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GLVSRVLWLRQ�GHV�FOLHQWV�UpVLGHQWLHOV��SDU�OD�YRLH�GH�GLYHUV�FDQDX[�GH�FRPPXQLFDWLRQ�HW�RXWLOV���

:HE��GHV�FRQVHLOV�VXU�GHV�SURGXLWV�HW�JHVWHV�j�SRVHU�SRXU�pFRQRPLVHU� O¶pQHUJLH�HW� UpGXLUH���

OHXU� IDFWXUH�� 'H� SOXV�� OH� 'LVWULEXWHXU� SRXUVXLW� FHUWDLQHV� LQWHUYHQWLRQV� YLVDQW� SOXV���

VSpFLILTXHPHQW� j� VRXWHQLU� OHV�PpQDJHV� j� IDLEOH� UHYHQX� HQ� OHXU� SHUPHWWDQW� GH� UpGXLUH� OHXU���

FRQVRPPDWLRQ�G¶pOHFWULFLWp����

3RXU�OH�PDUFKp�G¶DIIDLUHV��LO�SUpFRQLVH�XQH�DSSURFKH�GH�VHQVLELOLVDWLRQ�DX[�ERQQHV�SUDWLTXHV���

HQ� PDWLqUH� GH� FRQFHSWLRQ� GH� EkWLPHQWV� HW� GH� V\VWqPHV� LQGXVWULHOV�� GH� PrPH� TX¶XQ���

DFFRPSDJQHPHQW� GHV� FOLHQWV� GDQV� OHXUV� GpPDUFKHV�GH�JHVWLRQ�GH� O¶pQHUJLH�� /¶DLGH�RIIHUWH���

GDQV�OH�FDGUH�GH�FHV�SURJUDPPHV�SHUPHW�XQH�SOXV�JUDQGH�SHUIRUPDQFH�pQHUJpWLTXH�SRXU�OHV���

VHFWHXUV� PDQXIDFWXULHU�� DJULFROH� HW� LQVWLWXWLRQQHO�� /H� 'LVWULEXWHXU� FRQWULEXH� DLQVL�� SDU� VHV����

SURJUDPPHV��j�DPpOLRUHU�OD�FRPSpWLWLYLWp�GHV�HQWUHSULVHV�TXpEpFRLVHV�����

(QILQ�� OH�'LVWULEXWHXU� HQWHQG� SRXUVXLYUH� VHV� HIIRUWV� HQ�PDWLqUH� GH� JHVWLRQ� GH� GHPDQGH� HQ����

SXLVVDQFH��OHVTXHOV�FRQWULEXHQW�j�O¶pTXLOLEUH�GH�VRQ�ELODQ�HQ�SXLVVDQFH�GH�O¶KLYHU���������������
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3RXU� OHV� WDULIV� GRPHVWLTXHV�� OH�'LVWULEXWHXU� SRXUVXLW� O¶LPSODQWDWLRQ� JUDGXHOOH� GH� OD� VWUDWpJLH����

GpMj� UHFRQQXH� SDU� OD� 5pJLH�� $LQVL�� OD� �UH� WUDQFKH� GH� FRQVRPPDWLRQ� GX� WDULI� GRPHVWLTXH�'����

SDVVHUD�GH����N:K�MRXU�j����N:K�MRXU�HQ������� VRLW� OD� FLEOH� UHFRQQXH�SDU� OD�5pJLH��&HWWH����

FRQVRPPDWLRQ�SOXV� LPSRUWDQWH�j�SUL[�SOXV�EDV�FRQWULEXHUD�j� O¶DOOpJHPHQW�GH� OD� IDFWXUH�GHV����

SHWLWV� FRQVRPPDWHXUV�� GRQW� OHV� PpQDJHV� j� IDLEOH� UHYHQX�� TXL� XWLOLVHQW� O¶pOHFWULFLWp� SRXU� OH����

FKDXIIDJH� GH� OHXU� UpVLGHQFH�� /H� 'LVWULEXWHXU� SURSRVH�� GH� SOXV�� G¶DSSOLTXHU� j� FH� WDULI� XQH����

KDXVVH� XQLIRUPH�GHV� SUL[� GH� O¶pQHUJLH� SRXU� WHQLU� FRPSWH� GX� FRQWH[WH� pQHUJpWLTXH� HW� GH� OD����

SRVLWLRQ�FRQFXUUHQWLHOOH�GH�O¶pOHFWULFLWp�SDU�UDSSRUW�DX[�DXWUHV�VRXUFHV�G¶pQHUJLH��3DU�DLOOHXUV�����

LO� HVW� SURSRVp�GH�JHOHU� OHV�SUL[�G¶pQHUJLH�GX� WDULI� ELpQHUJLH�'7�GH�PDQLqUH�j�SRXUVXLYUH� OD����

ERQLILFDWLRQ� GHV� pFRQRPLHV� UpDOLVpHV� SDU� OHV� FOLHQWV� HW� DLQVL� UDOHQWLU� O¶HIIULWHPHQW� GX� SDUF����

ELpQHUJLH�UpVLGHQWLHO�����

4XDQW� DX[� WDULIV� JpQpUDX[�� O¶DSSURFKH� SUpFRQLVpH� GHSXLV� TXHOTXHV� DQQpHV� FRQVLVWH� j����

DSSOLTXHU� XQH� KDXVVH� PRLQGUH� DX� WDULI� 0� HQ� FRQWUHSDUWLH� G¶XQH� KDXVVH� XQ� SHX� SOXV����

LPSRUWDQWH� TXH� OD� KDXVVH�PR\HQQH�DX[� WDULIV�*�HW� /*��&HWWH� VWUDWpJLH� SHUPHW� G¶DOOpJHU� OD����

SUHVVLRQ� VXU� OHV� SHWLWHV� HW� PR\HQQHV� HQWUHSULVHV� HW� GH� PLHX[� pTXLOLEUHU� OHV� VWUXFWXUHV����

WDULIDLUHV�����

���9RLU�OHV�SLqFHV�+4'�����GRFXPHQW���HW�+4'�����GRFXPHQW����

/H�'LVWULEXWHXU�GHPDQGH�j� OD�5pJLH�G¶DSSURXYHU��SRXU� O¶DQQpH�������XQ�EXGJHW�GH�
����0��SRXU�OHV�LQWHUYHQWLRQV�HQ�HIILFDFLWp�pQHUJpWLTXH�


