Transmission Service that allows Netwo rk 

Customers to efficiently and economically utilize t heir 

Network Resources (as well as other non-designated 

resources) to serve their Network Load located in t he 

Transmission Provider's Control Area and any additi onal 

load that may be designated pursuant to Section 31. 3 

herein. The Network Customer taking Network Integra tion 
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Transmission Service shall obtain or provide Ancill ary 

Services pursuant to Section 3. 

28.2 Transmission Provider Responsibilities: The 

Transmission Provider shall plan, construct, operat e 

and maintain its Transmission System in accordance with 

Good Utility Practice in order to provide the Netwo rk 

Customer with Network Integration Transmission Serv ice 

over the Transmission Provider's system. The 

Transmission Provider shall include the Network 

Customer's Network Load in its Transmission System 

planning and shall, consistent with Good Utility 

Practice, endeavor to construct and commission 

sufficient transmission capacity to deliver the Net work 

Customer's Network Resources to serve its Network L oad 

in a manner comparable to that in which the 

Transmission Provider delivers resources to Native- Load 

Customers. 

28.3 Network Integration Transmission Service: The 

Transmission Provider shall provide Firm Transmissi on 

Service over its Transmission System to the Network  

Customer for the delivery of capacity and energy fr om 

Network Resources designated by the customer to ser ve 

the customer’s Network Loads in a manner comparable  to 

the Transmission Provider's use of the Transmission  

System to reliably serve Native-Load Customers. 

28.4 Secondary Service: The Network Customer may use the 

Transmission Provider's Transmission System to deli ver 
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energy to its Network Loads from resources that hav e 

not been designated as Network Resources. Such ener gy 

shall be transmitted, on an as-available basis, at no 

additional charge. Deliveries from resources other than 

Network Resources shall have a higher priority than  any 

Non-Firm Point-to-Point Transmission Service under 

Part II herein. 

28.5 Transmission Losses: Transmission losses are associated 

with all Transmission Services. The Transmission 

Provider is not obligated to provide transmission 

losses. The Network Customer is responsible for 

replacing losses associated with Transmission Servi ce 

as calculated by the Transmission Provider. The 

applicable transmission loss factors are as follows : a 

rate of 5.4% of the maximum hourly flow as measured  at 

the Point(s) of Delivery. 

28.6 Restrictions on Use of Service: The Network Customer 

shall not use Network Integration Transmission Serv ice 

to (i) sell capacity and energy to non-designated 

loads, or (ii) directly or indirectly provide 

Transmission Service to third parties. All Network 

Customers taking Network Integration Transmission 

Service shall use Point-to-Point Transmission Servi ce 

under Part II herein for any Third-Party Sale which  

requires use of the Transmission Provider's 

Transmission System. 
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29 Initiating Service  

29.1 Conditions Precedent to Receiving Service: Subject to 

the terms and conditions of Part III herein, the 

Transmission Provider shall provide Network Integra tion 

Transmission Service to any Eligible Customer, prov ided 

that (i) the Eligible Customer completes an Applica tion 

for service as provided under Part III herein, (ii)  the 

Eligible Customer and the Transmission Provider 

complete the technical arrangements set forth in 

Sections 29.3 and 29.4, and (iii) the Eligible Cust omer 

executes a Service Agreement pursuant to Attachment  F 

for service under Part III herein. 

29.2 Application Procedures: An Eligible Customer requesting 

service under Part III herein shall submit an 

Application, with a deposit approximating the charg e 

for one month of service, to the Transmission Provi der 

as far as possible in advance of the month in which  

service is to commence. Unless subject to the 

procedures in Section 2, Completed Applications for  

Network Integration Transmission Service shall be 

assigned a priority according to the date and time the 

Application is received, with the earliest Applicat ion 

receiving the highest priority. Applications shall be 

submitted by entering the information listed below on 

the Transmission Provider's OASIS site. This method  

shall provide a time-stamped record for establishin g 

the priority of the Application. 
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 A Completed Application shall provide all of the 

information included in Régie decisions, orders and  

regulations including but not limited to the follow ing: 

(i) The identity, address, telephone number and fax  
number of the Party requesting service;  

(ii) A statement that the Party requesting service is, 
or will be upon commencement of service, an 
Eligible Customer under the provisions herein;  

(iii) A description of Network Load at each Point o f 
Delivery. This description shall separately 
identify and provide the Eligible Customer's best 
estimate of the total loads to be served at each 
transmission voltage level, and the loads to be 
served from each Transmission Provider substation 
at the same transmission voltage level. The 
description shall include a ten- (10-) year 
forecast of summer and winter load and resource 
requirements beginning with the first year after 
service is to commence; 

(iv) The amount and location of any interruptible 
loads included in the Network Load. This shall 
include the summer and winter capacity 
requirements for each interruptible load (as if 
such load were not interruptible), that portion 
of the load subject to Interruption, the 
conditions under which an Interruption can be 
implemented and any limitations on the amount and 
frequency of Interruptions. An Eligible Customer 
shall identify the amount of interruptible 
customer load (if any) included in the 10-year 
load forecast provided in response to (iii) 
above; 

(v) A description of Network Resources (present and  
10-year projection), which shall include, for 
each Network Resource: 
- The size of the unit and capacity from that 

unit to be designated as a Network Resource, 
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as well as any generating station that may 
supply a Network Resource 

- VAR capability (both leading and lagging) of 
all generators 

- Operating restrictions 
- Any periods of restricted operation 

throughout the year  
- Maintenance schedules 
- Minimum loading level of the unit 
- Normal operating level of the unit 
- Any must-run unit designations required 

for system reliability or contract 
reasons 

- The list of management measures for 
redispatch 

- Arrangements governing sale and delivery of 
power to third parties from generating 
facilities located in the Transmission 
Provider’s Control Area, where only a 
portion of the unit’s output is designated 
as a Network Resource 

- Description of the purchased power 
designated as a Network Resource, including 
source of supply, Control Area location, 
transmission arrangements and Point(s) of 
Receipt on the Transmission Provider’s 
Transmission System; 

(vi) Description of the Eligible Customer's 
Transmission System: 
- Power flow and stability data, such as real 

and reactive parts of the load, lines, 
transformers, reactive devices and load 
type, including normal and emergency ratings 
of all transmission equipment in a power 
flow format compatible with that used by the 
Transmission Provider 

- Operating restrictions needed for 
reliability 

- Operating guides employed by system 
operators 

- Contractual restrictions or committed uses 
of the Eligible Customer's Transmission 
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System, other than the Eligible Customer's 
Network Loads and Resources 

- Location of Network Resources described in 
(v) above 

- 10-year projection of Network Upgrades 
- Transmission System maps that include any 

proposed Network Upgrades 
- Thermal ratings of interconnections between 

the Eligible Customer's Control Area and 
other Control Areas; and 

(vii) Service Commencement Date and term of the 
requested Network Integration Transmission 
Service. The minimum term for Network Integration 
Transmission Service is one year. 

 Unless the Parties agree to a different time frame , the 

Transmission Provider shall acknowledge the Applica tion 

within ten (10) days of receipt. The acknowledgemen t 

shall include a date by which a response, including  a 

Service Agreement, will be sent to the Eligible 

Customer. If an Application fails to meet the 

requirements of this Section, the Transmission Prov ider 

shall notify the Eligible Customer requesting servi ce 

within fifteen (15) days of receipt and specify the  

reasons for such failure. Wherever possible, the 

Transmission Provider shall attempt to remedy 

deficiencies in the Application through informal 

communications with the Eligible Customer. If such 

efforts are unsuccessful, the Transmission Provider  

shall return the Application without prejudice to t he 

Eligible Customer submitting a new or revised 

Application that fully complies with the requiremen ts 

of this Section. The Eligible Customer shall be 
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assigned a new priority consistent with the date of  the 

new or revised Application. The Transmission Provid er 

shall treat this information in accordance with the  

Transmission Provider Code of Conduct . 

29.3 Technical Arrangements to be Completed Prior t o 

Commencement of Service: Network Integration 

Transmission Service shall not commence until the 

Transmission Provider and the Network Customer, or a 

third party, have completed installation of all 

equipment specified under the Network Operating 

Agreement consistent with Good Utility Practice and  

under any additional requirements reasonably and 

consistently imposed to ensure reliable operation o f 

the Transmission System. The Transmission Provider 

shall exercise reasonable efforts, in coordination with 

the Network Customer, to complete all such arrangem ents 

as soon as practicable taking into consideration th e 

Service Commencement Date. 

29.4 Network Customer Facilities: The provision of Network 

Integration Transmission Service shall be contingen t 

upon the Network Customer's constructing, maintaini ng 

and operating the facilities on its side of each Po int 

of Delivery or interconnection necessary to reliabl y 

deliver capacity and energy from the Transmission 

Provider's Transmission System to the Network Custo mer. 

The Network Customer shall be solely responsible fo r 

constructing or installing all facilities on the 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 96 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

Network Customer's side of each such Point of Deliv ery 

or interconnection. Furthermore, the Network Custom er 

shall comply with the Transmission Provider’s techn ical 

requirements, and with authorized emission limits f or 

disturbances on the Transmission System, whether it s 

loads or its generation be directly connected to th e 

Hydro-Québec transmission or distribution system, o r in 

its own high-voltage substations. The Network Custo mer 

shall also ensure that the imbalance of loads serve d by 

satellite substations complies with authorized emis sion 

limits on the system. 

29.5 Filing of Service Agreements: The Transmission Provider 

shall file with the Régie Service Agreements contai ning 

the information required herein, no later than thir ty 

(30) days after their execution.  

30 Network Resources  

30.1 Designation of Network Resources: Network Resources 

shall include all generation owned or purchased by the 

Network Customer and designated to serve Network Lo ad 

under the provisions herein. Network Resources cann ot 

include resources, or any portion thereof, that are  

committed for sale to non-designated third-party lo ad 

or otherwise cannot be called upon to meet the Netw ork 

Customer's Network Load on a non-interruptible basi s. 

Any owned or purchased resources that were serving the 

Network Customer's loads under firm agreements ente red 

into on or before the Service Commencement Date sha ll 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 97 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

initially be designated as Network Resources until the 

Network Customer modifies the designation of such 

resources. 

30.2 Designation of New Network Resources: The Network 

Customer may designate a new Network Resource, 

providing the Transmission Provider with as much 

advance notice as practicable. A designation of a n ew 

Network Resource shall be made by a request for 

modification of service pursuant to an Application 

under Section 29. 

30.3 Termination of Network Resources: The Network Customer 

may terminate at any time the designation of all or  

part of a generating resource as a Network Resource  but 

shall so notify the Transmission Provider as soon a s 

reasonably practicable. 

30.4 Operation of Network Resources: The Network Customer 

shall not operate its designated Network Resources 

located in the Network Customer's or Transmission 

Provider's Control Area such that the output of tho se 

facilities exceeds its designated Network Load plus  

losses. 

30.5 Network Customer Redispatch Obligation: As a condition 

to receiving Network Integration Transmission Servi ce, 

the Network Customer agrees to redispatch its Netwo rk 

Resources if so requested by the Transmission Provi der 

pursuant to Section 33.2. To the extent practicable , 

the redispatch of resources pursuant to this 
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Section shall be on a least-cost, non-discriminator y 

basis between all Network Customers, Firm Point-to-

Point Service Customers and Native-Load Customers. 

30.6 Transmission Arrangements for Network Resource s with No 

Physical Connection to the Transmission Provider’s 

System: The Network Customer shall be responsible for 

any arrangements needed to deliver capacity and ene rgy 

from a Network Resource not physically connected wi th 

the Transmission Provider's system. The Transmissio n 

Provider shall undertake reasonable efforts to assi st 

the Network Customer in obtaining such arrangements , 

including the provision of any information or data 

required by the other entity pursuant to Good Utili ty 

Practice. 

30.7 Limitation on Designation of Network Resources : The 

Network Customer shall demonstrate that it owns or has 

committed to purchase generation pursuant to an 

executed contract in order to designate a generatin g 

resource as a Network Resource. Alternatively, the 

Network Customer may establish that execution of a 

contract is contingent upon the availability of 

Transmission Service under Part III herein. 

30.8 Use of Interface Capacity by the Network Custo mer: 

There is no limitation upon a Network Customer's us e of 

the Transmission Provider's system at any particula r 

interface to integrate the Network Customer's Netwo rk 

Resources (or substitute economy purchases) with it s 
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Network Loads. However, a Network Customer's use of  the 

Transmission Provider's total interface capacity wi th 

other Transmission Systems may not exceed the Netwo rk 

Customer's Load Ratio Share. 

30.9 Network Customer Owned Transmission Facilities : The 

Network Customer that owns existing transmission 

facilities that are integrated with the Transmissio n 

Provider's Transmission System may be eligible to 

receive consideration either through a billing cred it 

or some other mechanism. In order to receive such 

consideration, the Network Customer shall demonstra te 

that its transmission facilities are integrated int o 

the planning and operations of the Transmission 

Provider to serve all of its power and Transmission  

Customers. For facilities constructed by the Networ k 

Customer subsequent to the Service Commencement Dat e 

under Part III herein, the Network Customer shall 

receive credit where such facilities are jointly 

planned and installed in coordination with the 

Transmission Provider. Calculation of the credit sh all 

be addressed in either the Network Customer's Servi ce 

Agreement or any other agreement between the Partie s. 

31 Designation of Network Load  

31.1 Network Load: The Network Customer shall designate the 

individual Network Loads on whose behalf the 

Transmission Provider will provide Network Integrat ion 
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Transmission Service. The Network Loads shall be 

specified in the Service Agreement. 

31.2 New Network Loads Connected to the Transmissio n 

Provider’s System: The Network Customer shall give the 

Transmission Provider as much advance notice as 

reasonably practicable of the designation of a new 

Network Load that will be added to its Transmission  

System. Designation of a new Network Load shall be made 

through a modification of service pursuant to a new  

Application. The Transmission Provider shall use du e 

diligence to make the Network Upgrades required to 

interconnect a new Network Load designated by the 

Network Customer. The costs associated with upgrade s 

required to interconnect a new Network Load shall b e 

determined in accordance with the procedures in 

Section 32.4 and shall be charged to the Network 

Customer pursuant to the provisions set forth in 

Attachment J herein. 

31.3 Network Load with No Physical Connection to th e 

Transmission Provider's System: This Section applies to 

both initial designation pursuant to Section 31.1 a nd 

the subsequent addition of a new Network Load not 

physically interconnected with the Transmission 

Provider’s system. To the extent that the Network 

Customer wishes to obtain Transmission Service for a 

load outside the Transmission Provider's system, th e 

Network Customer may elect either to (1) include th e 
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entire load as Network Load for all purposes under 

Part III herein and designate Network Resources in 

connection with such additional Network Load, or (2 ) 

exclude that entire load from its Network Load and 

purchase Point-to-Point Transmission Service under 

Part II herein. To the extent that the Network Cust omer 

gives notice of its intent to add a new Network Loa d as 

part of its Network Load pursuant to this Section, the 

request shall be made through a modification of ser vice 

pursuant to a new Application. 

31.4 New Interconnection Points: To the extent the Network 

Customer wishes to add a new Point of Delivery or 

interconnection point between the Transmission 

Provider's system and a Network Load, the Network 

Customer shall give the Transmission Provider as mu ch 

advance notice as reasonably practicable. 

31.5 Changes in Service Requests: Under no circumstances 

shall the Network Customer's decision to cancel or 

delay a requested change in Network Integration 

Transmission Service (e.g., the addition of a new 

Network Resource or designation of a new Network Lo ad) 

in any way relieve the Network Customer of its 

obligation to pay the costs of Network Upgrades mad e by 

the Transmission Provider and charged to the Networ k 

Customer under the Service Agreement pursuant to 

Attachment J herein. However, the Transmission Prov ider 
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shall treat any requested change in Network Integra tion 

Transmission Service in a non-discriminatory manner . 

31.6 Annual Updates of Load and Resource Informatio n: The 

Network Customer shall provide the Transmission 

Provider with annual updates of Network Load and 

Network Resource forecasts consistent with those 

included in its Application for Network Integration  

Transmission Service under Part III herein. The Net work 

Customer also shall give the Transmission Provider 

timely written notice of material changes in any ot her 

information provided in its Application relating to  its 

Network Load, Network Resources, Transmission Syste m or 

other aspects of its facilities or operations affec ting 

the Transmission Provider's ability to provide reli able 

service. 

32 Additional Study Procedures for Network Integrat ion 

Transmission Service Requests  

32.1 Notice of Need for a System Impact Study: After 

receiving an Application for service, the Transmiss ion 

Provider shall determine on a non-discriminatory ba sis 

whether a System Impact Study is needed. A descript ion 

of the Transmission Provider's methodology for 

conducting a System Impact Study is provided in 

Attachment D. If the Transmission Provider determin es 

that a System Impact Study is necessary to accommod ate 

the requested service, it shall so inform the Eligi ble 

Customer as soon as practicable. In such cases, the  
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Transmission Provider shall, within thirty (30) day s of 

receipt of a Completed Application, including the 

technical data needed to conduct the study, submit a 

System Impact Study Agreement whereby the Eligible 

Customer shall agree to reimburse the Transmission 

Provider the costs for conducting the required Syst em 

Impact Study. For a service request to remain a 

Completed Application, the Eligible Customer shall 

execute the System Impact Study Agreement and retur n it 

to the Transmission Provider within fifteen (15) da ys. 

If the Eligible Customer elects not to execute the 

System Impact Study Agreement, its Application shal l be 

deemed withdrawn and all deposits made shall be 

returned with interest.  

32.2 System Impact Study Agreement and Cost Reimbur sement:  

(i) The System Impact Study Agreement shall clearly  

specify the applicable charge, based on the 

Transmission Provider's estimate of the actual 

cost, and the time for completion of the System 

Impact Study. The charge shall not exceed the 

actual cost of the study. In conducting the 

System Impact Study, the Transmission Provider 

shall rely, to the extent reasonably practicable, 

on existing transmission planning studies. The 

Eligible Customer shall not be assessed a charge 

for such existing studies; however, the Eligible 

Customer shall be responsible for charges 
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associated with any modifications to existing 

planning studies that are reasonably necessary in 

order to assess the impact of the Eligible 

Customer's service request on the Transmission 

System.  

(ii) If in response to multiple Eligible Customers 

requesting service in relation to the same 

competitive solicitation, a single System Impact 

Study is sufficient for the Transmission Provider 

to accommodate the service requests, the cost of 

that study shall be pro-rated among the Eligible 

Customers.  

32.3 System Impact Study Procedures: Upon receipt of an 

executed System Impact Study Agreement and the requ ired 

technical data, the Transmission Provider shall use  due 

diligence to complete the System Impact Study withi n 

one hundred and twenty (120) days, except for insta nces 

where the study requires more time, which shall be 

specified to the customer. The System Impact Study 

shall identify any system constraints and redispatc h 

options or Network Upgrades required to provide the  

requested service. In the event that the Transmissi on 

Provider is unable to complete the required System 

Impact Study within the agreed time period, it shal l so 

notify the Eligible Customer and provide an estimat ed 

completion date along with an explanation of the 

reasons why additional time is required to complete  the 
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required studies. A copy of the completed System Im pact 

Study and related work papers shall be made availab le 

to the Eligible Customer. The Transmission Provider  

shall use the same due diligence in completing the 

System Impact Study for an Eligible Customer as it uses 

when completing studies for itself. The Transmissio n 

Provider shall inform the Eligible Customer immedia tely 

upon completion of the System Impact Study of wheth er 

the Transmission System will be adequate to accommo date 

all or part of the service request, or whether cost s 

are likely to be incurred for Network Upgrades. In 

order for a request to remain a Completed Applicati on, 

within forty-five (45) days of receipt of the Syste m 

Impact Study, the Eligible Customer must execute a 

Service Agreement or amend a Service Agreement in 

effect, failing which the Application shall be deem ed 

terminated and withdrawn. Within the aforementioned  

forty-five (45) days, the Eligible Customer may, 

however, request that the period be extended up to a 

maximum of three hundred and sixty-five (365) days if 

it is unable to meet the deadline of forty-five (45 ) 

days due to delays in obtaining a government approv al 

needed to complete its project and if it has 

demonstrated in writing to the Transmission Provide r 

that it has taken all reasonable steps needed to ob tain 

such approval. The extension so obtained shall be t aken 

into account in establishing the planned service da te. 
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32.4 Facilities Study Procedures: If a System Impact Study 

indicates that Network Upgrades are needed to 

accommodate the Eligible Customer's service request  and 

the Transmission Provider has established that it i s 

necessary to conduct a Facilities Study, the 

Transmission Provider, after receipt of a written 

request from the customer within the maximum three 

hundred and sixty-five (365) days for receipt of th e 

System Impact Study, shall submit to the Eligible 

Customer a Facilities Study Agreement under which t he 

Eligible Customer shall agree to reimburse the 

Transmission Provider for the cost of conducting th e 

Facilities Study pursuant to the Transmission Provi der 

Policy on Network Upgrades found in Attachment J 

herein. For a service request to remain a Completed  

Application, the Eligible Customer shall execute th e 

Facilities Study Agreement and return it to the 

Transmission Provider within fifteen (15) days. If the 

Eligible Customer elects not to execute the Facilit ies 

Study Agreement, its Application shall be deemed 

withdrawn and all deposits made shall be returned w ith 

interest. Upon receipt of an executed Facilities St udy 

Agreement, the Transmission Provider shall use due 

diligence to complete the Facilities Study within t he 

time allotted. If the Transmission Provider is unab le 

to complete the Facilities Study in the allotted ti me, 

the Transmission Provider shall notify the Eligible  
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Customer and provide an estimate of the time needed  to 

reach a final determination along with an explanati on 

of the reasons that additional time is required to 

complete the study. When completed, the Facilities 

Study shall include a good faith estimate of (i) th e 

Eligible Customer's appropriate share of the cost o f 

any required Network Upgrades which the Eligible 

Customer must reimburse to the Transmission Provide r 

pursuant to the principles set forth in Attachment J 

herein, and (ii) the time required to complete such  

construction and initiate the requested service. Th e 

Eligible Customer has thirty (30) days following 

receipt of the Facilities Study to execute a Servic e 

Agreement or to amend the Service Agreement in effe ct. 

The Eligible Customer shall provide the Transmissio n 

Provider with a letter of credit or other reasonabl e 

form of security acceptable to the Transmission 

Provider equivalent to the cost of Network Upgrades  

consistent with commercial practices as established  

under the law of Québec, failing which the request 

shall no longer be a Completed Application and shal l be 

deemed terminated and withdrawn. Within the 

aforementioned thirty (30) days, the Eligible Custo mer 

may, however, request that the period be extended u p to 

a maximum of one hundred and eighty (180) days if i t is 

unable to meet the deadline of thirty (30) days due  to 

delays in obtaining a government approval needed to  
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complete its project and if it has demonstrated in 

writing to the Transmission Provider that it has ta ken 

all reasonable steps needed to obtain such approval . 

The extension so obtained shall be taken into accou nt 

in establishing the planned service date. 

33 Load Shedding and Curtailments  

33.1 Procedures: Prior to the Service Commencement Date, the 

Transmission Provider and the Network Customer shal l 

establish Load Shedding and Curtailment procedures 

pursuant to the Network Operating Agreement with th e 

objective of responding to contingencies on the 

Transmission System. The Parties shall implement su ch 

programs during any period when the Transmission 

Provider determines that a system contingency exist s 

and such procedures are necessary to alleviate the 

contingency. The Transmission Provider shall notify  all 

affected Network Customers in a timely manner of an y 

scheduled Curtailment. 

33.2 Transmission Constraints: During any period when the 

Transmission Provider determines that a transmissio n 

constraint exists on the Transmission System, and s uch 

constraint may impair the reliability of the 

Transmission Provider’s system, the Transmission 

Provider shall take whatever actions, consistent wi th 

Good Utility Practice, are reasonably necessary to 

maintain the reliability of its system. To the exte nt 

the Transmission Provider determines that the 
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reliability of the Transmission System can be 

maintained by redispatching resources, the Transmis sion 

Provider shall initiate procedures pursuant to the 

Network Operating Agreement to redispatch all Netwo rk 

Resources on a least-cost basis without regard to t he 

ownership of such resources. Any redispatch under t his 

Section may not unduly discriminate between the 

Transmission Provider's use of the Transmission Sys tem 

on behalf of Native-Load Customers and Firm Point-t o-

Point Transmission Service Customers, and any Netwo rk 

Customer's use of the Transmission System to serve its 

designated Network Load. 

33.3 Cost Responsibility for Relieving Transmission  

Constraints: Whenever the Transmission Provider 

implements least-cost redispatch procedures in resp onse 

to a transmission constraint, Firm Point-to-Point 

Transmission Service Customers, the Distributor for  

Native-Load Customers and Network Customers shall a ll 

bear a proportionate share of the total redispatch 

cost. 

33.4 Curtailments of Scheduled Deliveries: If a transmission 

constraint on the Transmission Provider's Transmiss ion 

System cannot be relieved through the implementatio n of 

least-cost redispatch procedures and the Transmissi on 

Provider deems it necessary to curtail scheduled 

deliveries, the Parties shall curtail such schedule s in 

accordance with the Network Operating Agreement. 
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33.5 Allocation of Curtailments: The Transmission Provider 

shall, on a non-discriminatory basis, curtail the 

transactions that effectively relieve the constrain t. 

However, to the extent practicable and consistent w ith 

Good Utility Practice, any Curtailment shall be 

proportionally shared among Firm Point-to-Point 

Transmission Service Customers, Native-Load Custome rs 

and the Network Customer. The Transmission Provider  

shall not direct the Network Customer to curtail 

schedules to an extent greater than Point-to-Point Firm 

Transmission Service Customers and Native-Load 

Customers would curtail their own schedules under 

similar circumstances. 

33.6 Load Shedding: To the extent that a system contingency 

exists on the Transmission Provider's Transmission 

System and the Transmission Provider determines tha t it 

is necessary for Firm Point-to-Point Transmission 

Service Customers, Native-Load Customers and the 

Network Customer to shed load, the Parties shall sh ed 

load in accordance with previously established 

procedures under the Network Operating Agreement. 

33.7 System Reliability: Notwithstanding any other 

provisions herein, the Transmission Provider reserv es 

the right, consistent with Good Utility Practice an d on 

a not unduly discriminatory basis, to curtail Netwo rk 

Integration Transmission Service without liability on 

the Transmission Provider's part for the purpose of  
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making necessary adjustments to, changes in, or rep airs 

on its lines, substations and facilities, and in ca ses 

where the continuance of Network Integration 

Transmission Service would endanger persons or 

property. In the event of any adverse condition(s) or 

disturbance(s) on the Transmission Provider's syste m or 

on any other system(s) directly or indirectly 

interconnected with the Transmission Provider's sys tem, 

the Transmission Provider, consistent with Good Uti lity 

Practice, may also curtail Network Integration 

Transmission Service in order to (i) limit the exte nt 

of or damage by the adverse condition(s) or 

disturbance(s), (ii) prevent damage to generating o r 

transmission facilities, or (iii) expedite restorat ion 

of service. The Transmission Provider shall give th e 

Network Customer as much advance notice as is 

practicable in the event of such Curtailment. Any 

Curtailment of Network Integration Transmission Ser vice 

shall be not unduly discriminatory relative to the 

Transmission Provider's use of the Transmission Sys tem 

on behalf of Native-Load Customers. The Transmissio n 

Provider shall specify the rate treatment and all 

related terms and conditions applicable in the even t 

that the Network Customer should fail to comply wit h 

established Load Shedding and Curtailment procedure s. 
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34 Rates and Charges  

The Network Customer shall pay the Transmission Pro vider any 

Network Upgrade and Ancillary Service charges, and applicable 

study costs, under the Régie’s conditions, along wi th the charges 

below. 

34.1 Monthly Demand Charge: The Network Customer shall pay a 

monthly demand charge, which shall be determined by  

multiplying its Load Ratio Share times one-twelfth 

(1/12) of the Transmission Provider's annual 

transmission revenue requirement specified in 

Attachment H herein. A new Network Customer shall p ay 

the monthly demand charge commencing on the first d ay 

of the month during which Network Integration 

Transmission Service is initiated. 

34.2 Determination of the Network Customer's Annual  Load: 

The Network Customer’s annual load corresponds to t he 

projected annual peak demand of that Network Custom er 

over the calendar year during which Network Integra tion 

Transmission Service is provided. 

34.3 Determination of Transmission Provider's Annua l 

Transmission System Load:  The Transmission Provider’s 

Annual Transmission System Load corresponds to the 

projected annual peak demand for the Native Load pl us 

the sum of the projected annual peak demand for eac h of 

the Network Customers. 

34.4 Redispatch Charge: The Network Customer shall pay a 

Load Ratio Share of any redispatch costs allocated 
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between the Network Customer and the Distributor 

pursuant to Section 33. To the extent that the 

Transmission Provider incurs an obligation to the 

Network Customer for redispatch costs in accordance  

with Section 33, such amounts shall be credited aga inst 

the Network Customer's bill for the applicable mont h. 

34.5 Stranded Cost Recovery: The Transmission Provider may 

seek to recover stranded costs from the Network 

Customer in accordance with the conditions set fort h by 

the Régie. However, the Transmission Provider shall  

separately file to the Régie any proposal to recove r 

stranded costs. 

35 Operating Agreements  

35.1 Operation under the Network Operating Agreemen t: The 

Network Customer shall plan, construct, operate and  

maintain its facilities in accordance with Good Uti lity 

Practice and in conformance with the Network Operat ing 

Agreement. 

35.2 Network Operating Agreement: The terms and conditions 

under which the Network Customer shall operate its 

facilities and the technical and operational matter s 

associated with the implementation of Part III here in 

shall be specified in the Network Operating Agreeme nt. 

The Network Operating Agreement shall provide for t he 

Parties to (i) operate and maintain equipment neces sary 

for integrating the Network Customer within the 

Transmission Provider's Transmission System (includ ing, 
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but not limited to remote terminal units, metering,  

communications and relaying equipment), (ii) transf er 

data between the Parties (including but not limited  to 

heat rates and operational characteristics of Netwo rk 

Resources, generation schedules for units outside t he 

Transmission Provider's Transmission System, 

interchange schedules, unit outputs for redispatch 

required under Section 33, voltage schedules, loss 

factors and other real-time data), (iii) use softwa re 

required for data links and constraint dispatching,  

(iv) exchange data on forecasted loads and resource s 

necessary for long-term planning, and (v) address a ny 

other technical and operational matters required fo r 

implementation of Part III herein, including schedu ling 

protocols. The Network Operating Agreement shall 

recognize that the Network Customer shall either 

(i) operate a Control Area under applicable guideli nes 

of the North American Electric Reliability Council 

(NERC) and the Northeast Power Coordinating Council  

(NPCC), or (ii) satisfy its Control Area requiremen ts, 

including all necessary Ancillary Services, by 

contracting with the Transmission Provider, or 

(iii) satisfy its Control Area requirements, includ ing 

all necessary Ancillary Services, by contracting wi th 

another entity, consistent with Good Utility Practi ce, 

which satisfies NERC and the NPCC requirements. The  

Transmission Provider shall not unreasonably refuse  to 
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accept contractual arrangements with another entity  for 

Ancillary Services. The Network Operating Agreement  is 

included in Attachment G. 

35.3 Network Operating Committee: A Network Operating 

Committee (Committee) shall be established to 

coordinate operating criteria for the Parties' 

respective responsibilities under the Network Opera ting 

Agreement. Each Network Customer shall be entitled to 

have at least one representative on the Committee. The 

Committee shall meet from time to time as need 

requires, but no less than once each calendar year.  
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IV. NATIVE-LOAD TRANSMISSION SERVICE  

Preamble  

The Transmission Provider shall provide Transmissio n Service 

to supply the Distributor’s Native Load pursuant to  the 

applicable terms and conditions herein. Native-Load  Transmission 

Service allows the Distributor to integrate, econom ically 

dispatch, and regulate its present and planned reso urces in order 

to supply its Native Load pursuant to the provision s of Part IV 

herein. The Distributor may also use Native-Load Tr ansmission 

Service to deliver to its Native Load energy purcha ses from non-

designated resources on an as-available basis witho ut additional 

charge. Transmission Service for sales to non-desig nated loads 

shall be provided pursuant to the applicable terms and conditions 

of Part II herein. 

36 Nature of Native-Load Transmission Service  

36.1 Scope of Service: Native-Load Transmission Service is a 

Transmission Service that allows the Distributor to  

efficiently and economically utilize its resources (as 

well as other non-designated resources) to supply i ts 

Native Load and any additional load that may be 

designated pursuant to Section 39.3 herein. The 

Distributor shall provide, or have provided by its 

Delivering Parties, the Ancillary Services required  for 

the secure and reliable supply of the Native Load a nd 

listed in Schedule 8 herein. 
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36.2 Transmission Provider Responsibilities: The 

Transmission Provider shall plan, construct, operat e 

and maintain its Transmission System, and control p ower 

flows in its Control Area in accordance with Good 

Utility Practice in order to provide Transmission 

Service for the delivery of capacity and energy fro m 

Distributor Resources to supply the loads of Native -

Load Customers over the Transmission Provider’s sys tem. 

The Distributor shall designate available resources , 

under the Transmission Provider’s control, to suppl y 

its Native Load. The Transmission Provider shall 

include the Distributor’s Native Load in its 

Transmission System planning and shall, consistent with 

Good Utility Practice, endeavor to construct and 

commission sufficient transmission capacity to deli ver 

Distributor Resources in a manner that reliably 

supplies Native-Load Customers. 

36.3 Secondary Service: The Distributor may use the 

Transmission Provider's Transmission System to deli ver 

energy to its loads from resources that have not be en 

designated as Distributor Resources. Such energy sh all 

be transmitted, on an as-available basis, at no 

additional charge. Deliveries from resources other than 

designated resources shall have a higher priority t han 

any Non-Firm Point-to-Point Transmission Service un der 

Part II herein. 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 118 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

36.4 Transmission Losses: Transmission losses are associated 

with all Transmission Services. The Transmission 

Provider is not obligated to provide transmission 

losses. The Distributor is responsible for providin g at 

all times the actual losses associated with the 

Transmission Service provided to it over the 

Transmission Provider’s system. 

36.5 Restrictions on Use of Service: The Distributor shall 

not use Native-Load Transmission Service to (i) sel l 

capacity and energy to non-designated loads, or 

(ii) directly or indirectly provide Transmission 

Service to third parties. The Distributor shall use  

Point-to-Point Transmission Service under Part II 

herein for any Third-Party Sale which requires use of 

the Transmission Provider's Transmission System. 

37 Conditions Precedent to Receiving Service from t he 

Transmission Provider 

37.1 Information Required Annually from the Distrib utor: The 

Distributor shall provide, or have provided, on an 

annual basis all of the information stipulated in R égie 

decisions, orders and regulations including but not  

limited to the following: 

(i) A description of load at each Point of Delivery . 
This description shall separately identify and 
provide the Distributor's best estimate of the 
total loads to be served at each transmission 
voltage level, and the loads to be served from 
each Transmission Provider substation at the same 
transmission voltage level. The description shall 
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include a ten- (10-) year forecast of the load 
and resources needed at the coincident and non-
coincident peak in summer and winter; 

(ii) The amount and location of any interruptible 
loads included in the Native Load. This shall 
include the summer and winter capacity 
requirements for each interruptible load (as if 
such load were not interruptible), that portion 
of the load subject to Interruption, the 
conditions under which an Interruption can be 
implemented and any limitations on the amount and 
frequency of Interruptions. The Distributor shall 
identify the amount of interruptible customer 
load (if any) included in the 10-year load 
forecast provided in response to (i) above; 

(iii) A description of Distributor Resources (prese nt 
and 10-year projection), which shall include, for 
each resource: 
- The size of the unit and capacity from that 

unit to be designated as Distributor 
Resource, including generating stations used 
to deliver heritage pool electricity and 
those used to supply any other Distributor 
Resource located in the Transmission 
Provider’s Control Area 

- VAR capability (both leading and lagging) of 
all generators 

- Operating restrictions: 
- Any periods of restricted operation 

throughout the year  
- Maintenance schedules 
- Minimum loading level of the unit 
- Normal operating level of the unit 
- Any must-run unit designations required 

for system reliability or contract 
reasons 

-  The list of management measures for 
redispatch 

- Description of the purchased power 
designated as a Distributor Resource, 
including source of supply, Control Area 
location, transmission arrangements and 
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Point(s) of Receipt on the Transmission 
Provider’s Transmission System; 

(iv) Planned use for each of the interconnections 
between the Transmission Provider’s system and 
neighboring systems (present and 10-year 
projection), in MW and MWh for on-peak and off-
peak periods for each year.  

37.2 Distributor Facilities: The provision of Native-Load 

Transmission Service shall be contingent upon the 

Distributor constructing, maintaining and operating  the 

facilities on its distribution system needed to 

reliably deliver capacity and energy from the 

Transmission Provider's system to the Distributor’s  

system. The Distributor has sole responsibility for  

constructing and installing all facilities located on 

its system. However, when appropriate to do so, the  

Transmission Provider and Distributor shall jointly  

plan upgrades to their respective systems in order to 

minimize costs, subject to applicable technical 

arrangements. 

The Distributor shall ensure that Native-Load Custo mers 

comply with the requirements for connection to the 

Transmission Provider’s system and with authorized 

emission limits for disturbances on the Transmissio n 

System. The Distributor also shall ensure that the 

imbalance of loads served by satellite substations 

complies with authorized emission limits on the sys tem. 
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38 Distributor Resources 

38.1 Designation of Distributor Resources: Distributor 

Resources shall include all generation purchased by  the 

Distributor and designated to supply Native Load un der 

the provisions herein. Distributor Resources cannot  

include resources, or any portion thereof, that are  

committed for sale to third-party load other than t he 

Native Load or otherwise cannot be called upon to 

supply the Distributor's Native Load on a non-

interruptible basis. Generating stations able to su pply 

the Distributor’s Native Load in date of January 1,  

2001 shall be included in Distributor Resources unt il 

such time as written notice to the contrary is give n by 

the Distributor to the Transmission Provider. 

38.2 Designation of New Distributor Resources: The 

Distributor may designate a new resource, giving th e 

Transmission Provider written notice as much in adv ance 

as practicable. A Connection Agreement entered into  by 

the Transmission Provider and the owner of a new 

designated resource or a new generating station abl e to 

supply a resource designated by the Distributor is 

required before the Transmission Provider may proce ed 

with the Network Upgrades required to integrate suc h 

new resource. 

38.3 Termination of Distributor Resources: The Distributor 

may terminate at any time the designation of all or  
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part of a resource but shall so notify the Transmis sion 

Provider in writing as soon as reasonably practicab le. 

38.4 Changes in Service Requests: The Distributor’s decision 

to cancel, delay or materially modify a requested 

change in Transmission Service in order to add a ne w 

resource shall under no circumstances relieve in an y 

way the Distributor, or its power supplier, of its 

obligation to pay the costs of Network Upgrades mad e by 

the Transmission Provider pursuant to Attachment J 

herein. 

38.5 Operation of Distributor Resources: The Distributor 

shall not operate its designated resources located in 

the Transmission Provider's Control Area such that the 

output of those facilities exceeds its designated 

Native Load plus losses unless the Distributor has to 

this effect entered into a Service Agreement with t he 

Transmission Provider for Point-to-Point Transmissi on 

Service under Part II herein. 

38.6 Distributor Redispatch Obligation:  The Distributor 

agrees that the Transmission Provider redispatch it s 

resources if so required pursuant to Section 41.2. To 

the extent practicable, the redispatch of resources  

pursuant to this Section shall be on a least-cost, non-

discriminatory basis between all Network Customers,  

Firm Point-to-Point Service Customers and Native-Lo ad 

Customers. 
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38.7 Transmission Arrangements for Resources with N o 

Physical Connection to the Transmission Provider’s 

System: The Distributor shall be responsible for any 

arrangements necessary to deliver capacity and ener gy 

from a resource not physically connected to the 

Transmission Provider's system. The Transmission 

Provider shall undertake reasonable efforts to assi st 

the Distributor in obtaining such arrangements, 

including the provision of any information or data 

required by the other entity pursuant to Good Utili ty 

Practice. Furthermore, when appropriate, the 

Transmission Provider may reserve transmission capa city 

or lease transmission equipment on a third-party sy stem 

and include the cost in its service cost, if that i s an 

economical and technically acceptable solution, in 

order to take delivery of power to supply the 

Distributor’s Native Load. 

38.8 Limitation on Designation of Resources: The Distributor 

shall obtain all necessary resources to supply 

electricity to its Native Load and so inform the 

Transmission Provider. For any new supply obtained 

through a call for tenders or otherwise, the 

Distributor shall ensure that Transmission Service is 

available pursuant to the provisions of Part IV her ein. 

39 Designation of Native Load  

39.1 Native Load: The Distributor shall designate annually 

the individual loads comprising its Native Load on 
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whose behalf the Transmission Provider will provide  

Transmission Service. The Distributor shall provide  

annually to the Transmission Provider, at a date ag reed 

upon by both Parties, an annual description of the load 

at each Point of Delivery. This description shall 

separately identify and provide the Distributor's b est 

estimate of the total loads to be served at each 

transmission voltage level, and the loads to be ser ved 

from each Transmission Provider substation at the s ame 

transmission voltage level. The description shall 

include a ten- (10-) year forecast of the coinciden t 

load by satellite substation and by region, and the  

forecasted resources required to supply the coincid ent 

peak in winter and summer. The description shall al so 

include the nature of the load, and both active and  

reactive power for each satellite substation and fo r 

each load of 25 MW or greater connected to the 

Transmission System. 

39.2 New Loads Connected to the Transmission Provid er’s 

System: The Distributor shall give the Transmission 

Provider written notice as much in advance as 

reasonably practicable of the designation of a new load 

that will be added to its Transmission System. In s uch 

notice, the Distributor shall state the maximum 

capacity to be transmitted over the system to suppl y 

this new load. The Transmission Provider shall use due 

diligence to make the Network Upgrades required to 
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integrate the new load designated by the Distributo r. 

When the Transmission Provider and the Distributor have 

jointly determined the need to add a new satellite 

substation or a new line to supply the Distributor’ s 

Native Load, or to modify an existing substation or  

line, this shall serve in lieu of advanced notice a nd 

shall constitute a service request by the Distribut or. 

The costs associated with upgrades to the Transmiss ion 

System required to accommodate a new Distributor lo ad 

shall be reimbursed to the Transmission Provider by  the 

Distributor pursuant to the principles set forth in  

Attachment J herein. 

39.3 Load with No Physical Connection to the Transm ission 

Provider's System: This Section applies to the 

subsequent addition of a new load not physically 

connected to the Transmission Provider's system. To  the 

extent that the Distributor wishes to obtain 

Transmission Service for a load outside the 

Transmission Provider's system, the Distributor can  

elect to include the entire load as Native Load for  all 

purposes under Part IV herein and designate resourc es 

in connection with such additional load. Should the  

Distributor give notice of its intent to add a new load 

as part of its Native Load under this Section, such  

notice shall constitute an Application for addition al 

service by the Distributor pursuant to Part IV here in. 

When appropriate, the Transmission Provider may res erve 
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transmission capacity or lease transmission equipme nt 

on a third-party system and include the cost in its  

service cost, if that is an economical and technica lly 

acceptable solution, in order to supply electricity  to 

the Distributor’s Native Load. 

39.4 Annual Updates of Load and Resource Informatio n: The 

Distributor shall provide the Transmission Provider  

with annual updates of Native Load and resource 

forecasts pursuant to Sections 37 and 39 herein. Th e 

Distributor shall also give the Transmission Provid er 

timely written notice of material changes to any ot her 

previously provided information relating to its Nat ive 

Load, its resources, or other aspects of its facili ties 

or operations affecting the Transmission Provider's  

ability to provide reliable service. 

40 Additional Study Procedures for Native-Load Tran smission 

Service Requests  

40.1 Notice of Need for a System Impact Study : After 

receiving a written Application from the Distributo r, 

the Transmission Provider shall determine on a non-

discriminatory basis whether a System Impact Study is 

needed. A description of the Transmission Provider' s 

methodology for conducting a System Impact Study is  

provided in Attachment D. If the Transmission Provi der 

determines that a System Impact Study is necessary to 

provide the requested service, it shall so inform t he 

Distributor as soon as practicable. 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 127 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

Except for Distributor requirements arising from gr owth 

in the Native Load, for which the Distributor annua lly 

submits its forecasts to the Transmission Provider 

pursuant to Subsection 37.1 i) herein, the Distribu tor 

shall submit a request for a System Impact Study fo r 

all other requirements, notably for supplying new 

specific industrial loads, supplying new loads not 

physically connected to the Transmission Provider's  

system, connecting new Distributor Resources and ha ving 

the Transmission Provider conduct strategic and 

orientation studies required by the Distributor. 

40.2 Costs of Impact Studies for Supplying the Nati ve Load:  

The Transmission Provider shall maintain separate 

accounting, pursuant to Section 8.2 herein, for all  

impact studies conducted at the Distributor’s reque st. 

No costs shall be charged to the Distributor for 

conducting impact studies needed to supply the Nati ve 

Load. No fees shall be charged to the Transmission 

Provider by the Distributor when the Distributor’s 

services are required to help complete an impact st udy 

requested of the Transmission Provider and such cos ts 

are not reimbursed. 

40.3 System Impact Study Procedures: Once the Transmission 

Provider has determined the need for a System Impac t 

Study, it shall use due diligence to complete such 

System Impact Study within a reasonable time. The 

System Impact Study shall identify any system 
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constraints and redispatch options or Network Upgra des 

required to provide the required service. In the ev ent 

that the Transmission Provider is unable to complet e 

the required System Impact Study within the allotte d 

time, it shall so notify the Distributor and provid e an 

estimated completion date. A copy of the completed 

System Impact Study and related work papers shall b e 

made available to Distributor. The Transmission 

Provider shall use the same due diligence in comple ting 

the System Impact Study for the Distributor as it u ses 

when completing studies for itself. The Transmissio n 

Provider shall notify the Distributor immediately u pon 

completion of the System Impact Study whether the 

Transmission System will be adequate to accommodate  all 

or part of a service request, or whether costs are 

likely to be incurred for Network Upgrades. Within 

forty-five (45) days of completion of the System Im pact 

Study, the Distributor shall provide written 

confirmation to the Transmission Provider that it 

maintains the service request addressed by the impa ct 

study in order that the Transmission Provider as ea rly 

as practicable may commence the required Network 

Upgrades. 

40.4 Completion of Network Upgrades: If a System Impact 

Study indicates that Network Upgrades are needed to  

accommodate the Distributor's service request, the 

Transmission Provider shall proceed with the requir ed 
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Network Upgrades in a reasonable time after receivi ng 

from the Distributor a written request whereby the 

latter agrees to reimburse the Transmission Provide r 

for the Network Upgrades pursuant to the principles  set 

forth in Attachment J herein . Immediately upon receiving 

the Distributor’s written request, the Transmission  

Provider shall use due diligence to begin timely 

implementation of the agreed Network Upgrades in or der 

to accommodate the Distributor’s requirements. 

40.5 Distributor Calls for Tenders for the Purchase  of 

Electricity:  At the Distributor’s request, the 

Transmission Provider shall conduct studies require d by 

the Distributor, following methodology agreed upon with 

the latter, to evaluate the costs and time for 

completing Network Upgrades required to integrate n ew 

resources to supply the Distributor’s Native Load. If 

upgrades to the Transmission Provider’s system are then 

required, the Distributor shall reimburse the 

Transmission Provider for the actual cost of such 

Network Upgrades pursuant to the principles set for th 

in Attachment J herein. The capacity required to 

complete Distributor calls for tenders is entered i n 

the sequence of System Impact Studies following the  

procedure set forth in Section 12A.3. 

41 Load Shedding and Curtailments  

41.1 Procedures: The Transmission Provider and Distributor 

shall establish Load-Shedding and Curtailment 
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procedures pursuant to the Network Operating Agreem ent 

with the objective of responding to contingencies o n 

the Transmission System. The Parties shall implemen t 

such programs during any period when the Transmissi on 

Provider determines that a system contingency exist s 

and such procedures are necessary to alleviate the 

contingency. The Transmission Provider shall notify  in 

a timely manner all other customers that are affect ed 

by scheduled Curtailments pursuant to Parts II and III 

herein. 

41.2 Transmission Constraints: During any period when the 

Transmission Provider determines that a transmissio n 

constraint exists on the Transmission System, and s uch 

constraint may impair the reliability of the 

Transmission Provider’s system, the Transmission 

Provider shall take whatever actions, consistent wi th 

Good Utility Practice, are reasonably necessary to 

maintain the reliability of its system. To the exte nt 

the Transmission Provider determines that the 

reliability of the Transmission System can be 

maintained by redispatching resources, the Transmis sion 

Provider shall initiate procedures pursuant to the 

Network Operating Agreement to redispatch all resou rces 

on a least-cost basis without regard to the ownersh ip 

of such resources. For all designated and non-

designated resources supplying Distributor loads, t he 

Distributor shall submit to the Transmission Provid er, 
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and update on an ongoing as-needed basis, the order  of 

priority in which Distributor Resources shall be 

affected by the measures implemented by the 

Transmission Provider to relieve a constraint on th e 

Transmission System. 

41.3 Cost Responsibility for Relieving Transmission  

Constraints: Whenever the Transmission Provider 

implements least-cost redispatch procedures in resp onse 

to a transmission constraint, Firm Point-to-Point 

Transmission Service Customers, Network Customers a nd 

the Distributor for Native-Load Customers shall all  

bear a proportionate share of the total redispatch cost 

based on their respective transactions affected by 

redispatch. 

41.4 Curtailments of Scheduled Deliveries: If a transmission 

constraint on the Transmission Provider's system ca nnot 

be relieved through the implementation of least-cos t 

redispatch procedures and the Transmission Provider  

determines that it is necessary to curtail schedule d 

deliveries, the Distributor shall curtail its sched ules 

in accordance with the Network Operating Agreement.   For 

this purpose, the Distributor shall submit to the 

Transmission Provider, and update on an ongoing as-

needed basis, the order of priority in which 

Distributor Resources shall be affected by the 

Curtailment of scheduled deliveries. 
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41.5 Allocation of Curtailments: The Transmission Provider 

shall, on a non-discriminatory basis, curtail the 

transactions that effectively relieve the constrain t. 

However, to the extent practicable and consistent w ith 

Good Utility Practice, any Curtailment shall be 

proportionally shared among Firm Point-to-Point 

Transmission Service Customers, Native-Load Custome rs 

and Network Customers. 

41.6 Load Shedding and Generation Rejection: To the extent 

that a system contingency exists on the Transmissio n 

Provider's system and the Transmission Provider 

determines that it is necessary for Firm Point-to-P oint 

Transmission Service Customers, Native-Load Custome rs 

and Network Customers to shed load, the Parties sha ll 

shed load in accordance with previously established  

procedures under the Network Operating Agreement. 

To the extent that a system contingency exists on t he 

Transmission Provider's system and the Transmission  

Provider determines that it is necessary for Firm 

Point-to-Point Transmission Service Customers, Nati ve-

Load Customers and Network Customers to reject 

generation from generating station units among 

resources designated by the Distributor, the Partie s 

shall perform generation rejection in accordance wi th 

previously established procedures under the Network  

Operating Agreement. 
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41.7 System Reliability: Notwithstanding any other 

provisions herein, for cases under Section 41 herei n, 

the Transmission Provider reserves the right, 

consistent with Good Utility Practice and on a not 

unduly discriminatory basis, to curtail Native-Load  

Transmission Service without liability on the 

Transmission Provider's part for the purpose of mak ing 

necessary adjustments to, changes in, or repairs on  its 

lines, substations and facilities, and in cases whe re 

the continuance of Native-Load Transmission Service  

would endanger persons or property. In the event of  any 

adverse condition(s) or disturbance(s) on the 

Transmission Provider's system or on any other 

system(s) directly or indirectly interconnected wit h 

the Transmission Provider's system, the Transmissio n 

Provider, consistent with Good Utility Practice, ma y 

also curtail Native-Load Transmission Service in or der 

to (i) limit the extent of or damage by the adverse  

condition(s) or disturbance(s), (ii) prevent damage  to 

generating or transmission facilities, or 

(iii) expedite restoration of service. The Transmis sion 

Provider shall give the Distributor as much advance  

notice as is practicable in the event of such 

Curtailment. Any Curtailment of Transmission Servic e 

may not unduly discriminate between use of the 

Transmission System for firm service offered under 

Part II, Part III and Part IV herein. 
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42 Rates and Charges  

The Distributor shall pay the Transmission Provider  any 

applicable charges for Network Upgrades, provide An cillary 

Services required to supply the Native Load and pay  applicable 

study costs, pursuant to the provisions herein, alo ng with the 

charges below. 

42.1 Monthly Demand Charge:  Every month, the Distributor 

shall pay a monthly demand charge, which correspond s to 

one-twelfth (1/12) of the amount specified in 

Attachment H herein, less any amount payable during  the 

month by a customer whose load was previously part of 

the Distributor’s Native Load and who has reserved,  to 

supply such load, a Transmission Service under Part  II 

or Part III herein, until such time as the exclusio n of 

such load from the Distributor’s Native Load has be en 

taken into account by the Régie in determining 

applicable transmission rates under the provisions 

herein. 

42.2 Stranded Cost Recovery: The Transmission Provider may 

seek to recover stranded costs from the Distributor  in 

accordance with the conditions set forth by the Rég ie. 

However, the Transmission Provider shall separately  

file to the Régie any proposal to recover stranded 

costs. 

43 Operating Agreements  

43.1 Operation under the Network Operating Agreemen t: The 

Distributor shall plan, construct, operate and main tain 
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its facilities in accordance with Good Utility Prac tice 

and with the Network Operating Agreement. 

43.2 Network Operating Agreement: The terms and conditions 

under which the Distributor shall operate its 

facilities and the technical and operational 

considerations associated with the implementation o f 

Part IV herein shall be specified in the Network 

Operating Agreement. The Network Operating Agreemen t 

shall provide for the Parties to (i) operate and 

maintain equipment necessary for integrating the 

Distributor’s Native Load directly connected to the  

Transmission Provider's system (including but not 

limited to remote terminal units, metering, 

communications and relaying equipment), (ii) transm it 

data between the Parties (including but not limited  to 

heat rates and operational characteristics of 

resources, generation schedules for units outside t he 

Transmission Provider's Transmission System, 

interchange schedules, unit outputs for redispatch 

required under Section 41, voltage schedules, loss 

factors and other real-time data), (iii) use softwa re 

required for data links and constraint dispatching,  

(iv) exchange data on forecasted loads and resource s 

necessary for long-term planning, and (v) address a ny 

other technical and operational considerations requ ired 

for implementation of Part IV herein, including 
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scheduling protocols for Distributor Resources and 

loads. 

The Network Operating Agreement shall specify that the 

Distributor shall either (i) satisfy Control Area 

requirements, including all necessary Ancillary 

Services, by contracting with the Transmission 

Provider, or (ii) satisfy Control Area requirements , 

including all necessary Ancillary Services, by 

contracting with another entity, consistent with Go od 

Utility Practice, which satisfies NERC and NPCC 

requirements. The Transmission Provider shall not 

without valid reason refuse to accept contractual 

arrangements with another entity for Ancillary 

Services. The Network Operating Agreement is includ ed 

in Attachment G herein. 

43.3 Technical Committee: A Technical Committee shall be 

established between the Transmission Provider and t he 

Distributor to carry out the required technical 

coordination between the Parties. The Technical 

Committee shall deal with all administrative issues  

arising from the respective responsibilities of the  

Parties under the Network Operating Agreement. The 

Technical Committee shall meet from time to time as  

required, but no less than once a year. 

The Technical Committee so constituted shall notabl y 

establish the rules governing the Parties’ respecti ve 

requirements for technical exchanges, for the condu ct 
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of impact studies for supplying the Native Load, fo r 

delivery scheduling, for planning of generating 

facility outage and related operating constraints, for 

real-time application of management measures for 

supply/demand balancing, for Load Shedding and 

Curtailments, for transmission of real-time operati ng 

data and management of Ancillary Service provided b y 

the Distributor, and for any other system operation  

requirement, the whole in accordance with the 

provisions of this Tariff . 
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V. COMING INTO FORCE 

44.1 Superseding of Past OATT Text: The text of the Hydro-

Québec Open Access Transmission Tariff  herein 

supersedes the text bearing the same name approved by 

the Régie in Decisions D-2011-039, D-2011-061 and 

D-2011-195.  

44.2 Coming into Force of Rates:  The text of the Hydro-

Québec Open Access Transmission Tariff  herein shall 

come into force on June 6, 2012 with the exception of 

Sections 15.7 and 28.5, and Schedules 1 through 7, 9 

and 10, and Attachment H which shall come into forc e on 

January 1 st , 2012.  
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SCHEDULE 1  

System Control Service  

This service is required to schedule the movement o f power 

through, within, out of, or into a Control Area. Th is service can 

be provided only by the operator of the Control Are a in which are 

located the transmission facilities used for Transm ission 

Service. System Control Service shall be provided d irectly by the 

Transmission Provider. The Transmission Customer mu st purchase 

this service from the Transmission Provider.  

At present, the Transmission Provider does not have  a 

separate rate for this service.  
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SCHEDULE 2  

Voltage Control Service  

In order to maintain within acceptable limits volta ges on 

the Transmission Provider's transmission facilities , generating 

facilities (located in the same Control Area as the  Transmission 

Provider's transmission facilities) are operated to  produce or 

absorb reactive power. Thus, an amount of reactive power must be 

produced or absorbed by generating facilities for e ach 

reservation on the Transmission Provider's transmis sion 

facilities. The amount of reactive power required i s based on the 

reactive power support necessary to maintain transm ission 

voltages within limits that are generally accepted in the region 

and consistently adhered to by the Transmission Pro vider.  

Voltage Control Service from generating facilities shall be 

provided directly by the Transmission Provider. The  Transmission 

Customer must purchase this service from the Transm ission 

Provider. The charges for such service are applicab le to Reserved 

Capacity based on the rates set forth below.  

Yearly delivery: $0.32/kW-year per kW reserved 

Monthly delivery: $0.03/kW-month per kW reserved 

Weekly delivery: $6.15/MW-week per MW reserved 

Daily delivery – firm service: $1.23/MW-day per MW reserved 

Daily delivery – non-firm service: $0.88/MW-day per  MW 

reserved 

Hourly delivery: $0.04/MW-hour per MW reserved  
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SCHEDULE 3  

Frequency Control Service  

Frequency Control Service is necessary to provide f or the 

continuous balancing of resources (generation and i nterchange) 

with load, and for maintaining system frequency at sixty cycles 

per second (60 Hz). Frequency Control Service is ac complished by 

committing on-line generation whose output is raise d or lowered 

(predominantly through the use of automatic generat ion control 

equipment, load-frequency control) to follow the mo ment-by-moment 

changes in load. The obligation to maintain this ba lance between 

resources and load lies with the Transmission Provi der. The 

Transmission Provider shall offer this service when  the 

Transmission Service is used to supply a load withi n its Control 

Area. The Transmission Customer shall either purcha se this 

service from the Transmission Provider or make comp arable 

alternative arrangements for obtaining this service  from 

facilities located within the Control Area in order  to satisfy 

its Frequency Control Service obligation. The charg es for such 

service are applicable to Reserved Capacity based o n the rates 

set forth below. 

 
Yearly delivery: $0.32/kW-year per kW reserved 
 
Monthly delivery: $0.03/kW-month per kW reserved 
 
Weekly delivery: $6.15/MW-week per MW reserved 
 
Daily delivery – firm service: $1.23/MW-day per MW reserved 
 
Daily delivery – non-firm service: $0.88/MW-day per  MW reserved 
 
Hourly delivery: $0.04/MW-hour per MW reserved 
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SCHEDULE 4  

Energy Imbalance Service – Receipt 

Energy Imbalance Service – Receipt is provided when  a 

difference occurs over a single hour between the sc heduled amount 

of energy and actual amount received at the Point o f Receipt by 

the Transmission Provider. The Transmission Provide r must offer 

this service for all energy received from sources l ocated in the 

Transmission Provider’s Control Area. The Transmiss ion Customer 

shall either purchase this service from the Transmi ssion Provider 

or make comparable alternative arrangements for obt aining this 

service from facilities located within the Transmis sion 

Provider’s Control Area.  

The Transmission Provider shall establish a deviati on band 

of ±1.5 percent (±1.5%) of the scheduled transactio n, with a 

minimum of 2 MW, to be applied hourly to any energy  imbalance 

that occurs as a result of one or more transactions  scheduled by 

the Transmission Customer. Parties shall attempt to  eliminate 

energy imbalances within the limits of the deviatio n band within 

thirty (30) days. If an energy imbalance is not cor rected within 

thirty (30) days, compensation will be set in accor dance with the 

prices given below. Furthermore, the amount of ener gy that 

exceeds the deviation band shall also be subject to  the rates 

below.  

 
(1) Amount of energy received by the Transmission P rovider 

exceeds the scheduled amount: 

The Transmission Provider pays the Transmission Cus tomer 
3.75¢/kWh.  
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(2) Amount of energy received falls short of the sc heduled 
amount: 

The Transmission Customer pays the Transmission Pro vider 
11.25¢/kWh. 
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SCHEDULE 5  

Energy Imbalance Service – Delivery 

Energy Imbalance Service – Delivery is provided whe n a 

difference occurs over a single hour between the sc heduled amount 

of energy and the actual amount delivered by the Tr ansmission 

Provider to supply a load located within its Contro l Area. The 

Transmission Provider shall offer this service when  the 

Transmission Service is used to serve load within i ts Control 

Area. The Transmission Customer shall either purcha se this 

service from the Transmission Provider or make comp arable 

alternative arrangements to fulfill its obligation by obtaining 

this service from facilities located within the Tra nsmission 

Provider’s Control Area.  

The Transmission Provider shall establish a deviati on band 

of ±1.5 percent (±1.5%) of the scheduled transactio n, with a 

minimum of 2 MW, to be applied hourly to any energy  imbalance 

that occurs as a result of one or more transactions  scheduled by 

the Transmission Customer. Parties shall attempt to  eliminate 

energy imbalances within the limits of the deviatio n band within 

thirty (30) days. If an energy imbalance is not cor rected within 

thirty (30) days, compensation will be set in accor dance with the 

prices given below. Furthermore, the amount of ener gy that 

exceeds the deviation band shall also be subject to  the rates 

below.  
(1) Amount of energy delivered by the Transmission Provider 

exceeds the scheduled amount. 

The Transmission Customer pays the Transmission Pro vider 
11.25¢/kWh.  
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(2) Amount of energy delivered falls short of the s cheduled 
amount. 

The Transmission Provider pays the Transmission Cus tomer 
3.75¢/kWh. 
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SCHEDULE 6  

Operating Reserve – Spinning Reserve Service  

Spinning Reserve Service is needed to ensure contin uity of 

Transmission Service when a system contingency exis ts. Spinning 

Reserve Service on the system may be provided by ge nerating units 

that are on line and loaded at less than maximum ou tput. The 

Transmission Provider shall offer this service when  the 

Transmission Service is used to serve load within i ts Control 

Area. The Transmission Customer shall either purcha se this 

service from the Transmission Provider or make comp arable 

alternative arrangements for obtaining this service  from 

facilities located within the Transmission Provider ’s Control 

Area in order to satisfy its Spinning Reserve Servi ce obligation. 

The charges for such service are applicable to Rese rved Capacity 

based on the rates set forth below. 
 

Yearly delivery: $1.19/kW-year per kW reserved 
 
Monthly delivery: $0.10/kW-month per kW reserved 
 
Weekly delivery: $22.88/MW-week per MW reserved 
 
Daily delivery – firm service: $4.58/MW-day per MW reserved 
 
Daily delivery – non-firm service: $3.26/MW-day per  MW reserved 
 
Hourly delivery: $0.14/MW-hour per MW reserved 
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SCHEDULE 7  

Operating Reserve – Non-Spinning Reserve Service  

Non-Spinning Reserve Service is needed to serve loa d in the 

event of a system contingency. It is not available immediately, 

however, to serve load but rather within a short pe riod of time. 

Non-Spinning Reserve Service may be provided by gen erating units 

that are on-line but unloaded, by quick-start gener ation, or by 

interruptible load. The Transmission Provider shall  offer this 

service when the Transmission Service is used to se rve load 

within its Control Area. The Transmission Customer shall either 

purchase this service from the Transmission Provide r or make 

comparable alternative arrangements for obtaining t his service 

from facilities located within the Transmission Pro vider’s 

Control Area in order to satisfy its Non-Spinning R eserve Service 

obligation. The charges for such service are applic able to 

Reserved Capacity based on the rates set forth belo w. 

 

Yearly delivery: $0.60/kW-year per kW reserved 
 
Monthly delivery: $0.05/kW-month per kW reserved 
 
Weekly delivery: $11.54/MW-week per MW reserved 
 
Daily delivery – firm service: $2.31/MW-day per MW reserved 
 
Daily delivery – non-firm service: $1.64/MW-day per  MW reserved 
 
Hourly delivery: $0.07/MW-hour per MW reserved 
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SCHEDULE 8  

Ancillary Services Associated with Supplying the Na tive Load  

The Distributor shall provide, or have provided by its 

Delivering Parties, the Ancillary Services specifie d below, which 

are required to ensure at all times Transmission Sy stem security 

and reliability.  

 
 

Name of Service  Purpose 

 

Distributor’s 

Responsibility  

1 – Voltage Control 

 

Keep system voltage within an 

acceptable range through the 

action of voltage regulators 

and the reactive power of 

generating stations  

Provision  

2 – Frequency Control   Maintain frequency at 60 Hz 

through the action of load-

frequency control  

Provision  

3 – Spinning Reserve   Ensure continuity of service 

under first-contingency 

conditions  

Provision 

 

4 – Non-Spinning Reserve   Offset losses in received 

power after a short period of 

time  

Provision  

5 – Load Restoration 

(automatic)  

Restore system load after an 

outage  

Provision  

6 – Generation Control  

(load tracking)  

Adjust to hourly load 

variations  

Provision 
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7 – System Stabilization  Maintain system integrity 

following an event by means 

of high-performance 

excitation systems and power-

system stabilizers  

Provision  

8 – Speed Regulation 

 

Limit frequency variations 

and maintain system integrity 

following an event by means 

of speed governors installed 

at generating stations  

Provision 

 

9 – Backup Supply 

 

Supply loads exceeding 

forecasts and offset outages 

and restrictions with more 

than one hour advanced notice  

Provision  

10 – Weather Response  Maintain system integrity by 

means of generation 

redispatch during storms or 

other weather events  

Commitment  

11 – Minimum Generating 

Output   

Maintain reserves, effective 

generation rejection and 

voltage plan  

Commitment  

12 – Transmission Constraint 

Response  

Maintain system integrity by 

limiting generation to comply 

with capacity limits  

Commitment  
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SCHEDULE 9  

Long-Term and Short-Term Firm Point-to-Point Transm ission Service  

The Transmission Customer shall pay the Transmissio n 

Provider each month for the Firm Transmission Servi ce Reserved 

Capacity, augmented by the transmission loss factor  specified in 

Section 15.7 herein, based on the total of applicab le rates set 

forth below.  

1)  Yearly delivery:  one-twelfth of the demand charge of 

$71.49/kW of Reserved Capacity per year. 

Pursuant to Régie de l'énergie Decision D-2012-059,  a rate 

rider reduction of $0.26/kW is applied to the deman d charge 

specified above for the period from January 1 to 

December 31, 2012.  

2)  Monthly delivery:  $5.96/kW of Reserved Capacity per month  

3)  Weekly delivery:  $1.37/kW of Reserved Capacity per week  

4)  Daily delivery:  $0.27/kW of Reserved Capacity per day 

The total demand charge in any week, pursuant to a 

reservation for daily delivery, shall not exceed th e rate 

specified in point 3 above times the highest amount  in 

kilowatts of Reserved Capacity in any day during th at week. 
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SCHEDULE 10  

Non-Firm Point-to-Point Transmission Service  

The Transmission Customer shall pay the Transmissio n 

Provider for the Non-Firm Transmission Service Rese rved Capacity, 

augmented by the transmission loss factor specified  in 

Section 15.7 herein, based on the total of applicab le rates set 

forth below.  

1) Monthly delivery:  $5.96/kW of Reserved Capacity per month  

2) Weekly delivery:  $1.37/kW of Reserved Capacity per week  

3) Daily delivery:  $0.20/kW of Reserved Capacity per day  

The total demand charge in any week, pursuant to a 

reservation for daily delivery, shall not exceed th e rate 

specified under point 2 above times the highest amo unt in 

kilowatts of Reserved Capacity in any day during th at week. 

4)  Hourly delivery:  $8.16/MW of Reserved Capacity per hour 

The total demand charge in any day, pursuant to a 

reservation for hourly delivery, shall not exceed t he rate 

specified in point 3 above times the highest amount  in 

kilowatts of Reserved Capacity in any hour during t hat day. 

In addition, the total demand charge in any week, p ursuant 

to a reservation for hourly or daily delivery, shal l not 

exceed the rate specified in point 2 above times th e highest 

amount in kilowatts of Reserved Capacity in any hou r during 

that week. 
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Page 1 of 4  

ATTACHMENT A 

Service Agreement Form for Firm Long-Term 
Point-to-Point Transmission Service 

 
1.0 This Service Agreement, dated as of ___________ _, is entered 

into by and between Hydro-Québec (the “Transmission  
Provider”) and ____________ (the “Transmission Cust omer”).  

 
2.0 The Transmission Customer has been determined b y the 

Transmission Provider to have a Completed Applicati on for 
Firm Point-to-Point Transmission Service under the Hydro-
Québec Open Access Transmission Tariff  ( OATT).  

 
3.0 The Transmission Customer has provided to the T ransmission 

Provider an Application deposit in the amount of 
$__________, in accordance with the provisions of 
Section 17.3 of the OATT.  

 
4.0 Service under this Agreement shall commence on the later of 

(1) __________________, or (2) the date on which 
construction of Network Upgrades is completed. Serv ice under 
this Agreement shall terminate on _________________ __.  

 
5.0 The Transmission Provider agrees to provide and  the 

Transmission Customer agrees to take and pay for Lo ng-Term 
Firm Point-to-Point Transmission Service in accorda nce with 
the provisions of Part II of the OATT and this Service 
Agreement. 
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Page 2 of 4  

6.0 Any notice or request made to or by either Part y regarding 
this Service Agreement shall be made to the represe ntative 
of the other Party as indicated below.  

Transmission Provider:  

_____________________________________ 

_____________________________________ 

_____________________________________ 

Transmission Customer:  

_____________________________________ 

_____________________________________ 

_____________________________________ 

 
7.0 The OATT is incorporated herein and made a part hereof.  
 
8.0 Applicable taxes shall be added to all charges set forth in 

the OATT.  
 
IN WITNESS WHEREOF, the Parties have caused this Se rvice 
Agreement to be executed by their respective author ized 
officials.  

Transmission Provider : 

By:______________________ _______________ _________ _____ 
 Name Job Title  Date 

Transmission Customer : 

By:______________________ _______________ _________ _____ 
 Name Job Title  Date 
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Page 3 of 4  
 

Characteristics of Long-Term Firm 
Point-to-Point Transmission Service  

 

1.0 Term of Transaction: __________________________ _____________ 

 Commencement Date: _______________________________ __________ 

 Termination Date: ________________________________ __________ 

 

2.0 Description of capacity and energy to be transm itted by the 
Transmission Provider, including the electric Contr ol Area 
in which the transaction originates. 

___________________________________________________ _________ 

3.0 Point(s) of Receipt:___________________________ _____________ 

Delivering Party:__________________________________ _________ 

4.0 Point(s) of Delivery:__________________________ _____________ 

Receiving Party:___________________________________ _________ 

5.0 Maximum capacity and energy to be transmitted ( Reserved 
Capacity): 
___________________________________________________ _________ 

6.0 Designation of party(ies) subject to reciprocal  service 
obligation: 
___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 

7.0 Name(s) of any Intervening System(s) providing Transmission 
Service: 
___________________________________________________ _________ 
___________________________________________________ _________ 
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Page 4 of 4  

8.0 Service under this Agreement may be subject to some 
combination of the charges detailed below. (The app ropriate 
charges for individual transactions will be determi ned in 
accordance with the OATT.) 

8.1 Transmission Charge:___________________________ ________ 
___________________________________________________ ____ 
___________________________________________________ ____ 

8.2 System Impact Study Charge: 
___________________________________________________ ____ 
___________________________________________________ ____ 
___________________________________________________ ____ 

8.3 Revoked 

8.4 Ancillary Services Charges: ___________________ ________ 
___________________________________________________ ____ 
___________________________________________________ ____ 
___________________________________________________ ____ 
___________________________________________________ ____ 
___________________________________________________ ____ 

8.5 Redispatch Charges: ___________________________ ________ 
___________________________________________________ ____ 
___________________________________________________ ____ 

8.6 Estimated charge for Network Upgrades the actua l cost 
of which is paid by the Transmission Customer: 

 __________________________________________________ _____
___________________________________________________ ____ 

8.7 Estimated charge for Network Upgrades the actua l cost 
of which is paid by the Transmission Customer in th e 
event of abandonment: 

___________________________________________________ ____
___________________________________________________ ____ 
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ATTACHMENT B 

Umbrella Service Agreement Form for Firm or Non-Fir m 
Short-Term Point-to-Point Transmission Service 

 
1.0  This Service Agreement covering periods of les s than one (1) 

year, dated as of ____________, is entered into by and 
between Hydro-Québec (the “Transmission Provider”) and 
____________ (the “Transmission Customer”). 

 
2.0 The Transmission Customer has been determined b y the 

Transmission Provider to be a Transmission Customer  under 
Part II of the Hydro-Québec Open Access Transmission Tariff  
( OATT) and has submitted a Completed Application for Fir m or 
Non-Firm Point-to-Point Transmission Service for pe riods of 
less than one (1) year in accordance with Section 1 7.2 or 
18.2 of the OATT. 

 
3.0 Service under this Agreement shall be provided by the 

Transmission Provider upon request by an authorized  
representative of the Transmission Customer. 

 
4.0 The Transmission Customer  agrees to supply information the 

Transmission Provider deems reasonably necessary in  
accordance with Good Utility Practice in order for it to 
provide the requested service. 

 
5.0 The Transmission Provider agrees to provide and  the 

Transmission Customer agrees to take and pay for Fi rm or 
Non-Firm Point-to-Point Transmission Service reserv ed for 
periods of less than one (1) year in accordance wit h the 
provisions of Part II of the OATT and this Service 
Agreement. 

 
6.0 Any notice or request made to or by either Part y regarding 

this Service Agreement shall be made to the represe ntative 
of the other Party as indicated below. 
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Transmission Provider:  

____________________________________ 

____________________________________ 

____________________________________ 

 

Transmission Customer:  

____________________________________ 

____________________________________ 

____________________________________ 

 
7.0 The OATT is incorporated herein and made a part hereof. 
 
8.0 Applicable taxes shall be added to all charges set forth in 

the OATT. 
 

 
IN WITNESS WHEREOF, the Parties have caused this Se rvice 
Agreement to be executed by their respective author ized 
officials. 

Transmission Provider :  

 

By:_______________________ ________________ _______ ______ 
  Name Job Title Date 

 

Transmission Customer : 

 

By:_______________________ ________________ _______ ______ 
 Name  Job Title Date 
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ATTACHMENT C  

Methodology for Assessing Available Transmission Ca pability  

1. Available Transmission Capability (ATC) is the a mount of 

unused transfer capability after consideration of t he system 

reliability margin and requirements to: 

(a)  meet obligations of existing Transmission Service f or 

the delivery of resources to Native-Load Customers;  

(b)  meet obligations of existing contracts under which 

Transmission Service is provided; and 

(c)     meet obligations of existing accepted or queued val id 

Applications for Transmission Service.  

2. The following guidelines and principles are appl ied to 

assess ATC: 

(a) Good Utility Practice; 

(b)  Northeast Power Coordinating Council (NPCC), North 

American Electric Reliability Council (NERC) and No rth 

American Energy Standards Board (NAESB) criteria an d 

guidelines; and 

(c) Applicable Transmission Provider criteria and 

guidelines. The principles and specific components used 

to calculate total transfer capability (TTC) and 

Available Transmission Capability (ATC) are describ ed 

on the Transmission Provider’s OASIS site. 
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3. To estimate TTC, the Transmission Provider uses,  when 

needed, off-line computer simulations of its Transm ission 

System under a specific set of assumed operating co nditions. 

TTC is the amount of power that can be transmitted over an 

interconnection while ensuring that, after an incid ent, 

overall conditions on the power system meet stabili ty, 

voltage limit and thermal capacity constraints in c ompliance 

with Transmission Provider rules and practices, and  with 

NPCC and NERC guidelines.  

Estimated transmission capability takes account ess entially of 

constraints relating to transmission equipment. For  

interconnections where generating units must be iso lated on the 

neighboring system, posted capability (TTC and ATC)  may be higher 

than transferable local generating capability on th e neighboring 

system. Prior agreement shall be reached with the g enerator 

operating the generating units for each reservation  request for 

Transmission Service over such interconnections, an d this at the 

generator’s discretion. 

The Transmission Provider’s OASIS site gives interc onnection 

capabilities (TTC and ATC) for specific future peri ods. Each 

interconnection is designated as a path linked to p oint HQT, 

which represents all Points of Receipt on the Trans mission 

Provider’s system, except the interconnections them selves. 

When it has been determined that sufficient transmi ssion 

capability may not exist to accommodate an Applicat ion for 

Transmission Service, the Eligible Customer may req uest a System 

Impact Study. 
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ATTACHMENT D  

Methodology for Completing a System Impact Study  

 

1. The System Impact Study is conducted as follows:  

(1) System impact shall be assessed based on reliab ility 

requirements to: 

(a) meet obligations under Service Agreements enter ed into 

prior to the effective date of the Hydro-Québec Open 

Access Transmission Tariff ( OATT); 

(b) meet obligations for accepted or queued valid 

Applications under the OATT; 

(c) meet planned emergency generation import requir ements; 

(d) account for power flows reasonably expected to occur on 

the Transmission System to supply Native-Load 

Customers; 

(e) maintain thermal, voltage and stability perform ance of 

the system in accordance with the guidelines and 

principles; and 

(f) consider the ability of the system to withstand , under 

transfer conditions, severe but credible disturbanc es 

without experiencing cascading outages, voltage 

collapse or widespread blackouts, in accordance wit h 

the guidelines and principles. 

(2) The Transmission System shall be assessed follo wing the 

guidelines and principles below: 

(a) explore the adequacy of the Transmission System  to 

accommodate an Application for Transmission Service ; 
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(b) determine whether any additional costs must be incurred 

in order to provide Transmission Service; and 

(c) discover any other potential problems. 

(3) If the requested use cannot be accommodated wit hout 

impairing system reliability, the System Impact Stu dy 

analyzes the impact of the proposed Application for  

Transmission Service on thermal capacity, transient  

stability and voltage stability of the Transmission  

System. Where operating guidelines can be used to 

increase the available transmission capability, suc h 

guidelines are to be used and if the operating 

procedure is to be exercised in another Control Are a, 

the applicant for Transmission Service shall contac t 

that other Control Area to determine the general 

availability of the operating procedure. 

(4) If the System Impact Study indicates that Netwo rk 

Upgrades are needed to supply the applicant’s 

Application for service, the procedures shall be th e 

same as those used by the Transmission Provider for  its 

own system expansion. The least-cost transmission 

expansion plan, considering but not limited to such  

factors as present value cost, losses, environmenta l 

aspects and reliability, shall be developed for rev iew 

by the Transmission Provider. Based on the study 

results, the Transmission Customer can decide wheth er 

to proceed, modify or cancel its Application. 

(5) Immediately upon receipt of a Facilities Study 

Agreement, the Transmission Provider performs a mor e 

precise engineering estimate of the costs of the 

Network Upgrades. 

2. Guidelines and principles followed by the Transm ission 

Provider - The Transmission Provider is a member of  NPCC. When 

conducting a System Impact Study, the Transmission Provider 
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applies the following rules, as amended and/or adop ted from time 

to time: 

(a) Good Utility Practice; 

(b) NPCC criteria and guidelines; and 

(c) Hydro-Québec criteria and rules. 

3. Transmission System model representation - The T ransmission 

Provider estimates Total Transfer Capability (TTC) using 

Transmission System models based on a library of po wer flow cases 

prepared by the Transmission Provider for studies o f the 

Transmission Provider’s Control Area. The models ma y include 

representations of other NPCC and neighboring syste ms. This 

library of power flow cases is maintained and updat ed as 

appropriate by the Transmission Provider and NPCC. The 

Transmission Provider uses system models that it de ems 

appropriate for studying the Application for Transm ission 

Service. Additional system models and operating con ditions, 

including assumptions specific to a particular anal ysis, may be 

developed for conditions not available in the libra ry of power 

flow cases. The system models may be modified, if n ecessary, to 

include additional system information on loads, pow er flows and 

system configurations, as it becomes available. 

4. System conditions - The loading on all Transmiss ion System 

elements shall be within normal ratings for pre-con tingency 

conditions and within emergency conditions for post -contingency 

conditions. Transmission System voltage shall be wi thin the 

applicable normal and emergency limits for pre- and  post-

contingency conditions respectively. 

5. Short circuit - Transmission System short-circui t currents 

shall be within applicable equipment design ratings . 

6. Loss evaluation - The impact of losses on the Tr ansmission 

Provider's Transmission System is taken into accoun t in the 
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System Impact Study to ensure Good Utility Practice  in evaluating 

costs to accommodate the Application for Transmissi on Service. 

7. System protection - Protection requirements are evaluated by 

the Transmission Provider to determine the impact o n existing 

system protection. 
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ATTACHMENT E  

Index of Point-to-Point Transmission Service Custom ers  

 
 

Customer 
Date of 

Service Agreement 

  

 

 

 

 



HYDRO-QUÉBEC Open Access Transmission Tariff 
 Original Sheet No. 165 

  

Decisions D-2012-059 and D-2012-066 Updated: June 6, 2012 

ATTACHMENT F  

Service Agreement for Network Integration Transmiss ion Service  

 

1.0 This Service Agreement, dated as of ___________ _, is entered 
into by and between Hydro-Québec (the “Transmission  
Provider”) and ____________ (the “Transmission Cust omer”).  

2.0 The Transmission Customer has been determined b y the 
Transmission Provider to have submitted a Completed  
Application for Network Integration Transmission Se rvice 
under the Hydro-Québec Open Access Transmission Tariff  
( OATT).  

3.0 The Transmission Customer has provided to the T ransmission 
Provider an Application deposit in the amount of 
$__________, in accordance with the provisions of 
Section 29.2 of the OATT.  

4.0 Service under this Agreement shall commence on the latest of 
(1) __________________, (2) the date on which const ruction 
of Network Upgrades is completed, or (3) the date o n which 
all requirements of the Network Operating Agreement  have 
been completed. Service under this Agreement shall terminate 
on ___________________.  

5.0 The Transmission Provider agrees to provide and  the 
Transmission Customer agrees to take and pay for Ne twork 
Integration Transmission Service in accordance with  the 
provisions of Part III of the OATT and this Service 
Agreement.  

6.0 Any notice or request made to or by either Part y regarding 
this Service Agreement shall be made to the represe ntative 
of the other Party as indicated below.  

Transmission Provider:  

___________________________________ 
___________________________________ 
___________________________________ 

 

Transmission Customer:  

___________________________________ 
___________________________________ 
___________________________________ 
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7.0 The OATT is incorporated herein and made a part hereof.  

8.0 Applicable taxes shall be added to all charges set forth in 
the OATT.  

 
 
IN WITNESS WHEREOF, the Parties have caused this Se rvice 
Agreement to be executed by their respective author ized 
officials.  

 

Transmission Provider : 

 

By:______________________ _______________ _________ _____ 
 Name Job Title  Date 

 

 Transmission Customer : 

 

By:______________________ _______________ _________ _____ 
 Name    Job Title  Date 
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Specifications for Network Integration Transmission  Service  

 

1.0 Term of Transaction: __________________________ ____________ 

 Commencement Date: _______________________________ _________ 

 Termination Date: ________________________________ _________ 

2.0 General description of capacity and energy to b e transmitted 
by the Transmission Provider, including the electri c Control 
Area in which the transaction originates. 

___________________________________________________ _________ 

3.0 Detailed description and forecast of Network Lo ad at each 
Point of Delivery: 

___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 

4.0 Detailed description of each Network Resource, including any 
operating restrictions: 

___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 

5.0 Detailed description of the Transmission Custom er's 
anticipated use of Transmission Provider interfaces : 

___________________________________________________ _________ 
___________________________________________________ _________ 
___________________________________________________ _________ 

6.0 Description of any Transmission System owned or  controlled 
by the Transmission Customer: 

___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 

7.0 Name(s) of any intervening Transmission Provide r(s): 

___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 
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8.0 The Network Customer agrees to take the followi ng Ancillary 
Services from the Transmission Provider: 

___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 
___________________________________________________ ________ 

9.0 Revoked 

10.0 In addition to the charge for Transmission Ser vice and 
charges for Ancillary Services as set forth in the OATT, the 
customer will be subject to the following charges: 

10.1 System Impact Study Charge: 

___________________________________________________ ___ 
___________________________________________________ ___ 

10.2 Revoked 

10.3 Redispatch Charges: 

___________________________________________________ ___ 
___________________________________________________ ___ 

10.4 Estimated charge for Network Upgrades the actu al cost 
of which is paid by the Transmission Customer: 

___________________________________________________ ___ 
___________________________________________________ ___ 

10.5 Estimated charge for Network Upgrades the actu al cost 
of which is paid by the Transmission Customer in th e 
event of abandonment: 

___________________________________________________ ___ 
___________________________________________________ ___ 
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ATTACHMENT G  

Network Operating Agreement  

 

This Network Operating Agreement is part of the Hydro-Québec 

Open Access Transmission Tariff  ( OATT) and is subject to and in 

accordance with all provisions contained therein. A ll definitions 

and terms and conditions of the OATT are incorporated herein by 

reference. 

1. GENERAL TERMS AND CONDITIONS 

The Transmission Provider agrees to provide Transmi ssion 

Service to the Transmission Customer subject to the  Transmission 

Customer operating its facilities in accordance wit h applicable 

criteria, rules, standards, procedures or guideline s set forth by 

the Transmission Provider or its affiliates, by NER C and by NPCC, 

as they may be changed from time to time. In additi on, service to 

the Transmission Customer is provided subject to th e terms and 

conditions contained herein. 

1.1 CHARACTER OF SERVICE 

All Transmission Service shall be in the form of th ree-phase 

sixty- (60-) hertz alternating current at a deliver y voltage 

agreed to by both Parties. 

1.2 MAINTENANCE SCHEDULING 

The Transmission Provider, as appropriate, shall co nsult the 

Transmission Customer regarding the timing of any s cheduled 

maintenance of the Transmission System that would a ffect service 

to the Transmission Customer. 
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1.3 INFORMATION REQUIREMENTS 

The Transmission Customer shall be responsible for providing 

all information required by NPCC, NERC and the Tran smission 

Provider for planning, operations, maintenance and regulatory 

filings. This information may include but is not li mited to: 

Load-related data: 

• Ten- (10-) year forecast of the load at each Poin t of 

Delivery: 

- hourly for the first week, updated daily for the 

three days before operation; 

- weekly for the first year; and 

- monthly for the following nine (9) years. 

• Power factor 

• Amount of interruptible load under contract, incl uding 

interruption terms, and actual level of that load 

• Load-Shedding capability by Point of Delivery 

• Capability to shift load between Points of Delive ry 

• Disturbance reports 

• Results of periodic metering and protection equip ment 

tests and calibration 

• Planned changes to interconnection equipment or 

protection system 

• Voltage reduction capability 

Resources and interconnected generating facilities:  

• Resource operating characteristics, including ram p rate 

limits, minimum run times, underfrequency and 

overfrequency relaying, etc. 

• Generation schedule if two or more generating sit es are 

used 

• Ten-year forecast of resource additions, retireme nts 
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and capability changes 

• Generator reactive capability 

• Results of periodic metering and protection equip ment 

tests and calibration 

• Planned changes to generation parameters or prote ction 

system 

Failure of the Transmission Customer to respond pro mptly and 

completely to the Transmission Provider's reasonabl e request for 

information shall result in a fine of $100 per day payable to the 

Transmission Provider. Continued failure to respond  shall 

constitute default. 

In addition to the types of information listed abov e, the 

Transmission Customer shall supply accurate and rel iable 

operating information to the Transmission Provider.  Such 

information may include but is not be limited to me tered values 

for kWh, kW, kVAR, voltage, current, frequency, bre aker status 

data and all other data necessary for reliable oper ation. The 

Transmission Provider may require such information to be provided 

electronically using a method such as Supervisory C ontrol And 

Data Acquisition (SCADA), Remote Terminal Units (RT Us) or 

telemetering, or to be capable of interfacing direc tly with the 

Transmission Provider's dispatch computer system. A ll equipment 

used for such purposes must be approved by the Tran smission 

Provider. 

The Transmission Customer shall advise the Transmis sion 

Provider if its Network Resource is capable of part icipation in 

system restoration and/or if it has black-start cap ability. 

1.4 OPERATING REQUIREMENTS 

The Transmission Customer shall not conduct any swi tching or 

other activity likely to affect the Transmission Pr ovider's 
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system without first contacting and receiving permi ssion from the 

Transmission Provider. 

The Transmission Customer shall balance the load be tween its 

individual Network Loads such that the difference i n the 

individual phase currents is acceptable to the Tran smission 

Provider. 

The Transmission Customer's equipment shall comply with all 

environmental requirements to the extent they impac t operation of 

the Transmission Provider’s system. 

The Transmission Customer shall operate all of its equipment 

and facilities connected either directly or indirec tly to the 

Transmission Provider's system in a safe, reliable and efficient 

manner. Such operations shall also conform to Good Utility 

Practice and to all requirements and guidelines of the 

Transmission Provider, NERC and NPCC. 

The Transmission Customer shall be responsible for operating 

and maintaining security of its electric system in a manner that 

avoids adverse impact to the Transmission Provider’ s system or 

the integrated regional system, that and complies w ith all 

applicable NPCC and Transmission Provider operating  criteria, 

rules, procedures, guidelines and interconnection s tandards as 

may be amended or adopted from time to time. These actions 

include but are not limited to: 

• Voltage reduction Load Shedding 

• Underfrequency Load Shedding 

• Manual Load Shedding 

• Transferring load 

• Implementing voluntary load Curtailments, includi ng 

interruptible customers 

• Starting up standby generation 
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• Permitting controlled service restoration by the 

Transmission Provider following delivery contingenc ies 

on Transmission Provider facilities 

The Transmission Provider reserves the right to spe cify 

turbine and/or generator control (e.g., droop) sett ings as 

determined by the System Impact Study, Facilities S tudy or any 

subsequent studies. The Transmission Customer agree s to comply 

with such specifications at its own expense. 

Unless directed otherwise, the Transmission Custome r shall 

operate its existing interconnected generating faci lities with 

automatic voltage regulation systems. The voltage r egulation 

system shall control voltage at the Network Resourc e consistent 

with the voltage range required by the Transmission  Provider or 

NPCC. 

1.5 DISCONTINUANCE OF SERVICE 

In order to maintain Transmission Service reliabili ty and 

security, the Transmission Provider may, in accorda nce with usual 

practice, discontinue the Transmission Service for purposes of 

scheduled maintenance, operating restrictions, or N etwork 

Upgrades, refurbishment or changes. The Transmissio n Service may 

also be discontinued in any case of Force Majeure. The 

Transmission Provider shall avoid any discriminator y situation 

and cooperate with the Transmission Customer and ge nerating 

station owner to restore the Transmission Service p romptly once 

the situation has returned to normal. 

If at any point in time, it is the Transmission Pro vider's 

judgment that the Transmission Customer or generati ng station 

owner is operating its equipment in a manner that w ould adversely 

impact the quality of service, reliability or safe operation of 

the Transmission Provider's system, the Transmissio n Provider may 

discontinue Transmission Service until the conditio n has been 
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corrected. To the extent practicable, the Transmiss ion Provider 

shall allow the Transmission Customer or generating  station 

owner, where appropriate, sufficient time to correc t the problem. 

If it is the Transmission Provider's judgment that an 

emergency exists or that significant adverse impact  is imminent, 

service to the Transmission Customer may be discont inued without 

notice. Otherwise, the Transmission Provider shall give the 

Transmission Customer reasonable notice of a reques t to reduce 

generation or of the Transmission Provider’s intent ion to 

discontinue service. 

1.6 EMERGENCY OPERATIONS 

The Transmission Customer shall be subject to all a pplicable 

emergency operation standards and practices require d by the 

Transmission Provider. 

The Transmission Provider reserves the right to req uire its 

customers to take actions required under the Transm ission 

Provider’s operating procedures. These actions may include but 

are not limited to running generation at maximum or  minimum 

capability, voltage reduction, Load Shedding, trans ferring load 

between Points of Delivery, public appeals for load  reduction, 

implementation of interruptible load programs and s tarting 

standby and idle generation. 

2.0 METERING 

The Transmission Provider shall provide Transmissio n Service 

to each Point of Delivery specified in the Transmis sion 

Customer's Service Agreement. Each Point of Deliver y shall have a 

unique identifier, meter location and meter number.  

2.1 EQUIPMENT 
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All metering equipment and installations used to me asure 

energy and capacity delivered to the Transmission C ustomer must 

be approved by the Transmission Provider. The Trans mission 

Provider may require the installation of telemeteri ng equipment 

for the purposes of billing, power factor measureme nts and to 

allow the Transmission Provider to operate its syst em reliably 

and efficiently. 

All meters shall be capable of measuring the instan taneous 

kW within each hour, net flow in kWh and reactive p ower flow. 

2.2 SEALS 

All meters shall be sealed, and the seals shall not  be 

broken without prior approval by the Transmission P rovider. 

2.3 ACCESS 

The Transmission Customer shall provide a represent ative of 

the Transmission Provider access, including telecom munications 

access, to meters at reasonable times for the purpo ses of 

reading, inspecting and testing. The Transmission P rovider shall 

use its best efforts not to interfere with normal b usiness 

operations. 

2.4 CALIBRATION AND MAINTENANCE 

Unless otherwise mutually agreed, meters shall not be tested 

or recalibrated nor shall any of the connections, i ncluding those 

of the transformers, be disturbed or changed except  in the 

presence of duly authorized representatives of the Transmission 

Provider and the Transmission Customer or under eme rgency 

conditions or unless either Party, after reasonable  notice, fails 

or refuses to have its representatives present. 

2.5 TESTING 

The Transmission Provider shall make tests of meter ing 

equipment following the Transmission Provider's sta ndards of 
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accuracy and procedures. The Transmission Provider shall notify 

the Transmission Customer prior to conducting any m etering tests, 

and the Customer may observe the tests. If the mete r is found to 

be inaccurate or otherwise defective, it shall be r epaired, 

adjusted, or replaced. 

3.0 INTERCONNECTION EQUIPMENT 

The Transmission Customer's interconnection equipme nt shall 

meet all standards of Good Utility Practice. 

3.1 COSTS 

The Transmission Customer shall install, maintain a nd repair 

all interconnection equipment belonging to it at it s expense. 

The Transmission Provider shall not bear any costs of the 

interconnection with the Transmission Customer, inc luding any 

changes as required by this Agreement, with the exc eption of 

those specified in the Hydro-Québec Open Access Transmission 

Tariff . 

3.2 INSPECTION 

The Transmission Provider may inspect the Transmiss ion 

Customer's interconnection equipment to determine i f all 

standards of Good Utility Practice are met. The Tra nsmission 

Provider shall not be required to deliver electrici ty to or 

receive electricity from the Transmission Customer until such 

standards are met. 

The Transmission Provider shall have the right to s upervise 

factory acceptance tests, field acceptance tests, a nd the 

installation of any metering, data acquisition, tra nsmission, 

protective or other equipment or software connected  to the 

Transmission Provider’s system. 
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3.3 NEW RESOURCES 

Generating facilities connected to the Transmission  System 

shall comply with the Transmission Provider’s techn ical 

requirements regarding the connection of generating  stations. The 

generating station owner shall be responsible for e nsuring 

compliance with these requirements. 

3.4 PROTECTION EQUIPMENT 

In order to protect the Transmission Provider's sys tem from 

damage, to minimize the risk of injury to operating  personnel and 

third parties, and to allow the Transmission Provid er to maintain 

service to its non-generating customers in the even t of operating 

difficulties at customer facilities, the Transmissi on Customer 

shall, at its expense, provide, install and maintai n the 

following equipment insofar as required by Good Uti lity Practice 

and after consultation with the Transmission Provid er: 

A. A three-phase, load-break, lockable main disconn ect 

switch that allows isolation of the Transmission 

Customer's facilities from the Transmission Provide r's 

system. 

B. An automatic circuit breaker that can be tripped  by the 

protective relay system under all system conditions . 

The circuit breaker shall also be suitable for use in 

synchronizing generation on the Transmission Custom er’s 

system to the Transmission Provider's system. 

C. Underfrequency and overfrequency protective rela ys to 

be used in conjunction with the required automatic 

circuit breaker. 
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D. Undervoltage and overvoltage protective relays t o be 

used in conjunction with the required automatic cir cuit 

breaker. 

E. Overcurrent protective relays to be used in conj unction 

with the required automatic circuit breaker. 

F. Voltage and current transformers to be used for the 

above relaying, sized and connected as approved by the 

Transmission Provider. 

G. Such other equipment as may be reasonably requir ed by 

Good Utility Practice, as recommended by the 

Transmission Provider. 

H. The Transmission Customer shall provide to the 

Transmission Provider complete documentation of the  

Transmission Customer's interconnection equipment, 

including power single-line diagrams, relaying 

diagrams, plans, sectional and elevation views, gra ding 

plans, conduit plans, foundation plans, fence and 

grounding plans, and detailed steel erection diagra ms. 

In addition, the Transmission Customer agrees to 

provide to the Transmission Provider complete 

documentation of any changes to the Transmission 

Customer's interconnection equipment. 

I. The protective relay system required to detect f aults 

on the Transmission Provider's system and the break er 

required to disconnect the Transmission Customer's 

generation to protect the public and Transmission 

Provider personnel must be approved by the Transmis sion 

Provider. The Transmission Customer shall purchase,  

install and maintain the protective relay system, a nd 

maintain and make available to the Transmission 
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Provider all maintenance and test records. The 

Transmission Provider may perform, at reasonable 

intervals, functional tests of the protective relay  

system to determine whether the system functions in  a 

manner acceptable to the Transmission Provider and 

shall notify the Transmission Customer in writing o f 

the test results. The Transmission Customer shall b ear 

the cost of this testing and any other assistance t hat 

may be requested of the Transmission Provider befor e 

and after the system is commissioned. 

J. The Transmission Customer shall, at its own expe nse, 

repair and maintain its protective relay system and  any 

other equipment that it owns or operates. 

3.5 MAINTENANCE AND MODIFICATIONS TO THE INTERCONNE CTION 

A. The Transmission Customer shall repair and maint ain 

during the term hereof all of its interconnection 

equipment on its side of the visible disconnect tha t 

isolates its facilities from the Transmission 

Provider's system, in accordance with established 

practices and standards for the operation and 

maintenance of power system equipment. 

B. The Transmission Customer shall maintain its own  

generation in accordance with Good Utility Practice . 

The Transmission Customer shall ensure that all thi rd-

party generating facilities connected to its system  are 

maintained in accordance with the Transmission 

Provider's technical requirements regarding the 

connection of generating stations. 

C. The Transmission Customer shall arrange with the  

Transmission Provider an initial inspection of the 

interconnection, to be completed prior to the effec tive 
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date of this Agreement. In addition, the Transmissi on 

Customer shall arrange with the Transmission Provid er 

for an annual visual inspection of all interconnect ion 

facilities and associated maintenance records. Ever y 

two years, the Transmission Customer shall arrange a 

relay calibration test and operational test of its 

interconnection equipment. The relay calibration te st 

shall be performed by a qualified contractor approv ed 

by the Transmission Provider and acceptable to the 

Transmission Customer, or be performed by the 

Transmission Provider itself. After the relay 

calibration tests are completed, the Transmission 

Provider may perform a relay system functional test . 

The Transmission Customer shall bear the cost of an y 

relay testing and any other assistance that may be 

requested by the Transmission Provider before and a fter 

the system is made operational. 

D. Before April 1 of each year, the Transmission Pr ovider 

shall provide the Transmission Customer with 

recommended dates for scheduling maintenance of the  

Transmission Customer's generating facilities, thir d-

party generating facilities greater than 20 MW and the 

Transmission Customer’s transmission facilities 

operating at 44 kV or more. On or before May 1 of e ach 

year, the Transmission Customer shall provide to th e 

Transmission Provider a list of periods, in order o f 

preference and in accordance with the Transmission 

Provider's recommended dates, during which the 

Transmission Customer prefers to schedule maintenan ce 

during the subsequent calendar year. If the 

Transmission Provider fails to provide the Transmis sion 

Customer with recommended dates before April 1 of a ny 

year, the Transmission Customer shall nonetheless 

provide the Transmission Provider on or before May 1 of 

that year, a list of periods, in order of preferenc e, 
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in which the Transmission Customer prefers to sched ule 

maintenance during the subsequent calendar year, an d 

the Transmission Provider shall attempt to accommod ate 

the Transmission Customer's proposed schedule of 

maintenance periods if the Transmission Provider ca n do 

so without adverse operational or economic effect o n 

the Transmission Provider or its customers. By June  1 

of each year, the Transmission Customer and the 

Transmission Provider shall agree on maintenance 

periods for the interconnection equipment. 

E. If the Transmission Provider in its reasonable j udgment 

determines that the Transmission Customer's 

interconnection equipment is, in any substantial 

respect, being maintained otherwise than in accorda nce 

with Good Utility Practice, the Transmission Provid er 

may so notify the Transmission Customer in writing.  

Within thirty (30) days of the date of notice, the 

Transmission Customer shall make its maintenance 

practices conform to the requirements of Good Utili ty 

Practice and of this Agreement. In the event that t he 

Transmission Customer fails to bring its maintenanc e 

practices into conformance with the requirements of  

Good Utility Practice within that thirty- (30-) day  

period, the Transmission Provider may de-energize t he 

interconnection between the Transmission Customer a nd 

the Transmission Provider until the Transmission 

Customer has made its maintenance practices conform  as 

provided herein. 

F. The Transmission Customer shall give the Transmi ssion 

Provider adequate written notice of any modificatio n or 

replacement of the Transmission Customer's 

interconnection equipment. All additions, modificat ions 

or replacements shall meet the requirements of this  

Agreement and all standards of Good Utility Practic e. 
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If the Transmission Customer makes changes without 

notice to the Transmission Provider, and if the 

Transmission Provider has reasonable cause to belie ve 

that the changes may create dangerous conditions, t he 

Transmission Provider may de-energize the 

interconnection between the Transmission Customer a nd 

the Transmission Provider. 

G. The Transmission Customer shall change its 

interconnection equipment as may be reasonably requ ired 

by the Transmission Provider or as may otherwise be  

required to conform to Good Utility Practice to mee t 

changing requirements of the Transmission Provider' s 

system. 

H. In the event that de-energizing the interconnect ion is 

required by the provisions of this Agreement, the 

Transmission Provider shall only de-energize the 

interconnection at the affected Point(s) of Deliver y. 

4.0 TECHNICAL REQUIREMENT OF THE TRANSMISSION PROVI DER 

The Transmission Customer, its own customers and it s 

electricity suppliers, if connected to the Transmis sion System, 

shall comply with the Transmission Provider’s techn ical 

requirements. For loads and generation connected to  the 

distribution system, the parties above shall also e nsure that 

their impact on the Transmission System meets the T ransmission 

Provider’s technical requirements, where applicable . 

5.0 DEFAULT 

Failure of the Transmission Customer, and where app ropriate 

the generating station owner, to meet the terms and  conditions of 

this Agreement shall be deemed to be a default wher eon the 

Transmission Provider may seek immediate terminatio n of service, 

consistent with Régie decisions, orders and regulat ions. 
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ATTACHMENT H  

Annual Transmission Revenue Requirement for Native- Load 
Transmission Service and Network Integration Transm ission Service  

 

1. The Transmission Provider’s annual revenue requi rement 
for the Native-Load Transmission Service and the Ne twork 
Integration Transmission Service shall be $2,624,39 7,900.  

2. The amount in (1) shall be effective until amend ed by the 
Régie. 

3.  Pursuant to Régie de l'énergie Decision D-2012-059,  a 
rate rider reduction of $9,544,600 is applied to th e 
revenue requirement specified above for the period from 
January 1 to December 31, 2012. 
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ATTACHMENT I  

Index of Network Integration Transmission Service C ustomers  

 
 

Customer 
Date of 

Service Agreement 
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ATTACHMENT J 

 

Transmission Provider Policy on Network Upgrades  

 

Section A – Cost of Network Upgrades  

Any Network Upgrade to the Transmission System requ ired to 

meet the need for Transmission Service under Parts II, III and IV 

herein, including generating station connections un der 

Section 12A, shall be paid for by the Transmission Provider and 

incorporated into its rate base for cost recovery p urposes 

through transmission rates set forth herein, provid ed said 

Upgrade is deemed by the Régie in the framework of a rate case to 

be a useful and prudent acquisition, and provided i t is in 

accordance with the provisions of Attachment J here in of the 

Hydro-Québec Open Access Transmission Tariff  ( OATT).  An economic 

analysis of alternative solutions makes it possible  to choose the 

required upgrades in order to optimize the overall cost, 

including equipment and electrical losses. Network Upgrades also 

include any Facilities Study where such a Study is required to 

complete a Network Upgrade. 

The amount incurred by the Transmission Provider sh all in no 

instance exceed the maximum amount specified in Sec tion E below. 

An estimate of any additional amount beyond that in curred by the 

Transmission Provider, augmented by 15% to account for the 

present value over twenty (20) years of the increme ntal operating 

and maintenance cost of Network Upgrades, and also augmented 

based on the applicable capital tax rate and public  utilities tax 

rate, will be indicated in the Service Agreement in  the case 

where the applicant is itself a Transmission Custom er under 

Part II or Part III herein, and the actual amount i ncurred by the 

Transmission Provider shall be paid in its entirety  by the 

applicant before the commencement of Transmission S ervice, or in 

accordance with the provisions of Section 12A in al l other cases. 
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Section B – Network Upgrades for Integrating a Gene rating Station 

Network Upgrades for the purpose of integrating a n ew 

generating station, or to increase the output of an  existing 

generating station, can be categorized into five (5 ) areas: 

switchyard, generation interconnection, changes to the 

Transmission System including communications equipm ent, changes 

to the distribution system, and metering and commun ications 

equipment purchased or leased by the Transmission P rovider. 

All Network Upgrades specified in Section B herein are 

planned, constructed, operated and maintained by th e Transmission 

Provider, with the exception of changes to the dist ribution 

system, which are under the responsibility of the D istributor. 

The switchyard is under the responsibility of the g enerating 

station owner when such generating station is the p roperty of an 

entity other than Hydro-Québec. 

Before proceeding with Network Upgrades, the Transm ission 

Provider and generating station owner shall enter i nto a 

Connection Agreement, in accordance with the provis ions of 

Section 12A herein, which specifies, notably, the s cheduled date 

for commissioning the generating station, any costs  to be 

reimbursed by the generating station owner to the T ransmission 

Provider, financial security required to cover the expected cost 

of Network Upgrades carried out by the Transmission  Provider and 

the Distributor, and technical standards applicable  to any 

generating station connected to the Transmission Pr ovider’s or 

Distributor’s system. The financial security submit ted to the 

Transmission Provider under the Connection Agreemen t shall be 

returned to the generating station owner when the g enerating 

station is commissioned, less any amount incurred b y the 

Transmission Provider prior to the abandonment or s ignificant 

postponement of the commissioning of the generating  station, or 

to a substantial modification of the generating sta tion, or 

incurred for any other cause indicated in the Conne ction 

Agreement. 
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 1. Switchyard 

The switchyard consists of the high-voltage portion  of the 

substation; whereas, the low-voltage portion is con sidered to be 

part of the generating station itself and thus is n ot included in 

Network Upgrades to the Transmission System. The hi gh-voltage 

portion of the switchyard includes the step-up tran sformers and 

extends, when the generating station is the propert y of a third 

party, from low-voltage terminal of the step-up tra nsformer to 

the connection point specified in the Connection Ag reement, which 

is located on the high-voltage side of the switchya rd.  When the 

generating station is Hydro-Québec property, the co nnection point 

is located on the low-voltage side of the switchyar d and the 

high-voltage portion of the switchyard includes the  step-up 

transformers as well as the components on the high- voltage side 

of the switchyard. When more than one output level is required 

from switchyard transformers, those other levels ar e also 

included, as are any components and lines connectin g together the 

different output levels. 

The different components comprising a switchyard ar e 

specific to each project. The number or generating units, their 

capacity, their location and the type of powerhouse  (above-ground 

or underground) are all factors affecting switchyar d components.  

The switchyard may contain one or more transformers , and one or 

more generating units may be connected to each tran sformer. The 

choice of equipment constituting a switchyard is no rmally guided 

by economic considerations, while following good re liability 

practices. 

Similarly, the choice between conventional or SF 6 technology 

shall be guided in part by economic considerations based on 

specifics of the site of the generating station and  the 

switchyard. 

Disconnect or isolating switches are required on th e high-

voltage side to isolate part or all of the generati on and to 

ensure the safety of personnel when work is require d.  
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Furthermore, circuit breakers are generally require d on the high-

voltage side to limit generation loss as a result o f a first-

contingency loss and to facilitate operations. Low- voltage 

circuit breakers are required if more than one unit  is connected 

to each transformer. 

Depending on how the site is physically arranged, i t may be 

economical to take advantage of the generating stat ion 

infrastructure and locate part or all of the switch yard there. In 

such instances, the incremental cost incurred for b uilding the 

generating station is charged to switchyard costs. 

Generally, construction schedules are such that wor k on the 

generating station begins several months, or even s everal years, 

before work on the switchyard. Consequently, infras tructure 

required for construction (roads, construction site , etc.) shall 

be assigned to the generating station. When additio nal 

infrastructure costs are required to build and main tain the 

switchyard, any reimbursement of the cost by the Tr ansmission 

Provider is charged to switchyard costs.  

The actual switchyard cost, including all component s 

specified above, shall be borne by the Transmission  Provider, up 

to the maximum amounts shown in the table below. Th ese maximums 

shown in column (1) of the following tables, applic able to 

generating stations that are not Hydro-Québec prope rty, include 

an amount equal to 15% of the costs incurred for th e switchyard 

in order to account for the present value of switch yard operation 

and maintenance costs over a twenty- (20-) year per iod. The 

amounts shown in column (2), applicable to generati ng stations 

that are Hydro-Québec property, do not include the 15% amount 

since switchyard operation and maintenance costs ar e then borne 

by the Transmission Provider. 
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Maximum Transmission Provider contribution for the costs of the 

switchyard as authorized by the Régie from June 6, 2012 

  Generating stations 

of less than 250 MW 

Generating stations 

of 250 MW and more 

Nominal 

voltage  

Generating 

stations 

that are not 

Hydro- Québec 

property 

(1) 

Generating 

stations 

that are  

Hydro- Québec 

property 

(2) 

Generating 

stations 

that are not 

Hydro- Québec 

property 

(1) 

Generating 

stations 

that are  

Hydro- Québec 

property 

(2) 

Below  

44 kV 

$52/kW $46/kW $35/kW $30/kW 

From 44 to 

120 kV 

$84/kW $73/kW $55/kW $48/kW 

Above 

120 kV 

$145/kW $126/kW $95/kW $83/kW 

In the case of a Wind Farm, a separate maximum cont ri bution 

additional to the one indicated above is applicable  to the 

collector system up to the following maximum amount s: $185/kW for 

wind farms that are not Hydro-Québec property  and $161/kW for 

wind farms that are Hydro-Québec property, whatever  the voltag e 

level at the connection point and the capacity rang e of the Wind 

Farm. This additional amount  will be added to the first amount 

shown in column (1) or column (2) as appropriate, to establish 

the maximum contribution of the Transmission Provid er. 

 

Except in the case of generating stations that are Hydro-

Québec property, the generating station owner is al so owner of 

the switchyard and shall remain at all times respon sible for the 

design, construction, operation and maintenance of the 
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switchyard. In order to obtain reimbursement of exp enses incurred 

for the switchyard under the provisions herein, the  generating 

station owner shall submit a reimbursement applicat ion to the 

Transmission Provider following the procedures set forth herein.  

The generating station owner shall provide all supp orting 

documents and all other information required by the  Transmission 

Provider to ensure that the amounts claimed comply with the 

provisions herein. Upon receiving complete supporti ng 

documentation, the Transmission Provider shall act promptly to 

reimburse the applicant as soon as possible. The ma ximum 

contribution of the Transmission Provider for the s witchyard 

shall equal the amount shown in column (1) above mu ltiplied by 

the generating units’ new rated output in kW and sh all include 

the 15% increase mentioned above. 

The generating station and switchyard owner shall c omply at 

all times with the technical requirements specified  in the 

Connection Agreement entered into with the Transmis sion Provider. 

Basic station services are generally supplied from transformers 

connected to the low-voltage (generating station) s ide. Any 

request for power to meet backup supply requirement s for 

generating station services where such power comes from the 

distribution system or Transmission System, and any  request for 

power to supply a generating station construction s ite shall be 

made to the Distributor, which shall offer the serv ice under 

applicable conditions and submit an Application for  service 

regarding this request to the Transmission Provider  should the 

latter's services be required. 

2. Generation Interconnection 

The generation interconnection is comprised of equi pment, 

tie lines and substations that link the generating station 

switchyard to the existing Transmission System. Int egration with 

the system may require the addition of one or more tie lines 

depending on the size of the generating station. Tw o main 
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criteria shall determine whether more than one tie line is 

required to integrate a generating station. 

The first criterion to be met is first-contingency 

generation loss (FCGL). FCGL corresponds to the gen eration loss 

the Transmission System can support without the fre quency falling 

to the first underfrequency load-shedding threshold . In the case 

of generating station integration, this criterion m eans that loss 

of one (single-line or double-line) tie line shall not result in 

generation loss greater than FCGL. If the loss of o ne tie line 

would cause a generation loss greater than FCGL, th is criterion 

would not be met and another line would be required . This 

evaluation is generally conducted by the Transmissi on Provider 

under winter peak system conditions. For generating  stations with 

an off-peak pattern of generation that risks exceed ing the FCGL, 

additional studies are conducted to determine the n umber of tie 

lines required. 

A second criterion to meet is to maintain the ten- (10-) 

minute reserve.  This reserve is defined as the sum  of both 

spinning and non-spinning reserves that can be made  fully 

available within ten (10) minutes. The ten- (10-) m inute reserve 

shall be at least equal to the greatest generation outage that 

could result from the loss of a single component of  the 

Transmission Provider’s system. A component usually  means a 

generating unit, a transformer, a transmission circ uit, a circuit 

breaker, a bus section, etc. A double-circuit line is not 

considered to be a single component since it compri ses two 

circuits. The ten- (10-) minute reserve is currentl y set at 

1,000 MW. If this criterion is not met, the ten- (1 0-) minute 

reserve must be increased, entailing major investme nts the cost 

of which must ultimately be borne by Transmission S ervice 

customers. 

These two criteria are preponderant in determining the 

number of tie lines, and the number and capacity of  transmission 
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equipment units, required to integrate a generating  station to 

the Transmission System 

Once the number of lines and circuits has been dete rmined, 

an economic analysis makes it possible to choose th e number and 

type of conductors to use in order to optimize the overall cost, 

including equipment and electrical losses. 

Should the generating station owner choose an elect rical 

arrangement other than that selected by the Transmi ssion 

Provider, all additional costs that result, augment ed by 15% to 

account for the present value over twenty (20) year s of the 

incremental operating and maintenance cost of Netwo rk Upgrades 

and further augmented based on the applicable capit al tax rate 

and public utilities tax rate, shall be specified i n the Service 

Agreement or Connection Agreement and shall be char ged entirely 

to the generating station owner. 

3. Changes to the Transmission System 

Adding a generating station may entail changes to t he 

existing Transmission System. These changes have th e purpose of 

ensuring that Transmission System design criteria a re still met. 

There are various kinds of upgrades but they are la rgely 

comprised of facilities such as lines, substations,  series 

compensation, static or dynamic shunt compensation,  automatic 

controls and communications equipment. The solution  selected 

shall meet reliability requirements, and be economi cal, 

technically feasible and environmentally acceptable . 

4. Distribution System 

In the case of a generating station connected to th e 

distribution system, costs are also incurred for ch anges and 

extensions to the distribution system. All costs in curred by the 

Distributor for upgrades to its system required for  new 

connection facilities, augmented by 15% to account for the 

present value of operating and maintenance costs bo rne by the 
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Distributor over a twenty- (20-) year period, are a lso part of 

the costs borne to the Transmission Provider under the provisions 

herein. 

Interconnection of a generating station to the dist ribution 

system may require changes to the Transmission Prov ider’s system, 

the cost of which is also borne by the Transmission  Provider. 

5. Metering and Communications Equipment 

The cost of the metering equipment itself is borne by the 

generating station owner. The cost of the current a nd voltage 

transformers required, which depend on the intercon nection 

voltage set by the Transmission Provider, is borne by the 

Transmission Provider. The cost of equipment, and t he cost to 

supply or lease communication links required for op erating the 

generating station are also borne by the Transmissi on Provider. 

Section C – Network Upgrades for Integrating a New Load 

Network Upgrades made by the Transmission Provider to 

connect a new load or increase an existing load dir ectly 

connected to the Transmission Provider’s system, ma y include the 

addition or modification of line equipment, transfo rmer systems, 

shunt compensation, automatic controls, protection systems, 

communications links and other communications equip ment. The 

connection to the power system generally consists o f a single 

overhead circuit, except when such a circuit does n ot have 

adequate capacity to alone serve the load connected  or when 

operating needs based on technical and economic con siderations 

warrant doing otherwise. All Network Upgrades speci fied in this 

Section C are planned, constructed, operated and ma intained by 

the Transmission Provider in accordance with techni cal standards 

and applicable practices, with the exception of any  required 

changes to the distribution system, which are under  the 

responsibility of the Distributor, and the step-dow n substation 

when owned by the Distributor’s customer. The facil ities of the 

Distributor’s customer, including the step-down sub station, shall 
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comply with the requirements for connection to the Transmission 

Provider’s system and with the authorized emission limits for 

disturbances on the Transmission System. The entire  cost of 

Network Upgrades, based on the electrical arrangeme nt proposed by 

the Transmission Provider, shall be borne by the Tr ansmission 

Provider up to a maximum amount specified in Sectio n E below, 

save and except costs for metering equipment and fo r the 

substation serving the customer, which are subject to rate 

provisions separate from those herein. 

If a new load connected to the distribution system has an 

impact on the Transmission System, the cost of Netw ork Upgrades 

to the Transmission Provider’s system is also borne  by the 

latter. 

For the connection of a new load to the Transmissio n System, 

should the Distributor choose an electrical arrange ment other 

than that proposed by the Transmission Provider, an d the latter 

is able to implement that other arrangement, all ad ditional costs 

that result shall be charged to the Distributor. Si milar 

provisions shall apply for integrating a new Networ k Customer 

load. 

The costs related to upgrades required to meet need s arising 

from growth in the Native Load, for which the Distr ibutor submits 

annually its forecast to the Transmission Provider pursuant to 

Subsection 37.1 i) herein, are borne by the Transmi ssion Provider 

up to the maximum amount specified in Section E bel ow, taking 

into account for all investments associated with pr ojects 

commissioned by the Transmission Provider during th e year and all 

load growth that such projects are to serve over a twenty (20) 

year period. 

Section D – Network Upgrades for a New Interconnect ion with a 

Neighboring System 

Network Upgrades made by the Transmission Provider to 

complete a new interconnection with a neighboring s ystem, or to 
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increase the capacity of an existing interconnectio n, shall be 

implemented by the Transmission Provider consistent  with 

applicable technical guidelines. The entire cost fo r upgrades 

required to the system shall be borne by the Transm ission 

Provider up to a maximum amount specified in Sectio n E below. 

Section E – Method for Calculating Maximums for Net work Upgrades 

The maximum amount to be borne by the Transmission Provider 

for Network Upgrades made to meet the requirements for 

Transmission Services offered under Parts II, III a nd IV of the 

Hydro-Québec Open Access Transmission Tariff  ( OATT) shall be 

$571/kW multiplied by the new maximum capacity in k W to be 

transmitted on the system. This amount is establish ed based on 

the method described below and may be adjusted purs uant to Régie 

decisions. 

The maximum amount to be borne by the Transmission Provider is 

calculated from the present value over twenty (20) years of the 

point-to-point rate for an annual delivery specifie d in 

Schedule 9 herein, less 15% to account for the pres ent value over 

twenty (20) years of operation and maintenance cost s for Network 

Upgrades completed, as well as for the amount of th e applicable 

capital tax and public utility tax. 

In the case of services for a duration of less that  twenty (20) 

years, the maximum of costs borne by the Transmissi on Provider is 

the present value of the customer’s term of commitm ent prorated 

to the twenty- (20-) year duration, multiplied by t he amount 

indicated above. 


