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1.0 – Overview 
Note to the English reader: this is an unofficial English translation. Since the Régie 
essence Québec Portal is available only in French, reference to interface labels and 
field names are in French some time with the English equivalent between brackets 
to help understanding. 

Section 67.1 of the Loi sur les produits pétroliers (RLRQ, c. P-30.01), effective on 
April 1st, 2026, provides that the Régie de l'énergie (the Régie) shall make available 
to fuel or diesel fuel retailers an online service (the Portal) where they must enter 
the selling prices charged to consumers for each of their establishments. These 
prices are accessible to everyone on the Régie's website at the following address: 
https://regieessencequebec.ca/. 

This guide is intended for the Gas Station Manager (Responsable de station-
service) and presents the various features of the Portal, which is accessible on 
computer, tablet, or mobile phone. The screenshots in this guide are taken from a 
computer screen and the examples used are fictitious. 

The Régie reminds that the Gas Station Manager (Responsable de station-service) 
is responsible for updating all of the following items in the Portal: 

• The price of the different fuel types; 
• Where applicable, the unavailability of a fuel type; 
• The contact information of a gas station; 
• The status of a station (open, permanently closed, or temporarily closed). 

 
The Portal is restricted to users in Canada and United-States. 
 

  

https://www.legisquebec.gouv.qc.ca/fr/document/lc/P-30.01
https://regieessencequebec.ca/


 

Régie essence Québec Portal 
Short User Guide (April 2026)   3 

2.0 - Portal Access 
Due to multi-factor authentication, shared email addresses are not permitted.  

One email address = one user = one phone number 

2.1 – First Login 

At the email address you provided to the Régie, you will receive a French message 
from donotreply@regie-energie.qc.ca : 

 

For the next steps, refer to the instructions on the following pages.  
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2.2 - Subsequent Logins 

1. Click on the following URL: https://portail.regieessencequebec.ca 

2. Under Utilisateurs externes, click Se connecter. 

 

3. Two possible cases : 

CASE 1 

 

Enter your email address as shown 
and click Suivant. 

CASE 2 

 

Select your email address from the 
list provided. 
If the desired address is not in the 
list, click the line +Utiliser un autre 
compte: the Case 1 screen appears 
and then you can enter your email 
address.

https://portail.regieessencequebec.ca/login
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4. A message is sent to the email address you provided: this message contains 
a security code that you must enter on the next screen. Click Se connecter.  

 

5. Click the line Envoyer le code par SMS à …  (Send code to your cell phone) 

 

6. Enter the code sent to your cell phone as shown, then click Vérifier.  
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2.3 – Logout  

1. Click the icon in the upper right corner (A), then click Déconnexion (B). 

 

2. If a list of email addresses is presented, click the email address you used to 
log in to the Portal.  

 

3.0 - Portal Overview and Features  
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4.0 - User Management 

4.1 - User Types 

1. Employé de station-service (Gas Station Employee): can only update fuel 
prices. 

2. Responsable de station-service (Gas Station Manager): can update fuel 
prices, can create a user and manage his gas station assignment as one of 
the two user types. 

4.2 - Modifying an Existing User 

To modify a user, two options: 

A. Click Utilisateurs on the menu bar; OR 
B. Click the hyperlink labelled Modifier les utilisateurs (only accessible on the 

Portal home page).  
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Either option leads to the page labelled Rechercher un utilisateur: 

 

 

Your name appears in the user list, but you cannot modify the assignments to gas 
stations or the user type. 
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By clicking the hyperlink labelled Consulter for a user, you access the page 
labelled Fiche de l’utilisateur, as shown below: 

 

Updating a user involves the steps shown on the following pages. 
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After the confirmation step, you are back to the page labelled Fiche de l’utilisateur 
(User Profile). 
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4.3 - Adding a User 

To create a user, two options are available: 

1. Click on the menu item labelled Utilisateurs (Users) which displays the 
Rechercher un utilisateur (Search for a User) page. On this page, click 
Ajouter un utilisateur (Add a User). 

2. On the Portal home page, under Gestion des utilisateurs (User 
Management), click the hyperlink Ajouter un utilisateur (Add a User). 

Creating a user involves the steps shown on the following pages. 
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After the confirmation step, the new information is shown on the page labelled 
Fiche de l’utilisateur (User Profile). 
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5.0 - Gas Station Management 
To modify a gas station's status or to change prices, you must first access the 
individual profile of a gas station. 

1. Access the page labelled Rechercher une station-service either: 
a. By clicking on the menu bar Utilisateurs; OR 
b. On the Portal home page, under Gestion des stations-services, by 

clicking the hyperlink Modifier les stations-services. 

 

2. The page labelled Rechercher une station-service (shown above) displays 
a list of gas stations. Click the Consulter hyperlink beside the gas station 
you wish to view. 

You are now on the individual profile of a gas station. 
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5.1 - Modify Gas Station status 

You do not have access to this feature if you are assigned to the gas station as 
Employé de station-service (Gas Station Employee). 

1. From the individual profile of a gas station (to access it, see the beginning 
of section 5.0) click Modifier la station-service. 

2. The page labelled Modifier une station-service appears. Follow the 
instructions in the next illustration. 
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3. After clicking the Modifier button, the confirmation screen Confirmer le 
changement du statut de la station-service appears.  

 

If you click Confirmer, the gas station profile appears with the changed status. If 
you clicked Annuler, the gas station profile appears without change. 
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NOTE : If the previous status was Fermée définitivement (Permanently Closed) or 
Fermée pour rénovation / maintenance (Closed for Renovation / Maintenance) and 
the new status is En operation (In Operation), the last prices displayed before the 
station's closure are displayed again on the Portal and on the map. It is therefore 
important to update the fuel prices immediately. 

 

 

5.2 – Modify fuel prices 

You do not have access to this feature if the gas station is Fermée définitivement 
(Permanently Closed) or Fermée pour renovation / maintenance (Closed for 
Renovation / Maintenance). 

From the individual gas station profile (see section 5.0), click Modifier le prix du 
carburant.  

NOTE : The fuel price must be provided in ¢/liter. 
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When you click Enregistrer (Save), the confirmation screen Confirmer les 
informations (Confirm Informations) appears.  

 

If you click Confirmer (Confirm), the gas station profile appears with the new fuel 
prices. If you click Annuler (Cancel), the gas station profile appears without 
changes. 
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